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1. Obwme cBegeHus
1.1. HaumeHoBaHue pabor

MposeneHune MOHUTOPWHra KayecTBa npeaocTaBneHns rocy4apCTBEHHbIX
(MyHMUMnanbHbIX) yenyr Ha Tepputopun KypraHckon obnactun B 2022 roay.

1.2. Cpoku BbInonHeHus padoT

- CpOK Havana pabor: okTs6pb 2022 roga.

- CPOK OKOHYaHus paboT: aekabpb 2022 roga.

MepBbIn aTan:

- NnpoBeaeHne [OOPOBONBHOMO aHKETUPOBAHUA 3asdABUTENEN O KadyecTBe YChyr,
npenocTaBnsieMblX opraHamu NCNOSHUTENBHON BNacTu KypraHckom obnacTtu,
OCYLLECTBNAKWMMM OTpacnesoe nNnbo MexoTpacreBoe ynpasrieHne, opraHaMm MECTHOrO
camoynpasneHunsa KypraHckon obnactu, no doopme (MpunoxexHue 1);

- 3aMOfiHEHME aHKeT OLEHKM Ka4vecTBa YCnyr opraHamu WCMOMHUTENbHOW BnacTu
KypraHckon obrnactu, ocyllecTBRsioWwuMM oTpacrneBoe nNnbo mexoTpacrieBoe ynpasreHue,
opraHamn MecTHoro camoynpasneHust KypraHckon obnactu no copme (MpunoxeHue 2).

BTopown atan:

- 06bpaboTka N OuUEeHKa 3anoSfIHEHHbIX aHKET B COOTBETCTBMM C METOAMKOW U MOPSLKOM
OLeHKN KayecTBa npegocTtasnenus ycnyr (Mpunoxenuve 3);

- MOAroTOBKA aHaNMTUYECKOro OT4éTa.

1.3. npaBOBble OCHOBaHusA npoeeaeHNA MOHUTOPUHIA

MOHUTOPUHI Ka4yecTBa NpeaoCTaBneHMst rocyqapCTBEHHbIX (MyHUUMNANbHbIX) YCNyr Ha
Tepputopun KypraHckon obnactu B 2022 rogy npoBOAMICA Ha OCHOBaAHUM U B COOTBETCTBUMN
CO creayrLwmmMmn JOKYMeHTaMu:

- ®epnepanbHbii 3akoH oT 27 wuionsa 2010 roga Ne 210-&3 «O6 opraHusaumm
NpeaoCTaBneHNs rocyqapCTBEHHbIX N MyHULUMNAbHbIX YCIYI»;

- NPOTOKON  3acedaHus MpaBnTENBCTBEHHOM KomMuccum no  nNpoBeaEHMUIO
agmuHucTpaTneHon pedopmbl oT 20 mapta 2012 roga Ne 131 (n. 6 pasgena VIiI);

- nucbMo MuHUCTepCTBa 9KOHOMUYeckoro passutna PO ot 29 anpena 2011 roga
Ne 8863-O9/[109 «O MeToOMYECKMX peKOMeHZauusix Mo opraHuMsauumM nNpoBeaeHus
MOHUTOPWHra Ka4ecTBa NpeaoCTaBeHnst rocyaapCTBEHHbIX (MYHULUMNANbHbIX) YCIYyry;

- noctaHoBneHue [lpaButenbctBa KypraHckon obnactm ot 14 pgekabps 2018 ropa
Ne 428 «O6 yTBepXOeHUM  rocygapCTBeHHOW  nporpammbl  KypraHckom — obnactu
«MHdopmMaunoHHoOe 0bLLECTBOY;

- pacnopsikeHue [MpaButenbctBa KypraHckom obnactm ot 25 ceHtabpsa 2017 ropa
Ne 336-p «O npoBegeHMM MOHUTOPUHra KavecTtBa NpenoCTaBreHUsa rocygapCTBEHHbIX YCnyr
opraHamu ucnonHutenobHon Bractun KypraHckonm obnactn, B Tom uncne B [ocyaapCTBEHHOM
GropkeTHOM  ydpexaeHun KypraHckon obnactm  «MHOro(yHKUMOHANbHbLIM  LEHTP MO
NpenocTaBeHNIO rOCY4apCTBEHHbBIX U MyHMUMMNANBHBIX YCITYr»;

- aAMUHUCTPaTUBHbIE pernameHTbl npenocTaBneHnst COOTBETCTBYHOLLNX
rocyaapCTBeHHbIX (MyHUUMNANbHbLIX) YCAYT.

1.4. Llenn v 3aga4yv MOHMUTOpPUHra
Llensmun npoBegeHnst MOHUTOPUHIa SBMSOTCS:
1) BbISIBNEHNE, aHanM3 U1 OueHKa HOPMAaTUBHO YCTAHOBMIEHHbIX W )aKTUYECKMX

3HAYEHNN OCHOBHbIX W OOMONHUTENBHbIX napamMeTpoB, XapaKTepulyruwinx KadeCtBo WU
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AOCTYMNHOCTb NpefoCTaBNeHns rocyaAapCTBEHHbIX (MyHUUMNArbHbLIX) YCIyr rpaxgaHaMm Wu
opraHmsaumsaMm, B TOM 4YUCME MOSMHbIX BPEMEHHbIX U (PMHAHCOBLIX 3aTpaT Ha MNonyyYeHue
(DOCTMXXEHMEe) KOHeYyHoro pesynbrata rocygapCTBEHHOM (MyHMUMNANbLHOW) yCcrnyru wunu
KOMMMieKkca rocyaapCTBEHHbIX (MyHUUMNANbHbLIX) YCyr, HeobxoouMbIX AOns  pelleHus
XW3HEHHOW cUTyaumm;

2) nocnegylowee onpegeneHve UM peanusaumss Mep MO YNyYLWEHUIO BbISIBNIEHHbIX
3Ha4YeHUN WucCredoBaHHbIX MapamMeTpoB KayectBa W AOCTYMHOCTUM  roCyAapCTBEHHbIX
(MyHMUMNanbHbIX) YCNyr rpaxgaHam u OusHecy;

3) KOHTpONb nocnefywwen ANHAMUKA UCCNeLOBaHHbIX MNapaMeTpoB KadecTBa U
AOCTYNHOCTM TOCYAAPCTBEHHbLIX (MyHUUMNAnNbHbIX) YCyr, pe3ynsTaTMBHOCTU Mep Mo UX
yNy4dLIEeHNo.

OcCHOBHbIMY 3aja4amMun NPOBeAEHNS MOHUTOPUHIa SBNSAKOTCS:

1) cbop wuvHGOpMaumMm O aKTUYECKOM YpOBHE KavecTBa NpeaocTaBnsieMblX
rocygapcTBeHHblX  (MyHMUMMAnbHbIX) YCRyr, O €ero  COOTBETCTBUM  TpeboBaHWSM,
cogepxawmmcss B agMUHUCTPATMBHLIX pernaMmeHTax npeaocTaBneHns COOTBETCTBYHOLLNX
ycnyr;

2) BbisiBrieHue abCoOnNITHbIX, cpeaHux n MNPOLEHTHBIX, MUHUMaNbHbIX
M MakCcumarsibHbIX 3HAYEeHUW napamMeTpoB KayecTBa W AOCTYNHOCTU  UCCregyeMblX
rocydapCTBEHHbIX  (MyHMUMNANbHbLIX) YCNYr M UMUX COMNOCTaBfeHWe C HOPMaTMBHO
YCTaHOBJSIEHHbIMU 3HAYEHUAMMN NapamMeTpoB;

3) aHanuM3  MOMydYeHHbIX  JaHHbIX  Af18  OUEeHKM  YPOBHSA  KOMMOPTHOCTH,
NH(POPMNPOBAHHOCTU, TEXHONOIMYHOCTU, AOCTYNHOCTU, 3aTPaTHOCTU NpWU NpeaoCcTaBneHun u
NonyyYyeHUn rocyaapCcTBEHHbIX (MyHULMNANbHLIX) YCNYT;

4) BbIiBNEHNE N cucteMaTtusauunsa npobnem kayectsa M OCTYMHOCTU rocy4apCTBEHHbIX
(MyHMUMNAnbHbBIX) YCNYT;

5) paspabotka npegnioXXeHMrM N0 MOBLIWEHWKD  KayecTBa M OOCTYMHOCTU
npenocTaBneHns rocygapCTBEHHbIX (MYHULMNANbHBIX) YCIYT.

Pesynbrathl nposeaeHus MOHUTOPWHra OyoyT  mMcnonb3oBaHbl  OpraHamu
ncnonHutenbHon Bractm KypraHckonm o0nactn, OCylWeCcTBASWMMN oTpacneBoe nunbo
MeXoTpacreBoe ynpasneHue, opraHaMmm MeCTHOro camoynpasneHust KypraHckon obnactu ons
NOBbILLIEHMST Ka4yecTBa MNpefocTaBrieHnsi rocygapCTBEHHbIX (MyHUUMNanbHbIX) ycnyr. UTtorun
OLEHKN KavecTBa MpefoCTaBfieHUs rocyqapCTBEHHbIX (MyHMUMNanbHbIX) YCNyr nognexar
onybnukoBaHmio B MHMOPMALMOHHO-TENIEKOMMYHUKALMOHHON  ceTu  «MHTepHeT» Ha
othmnumanbHoM cante [JenaptaMmeHTa MHPOPMALMOHHBLIX TEXHONOMMA U LMPPOBOro passuUTms
KypraHckon obnactu.

1.5. Obnactb nNpumMeHeHUs NNaHUupyemMbiX pe3ynbTaToB padboThbl

Oxungaemble pesynbraTbl paboTbl NIAHMPYETCS UCNOSMb30BaTh AN4:

- OUEHKN 3PEPEKTUBHOCTN (PYHKLUMOHUPOBAHUSA OPraHoB MWCMNOMHUTENbHOW BMAacTu
KypraHckon obnactu, ocywecTBRALWMX oTpacreBoe NMbo MexoTpacneBoe YyrpasneHue,
OpraHoB MeCTHOro camoynpasrneHust KypraHckon obnactu;

- NOBbILEHMST KayecTBa MNpefocCTaBfeHnst FOCYOApCTBEHHbIX  YCryr  OopraHamu
ncnonHutTeneHon Bnactn KypraHckon o6nactv, OCyLlecTBRAsWuMM oTpacnesoe nmbo
MeXoTpacreBoe ynpasfieHre, a Takke MyHUUMNanbHbIX YCNyr, NpeocTaBnsieMblX opraHamm
MECTHOro caMmoynpaBrieHns MyHuumnanbHbIX o6pasoBaHui KypraHckon obnactu;

- ConocTaBneHus BbISIBNIEHHbIX 3Ha4YeHUn napamMmeTpoB paccmaTtpuBaeMbIX
rocygapCTBEHHbIX (MyHUUMNAIbHBIX) YCAYr C aHanormYHbIMU JaHHLIMW ApYrux uccnegoBaHum
N MOHUTOPWUHIOB MO rOCYAapPCTBEHHbLIM (MYHULMNANbHBLIM) YCryram.



1.6. O6bekT, npegmMeT U reorpadmsa nccneaoBaHusA

O6beKkToM MOHUTOPUHra sBNAOTCA Haumbornee MaccoBble, COUManbHO 3HaYNMble
rocygapCcTBeHHble (MyHULUMNanbHbIE) yCryrn, npegoctaBnsemMble opraHamu UCNOSTHUTENBHON
Bnactnm KypraHckon ob6nactu, ocywecTBRsWMMN oOTpacnesoe nmbo MexoTpacneBoe
yrnpasneHune, opraHamm MeCTHOro camoynpasneHnsa KypraHckon obnactu, B COOTBETCTBUM C
agMUHUCTPaTUBHBIMKU pernameHTamu (MNpunoxenus 4, 5).

B uenom B pamkax MOHWUTOpMHra OblM uccregoBaHbl M NpoaHanM3MpoBaHbl
12 rocygapCTBeHHbIX YyCrnyr, npeaocTaBnsemMblXx 7 oOpraHamu UCMOMHUTENBHOW  BriacTu
KypraHckon obnactu, 5 rocyaapCTBeHHbIX ycnyr, npegocraensiemblx Yepes 'BY «MOL» n 24
MYyHUUMNAanNbHble YCNyrn, npegocTaBnsemMble 21 oOpraHOM MECTHOro CcamoyrnpaBrieHus
KypraHckon obnactu.

MpeagmMeToM MOHUTOPUHra SBNAETCA KayeCcTBO W  [OOCTYMHOCTb [OCYyA4apCTBEHHbIX
(MyHUUMNanbHbIX) ycnyr, npegocTaBnseMblX opraHaMmn UCNONHUTENbHOM Bnactu KypraHckown
obnacTtu, ocyuwecTensalWmMMKU oTpacneBoe NUMOO MeXoTpacneBoe YynpasrieHuve, a Takke
nocpeacteom 'BY «M®L» n opraHamm MecTHoro camoynpasrneHust KypraHckon obnactu, u
3(p(PeKTUBHOCTL Mpouecca uX okasaHus Ans notpebutenen (konmvyecTBo obpalleHun B
opraHbl BNacTu (Bcero n 40 MOMEHTa MOSyYeHUs YCryru); BpEMeHHble 3aTpaTbl 3asBUTENS;
MaTepuanbHble U3OEepXKW; cobntogeHne crtaHgapToB ob6CnyXmnBaHWd; TunoBble Npobrnembl
NpeaoCcTaBneHns rocygapcTBeHHbIX (MyHUUUNANbHbIX) YCNyr 1 T.4.).

TepputopmarnbHblii - OXBaT MOHUTOpUHra. B pamkax wmoHuTopuHra 2022 roga
NpoBOANIIOCb MccreaoBaHne B panoHax (okpyrax) (ropogax) KypraHckon obnactm no 12
rocyqapCTBEHHbIM  ycriyram, npefocTaBngeMblX OpraHamu  UCMOMHUTENBHOW  BRAacTu
KypraHckon obnacTtu, ocyLLeCcTBRaWnMmM oTpacnesoe nnbo MexoTpacnesoe yrnpasreHue, no
5 rocygapCTBeHHbIM  ycnyram, npegocTtaBnsiemMmblx — nocpegctBom  [BY  «MOL»
M N0 24 MyHUUMNAanNbHbIM ycryram, NpeaocTaBnseMblX OpraHaMmm MECTHOro caMmoynpaBneHus
KypraHckon obnactu.

CybbekTamu (y4aCTHUKaMM) MOHUTOPUHIOBOWN OEATENbHOCTM BbICTYMUIIN:

OpraHbl ncnonHutensHon snactn KypraHckom obnactu:

1. MaBHOe ynpaBneHune counanbHon 3awmTbl HaceneHus KypraHckon obnacru;

2. [naBHOe ynpasrneHue no Tpyay 1 3aHATOCTU HaceneHunsa KypraHckon obnactu;

3. YnpaBneHue 3annucum akToB rpaxgaHckoro coctosiHus KypraHckon obnactu;

4. lenapTamMeHT 3KOHOMUYECKOro passutus KypraHckon obnactu;

5. [lenapTaMeHT rpaxgaHCKOW 3aluTbl, OXpaHbl OKpyXatowen cpenbl U NPUPOLHbLIX
pecypcoB KypraHckon obnacTu;

6. KomuteT no genam apxmsoB KypraHckon obnactu;

7. lenapTameHT arponpoMbILLfIEHHOro Komnnekca KypraHckon obnactu.

MNMepeyeHb rocygapCTBEHHbLIX YCIyr, Noanexawmx MOHUTOPUHTY:

1. HasHaueHue n Bbinnata nocobus Ha pebeHka;

2. HasHayeHure n Bbinnata exXemecs4yHoro nocobus XeHwuHam, BCTaBLUMM Ha YYeT B
MeaNLUNHCKMX opraHu3aumax KypraHckon obnactu B paHHWe cpoku BepemeHHocTn (o 12
Heaenb);

3. NpepocTtaBneHune cydbcnanm Ha onnary XXuUnoro NOMeLLEHNS N KOMMYHarbHbIX YCAYT;

4. [MpepocTtaBneHne XUMULLHO-KOMMYHaNbHOW BbINSiaTbl OTAENbHLIM  KaTeropusm
rpaxkgaH;

5. TllpegocTtaBneHne exemMeca4yHOW [LOEHEXHOW BbInfaTbl OTAENbHbIM KaTEropmsm
rpaxkgaH;

6. NpucBoeHne 3BaHna «BeTepaH Tpyaar;

7. locymapctBeHHas perncrpauus akToB rpaXOaHCKOro COCTOSHUA (pOXAeHue,
3akniodeHne Opaka, pacTtopxeHue Opaka, YCblHOBReHue (yao4vepeHue), YCTaHOBReHue
OTLOBCTBa, NepeMeHa UMEHU U CMepTb), B TOM 4YuCrie Bbldaya MOBTOPHbIX CBUAETENbCTB
(cnpaBok), noaTeepxgarowmx akT rocygapCTBEHHOM perucTpauumn akta rpaxgaHCcKoro
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COCTOSIHUS,, BHECEHWEe ucnpaBneHun n (MNu) U3MEHEeHWNn B 3anucCu akToB rpaxgaHCKOro
COCTOSIHUS1, BOCCTAHOBMEHME M aHHYNIMPOBaHME 3anncemn akToB rPaXKaaHCKOro COCTOSIHUS

8. Bblgaya paspelueHni, oybnukatoB paspeLleHnin, nepeodopmnenne paspeLleHmi Ha
OCYLLECTBMIEHNE OEATENbHOCTM MO MEpPEeBO3KE MaCCaXMpoB W Baraxa NerkoBbiM TakCU Ha
Tepputopun KypraHckon obnacty;

9. Bblga4a 1 aHHynMpoBaHMe OXOTHUYbUX BUNETOB;

10. ATrtectauuMs  negarormyeckmx — pabOTHMKOB C  LENb0  YCTaAHOBMEHMS
KBanndukaumoHHOM KaTteropum (NepBomn Unn BbICLLER);

11. OpraHusaunsa uHGOpPMauMoOHHOro obecnevyeHns rpaxgaH, opraHusaunm u
00LLeCTBEHHbIX 06BbEeAMHEHNN HA OCHOBE apXWMBHbLIX JOKYMEHTOB, B TOM YMCME UCMNOSTHEHUS
3anpocoB rpaxgaH, CBA3aHHbIX C peanusaumnen nx 3akoHHbIX Npas 1 csobos;

12. lNpoBefeHne TEXHUYECKOrO OCMOTpPa CaMOXOAHbIX MaLUWH 1 OPYrMX BUOOB TEXHUKN,
3aperncTpupoBaHHbIX OpraHamu, OCYLLUEeCTBAIWMMN FOCYAAapPCTBEHHbIA HAA30p 3a UX
TEXHUYECKUM COCTOSAHUEM.

lMepeyeHb rocygapcCTBEHHbIX YyCnyr, npegoctaBnsgembix 4epes [BY  «MoLly,
noanexatimx MOHUTOPUHTY:

1. lprvem 3asBneHWn O TroCyaapCTBEHHOW pernctpaumm 3akmniyeHus Opaka Ha
Tepputopun ropoga KypraHa;

2. HasHa4eHue n Bbinnata nocobusi Ha pedbeHka;

3. HasHauyeHne n BbiNnaTa exXeMecs4HOro nocobusi KeHLnHamMm, BCTaBLUMM Ha ydeT
B MeJUUMHCKUX opraHmsaumnax KypraHckon obnactu B paHHWe cpoku bGepemeHHocTu (0o 12
Henenb);

4. MNMpepocTtaBneHne cybcmanmn Ha onnary XUNoro NoOMeLLEHNA N KOMMYHarbHbIX YCAYT;

5. Bblga4a n aHHynMpoBaHMe OXOTHUYbUX BuneTos.

OpraHbl mecTHOro camoynpasneHnsa KypraHckon obnacrtu:
1. ropoa Kypran;

2. ropog WagpuHck;

3. AflbMEeHEBCKUN MyHULMNANbHbLIN OKPYT;

4. benosepckun MyHUUMNANbHbBIA OKPYT;

5. BapralwimMHCKnin MyHUUMNanbHbIA PanoH;
6. [lanmaTtoBCKNN MyHUUMNANbHLIN PANOH;
7. 3B€PUHOrONOBCKUI MYHULMNANbHBLIN OKPYT;
8. KapranonbCkum MyHUUMNAnIbHbIA OKPYT;
9. Katancknmn MyHULMNanbHbIA panoH;

10. KeToBCKMN MyHULMNANbHbLIA OKPYT;

11. KypTambIWCKM MyHULMNANBHBLIN OKPYT;
12. JleBskbeBCKMI MyHULMNANBHBIN OKPYT;
13. MakyLLUMHCKUIN MyHULMNANbHBLIN OKPYT;
14. MULIKNHCKUIN MyHULMNAnNbHbBIA OKPYT;
15. MOKpOYyCOBCKUI MyHULMNAMNbHBLIN OKPYT;
16. NeTyxoBCKUN MyHULMNANbHBIN OKPYT;
17. NoNOBUHCKNIA MyHULIMNANbHbBIA OKPYT;
18. CadhakyneBCcKknin MyHULMNanbHbIA OKPYT;
19. MpnTO6ONBLHBIN MYHULMUNANBHBIN PANOH;
20. LlenvHHbIN MyHUUUNarnbHbIN OKPYT;

21. Yactoo3sepcKkunini MyHULMNAanbHbIA OKPYT;
22. WaapuHCKMA MyHULMNANbHBIA OKPYT;
23. WaTpoBCcKknin MyHULMNANBbHBIA OKPYT;

24 lyMUXNHCKNA MYHULMNANbHbLIA OKPYT;
25. Wy4aHcknin MyHULMNANbHbBIA OKPYT;

26. KOprambILLCKUN MYyHULMNAMNbHBLIN OKPYT.
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[MepeyeHb pekoMeHO0BaHHbIX MyHULMNASbHbBIX YCNYr, nognexawmnx MOHUTOPUHTY:

1. Bblgaya apxvBHbIX CMPaBOK WNN KOMWA apXUBHbIX OOKYMEHTOB, HaxXoOALMXCA B
MYHUUMNANbHOM apXmBE;

2. [pepocTaBneHne ceeieHn N3 peecTpa MyHULMNANbHOIo MMYLLECTBa,

3. NogroToBKa n Bblga4a rpagocTpOUTENBbHOIO NilaHa 3eMesSibHOro y4acTKa;

4. HanpaBneHve yBeOOMSIEHMW O COOTBETCTBUM (O HECOOTBETCTBUM) YKa3aHHbIX B
yBEOOMIIEHUM O NNAHUPYEMbIX CTPOUTENbCTBE WM PEKOHCTPYKLUMM NapameTpoB obbekTa
NHOUBMAOYAITbHOIO  XUIIULLHOTO  CTpOMTENbCTBa WM CadoBOro0 [OMa  YCTaHOBMEHHbIM
napametTpam wn gonyctumoctn (M (MnM)  HegonycTMMOCTW)  pa3MelleHusi obbekTa
NHONBMOYASTbHOIO XUIMULLHOMO CTPOUTENBLCTBA UMM Ca0BOro JOMa Ha 3eMeSilbHOM yyacTKe;

5. HanpaBeneHue yBegomneHuin o COOTBETCTBUM (O HECOOTBETCTBUM) NOCTPOEHHbLIX UK
PEKOHCTPYMPOBaHHbIX 06beKkTa MHAMBUAYANBHOIO XWUMULWHOIO CTPOUTENLCTBA UMW CadoBOro
Aoma TpeboBaHMAM 3aKoHOAATENbCTBA O FPaAOCTPOUTENBHON AEATENBHOCTH;

6. lNpepocTaBneHne nbroTHbIM KaTeropusm rpaxgaH GecnnaTHO B COBCTBEHHOCTb
3eMernbHbIX Y4acTKOB ANA UHAMBUAYANbHOIO XUMULHOIMO CTPOUTENBCTBA;

7. TllpepoctaBneHme B COBCTBEHHOCTb, MNOCTOSAHHOE (BeccpoyHOe) nonb3oBaHue,
B 6e3Bo3Me3gHOe Mosib3oBaHWe, apeHay 3eMenbHblX Y4YacTKOB W3 cocTaBa 3eMerlb,
rocygapctBeHHasi cCOBCTBEHHOCTb Ha KOTOpble He pasrpaHudeHa, Ipuauvyeckum nuuam u
rpakgaHam;

8. MNpuem 3asBneHun, NOCTaHOBKA Ha Y4eT U 3a4yucrneHne geten B obpasoBaTerbHble
yuypexneHus, peanusylolime OCHOBHYH oOpasoBaTenbHyld nporpamMmy  OOLIKOSIbHOMO
obpasoBaHus (geTckue cagpbl);

1.7. MeTopgonorus, BbiIoopka, MHCTPYMEHTapun nccnegoBaHus

Mpun npoBegeHun moHnTopuHra 2022 roga ncnonb3oBasnuchb crnegyoume MeToabl:

1. Metogbl cbopa nepBUYHOW UHGOPMAUUM O KavyecTBe W OOCTYMNHOCTU
rocygapCTBeHHbIX (MyHUUUNANbHbIX) YCAYT:

- METO4, aHanui3a [AOKYMEeHTasbHbIX WCTOYHUKOB (@HanM3 HOPMAaTUBHbLIX MPaBOBbIX
aKTOB, perynupyoLwmx npeaocTaBneHme rocyqapCrBeHHON (MyHULMNANbHOW) YCnyri);

- MeTOo[ onpoca B TEXHUKE aHKETUPOBaHWS:

1) rpaxxgaH — 3asBUTENen rocyaapCTBEHHbIX (MyHUUMNAnNbHbIX) YCYr, KOTOpble
nonyyanu ycnyru opraHoB UcrnonHutenbHon Bnactu KypraHckon obnactu, opraHoB MECTHOrO
caMoyrnpaBrieHns B CPOKM MPOBEAEHNS MOHUTOPUHIA;

2) OOMMKHOCTHbLIX I, OpraHoB  MCMOMHUTENbHOW  BflacTW, OPraHoB MECTHOro
camoynpasrneHusa KypraHckon obnactu;

2. MeTop KONMYeCTBEHHOIO M Ka4eCTBEHHOIO aHanmsa.

3. MeTtoa TeopeTnyeckoro 0606LEHNS IMNUPUYECKNX OAHHbIX.

Bug nccnepgosaHus: onucatensHoe.

Mecto cbopa [aHHbIX: aHKeTUpOBaHWEe  3asiBuTenen, obpaTuBluMxcA  3a
rocyqapCTBEHHbIMU  (MyHUUMMANBbHBIMK) YCIlyramMn, U aHKETUPOBaHME [OOSMKHOCTHLIX §nL,
OpraHoB WUCMOSNHUTENbHOM Bnactn, cotpygHukoB [BY «M®Ll», opraHoB MecCTHOro
camoynpaeneHnsa KypraHckon obnactu nposogunoch B . KypraHe u B panoHax KypraHckou
obnactu.

Cpokun: cbop 1M aHanu3 nMHgopmMaumm No aHKETHOMY OMpPOCY MPOBOAUNUCE B Nepuog C
okTAbpsi no aekabpb 2022 roga.

KonnyectBo  pecnoHOeHTOB: penpes3eHTaTMBHOCTL  BbIOOpkM KU obcnegyemas
BblbopoyHass coBokynHocTb (N) no rpynne 3aaButenenm obecneyeHa MeETOOOM MNPOCTOM
cnyyYamHon BbIOOpKM C HagéxXHocTbio B 95%. Bbibopka no 3adABMTENsIM rocyaapCTBEHHbIX
ycnyr coctaBuna N=177 3asButenen, Boibopka OB (CyObeKkTOB MOHUTOPUHIa), OSMKHOCTHbIX
nuy, ocyuwlecTBnsnacb no utoram onpegeneHnss obbekTa MOHUTOPWUHIa B COOTBETCTBUM C
OTAENbHLIMU FOCYAAPCTBEHHbIMU YCriyraMu, KOTopble Obiniv OTOGpaHbl Ans MccrnenoBaHus
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N=10 cneuuwanuctoB. Bbibopka no 3asBuTenam MyHuumnanbHbiX ycnyr coctasBuna N=530
3asutenen u 70 cneuwanuctoB. Bbibopka no 3asBUTENSM roCydapCTBEHHbLIX YCIYT,
nony4aswmx ycnyry 4yepes 'bY «M®L» coctaBuna N=45 3aasutenen n 4 cneumanucta. N
obwas = 45 zaasutenen (pecnoHaeHT), 4 cneumanucta. KoadpdpumuneHT nosepmna paseH 1,96.
Owwnbka BbIbopkKM: He Bonee £5%.

Cratnctuyeckass obpaboTka pesynsraToB MCCeaoBaHWd: nporpamma obpaboTkm u
aHanusa coumnoriormyeckon n MapketuHroBon wuHdgopmaumm «Vortex» 6.0. [Mporpamma
npegHasHadeHa OnsA: BBoAa MNEPBMYHOM WMHOpMauun, cobpaHHOW B xoge NpuKNnagHoro
MapKETMHIOBOIO WM  COLMONIOrMYECKOr0  UCCreaoBaHus; o6paboTkm u  aHanu3a 3Tou
MHpopMauun; NpeacTaBreHns NoMyvYeHHbIX pesynbTaToB aHanusa B Buae Tabnuu, TeKCToB,
rpadpnkoB 1 anarpamm ¢ BO3MOXHOCTbLIO UX nepeHoca B Microsoft Word n gpyrue npunoxeHus
Windows/NT.

MHCTpyMeHTapun wnccnegoBaHUs COCTOSN M3 2-X pasHbIX aHKeT ANs NpoBedeHus
ornpoca pecnoHgeHToB. brnaHkun npeactasneHsbl B NpunoxerHun 1 n MNpunoxeHnn 2.

AHKeTa Onga 3asgsBuTener no3sonurna nosiyyuTb IMNUpUYEcKUe faHHble O KadecTBe
YyCNyr, B 4aCTHOCTM, O KonuyectBe W 4actoTe obpalieHun rpaxgaH, B TOM 4ucne, O
BPEMEHHbIX 3aTpaTtax 3asiBuTenen, o6 oueHke MaTepuarnbHbIX pPacxofoB, O CTeneHu
YLOOBNETBOPEHHOCTM 3aABUTESNEN KAYeCTBOM NpeaoCTaBNeHns YCnyr.

C nomoLwblo aHKeTbl AN OOSMKHOCTHbLIX JML, BbISIBNANACh OLEHKa TakMx napamMmeTpos,
KakK Hanuyme nHgpopmMaumm o NpeaocTaBnsaeMon rocyaapCTBEHHON (MyHMUMNANbLHOW) ycnyre,
0 nopsgke eé npefocTaBneHns, Ka4eCTBO MMELNXCA YCIOBUIA ANA NpeaoCcTaBneHns yenyru
— YpOBEHb KOM(OPTHOCTU, AOCTYNHOCTU, TEXHONOIMMYHOCTMW.

2. OcHOBHbIe pe3ynbTaThl UCCIIeA0BaHUA KavyecTBa NpeaocTaBneHusi rocyaapCcTBeHHbIX
(MyHMuMnanbHbIX) ycnyr Ha Tepputopumn KypraHckom obnactu B 2022 roay

2.1. OcHOBHbIe NokKa3saTenu coonaeHus
CTaHJapToOB O0OCNyXXMBaHUA 3asiBUTeNen No rocyaapcTBeHHbIM ycnyram

B cootBercTBUM € aOAMUHUCTPATUBHBIMW  perfiamMeHTamy  npegocTaBneHuns
rocygapCTBEHHbIX YCNYr Afsi OLUEHKM KavyecTBa NpeaoCcTaBneHus yCryrn B aHKETY 3adBuTenen
ObINU BKIKOYEHbI MapameTpbl YCryr, KOTopble noggatTcs craHgaptusauuun. Cpeaun HUX —
KonnyectBo oObpalleHMn B oOpraHbl BAAcTW; BpPeMsi U CPOKM NpeaoCTaBneHUs YChyru;
mMaTepuanbHble W3OEepXKW 3assBuTens; Hanuuve ¢akToB TpeboBaHWs C  3asBuUTenen
[AOMOSTHUTENbHBIX JOKYMEHTOB W CMpaBOK, KOTOPble HaxoOATCA B PaCMOpPsXeHUU Opyrnx
OpraHoB BnacTu, YOOBMNETBOPEHHOCTb MNPEdOCTaBlEHMEM YCIyrn, OOCTYMHOCTb, KOMAOPT;
pabota [AOMKHOCTHbIX nWLU; MHAOPMWUPOBAHHOCTbL MO YCryre; TEXHOMOrMyHocTb. 3agada
OLEHKM [aHHbIX napamMeTpoB 6Obina 3anoxeHa B (OPMYNMPOBKaxX BOMPOCOB B aHKeTe
3agasutenen (MpunoxeHue 1).

PaccmoTpum  pesynbratbl  NpoBeEHHOro  AOOPOBOMNLHOIO  a@HKETHOro  onpoca
3aasutenen KypraHckon obnacti no uccnegyemMmbiM ycriyram.

2.1.1. KonuyecTBO OGpaLleHun 3aaBuTeNien B opraHbl BlacTtu

AHanuMs nonyyYeHHbIX [daHHbIX rokasan, 4YTo B cpegHeM [Ond  NoslyvyeHus
rocygapctBeHHon ycnyrn 3assutento  KypraHckon obnactm HeobxogMmo B CpedHeMm
1-2 obpaweHua (aHanornyHo ¢ nepuogom 2018-2021 rr.), Tpebyerca 13,0 MUHYT Ha
oXuaaHue npuvéma npu nogade 3asiBNeHUs Ons nonydeHus rocygapctBeHHomn ycnyrmn (2018
rog — 13,5 muH., 2019 rog — 13,5 muH., 2020 rog — 14,2 muH., 2021 rog — 13,0 MUHYT) 1 B
uenom 4,5 gHa (2018 rog — 2,1 geHb, 2019 rog — 2,1 geHb, 2020 rog, — 3,44Hs, 2021 rog — 3,4
[HS1) Ha Nony4yeHne rocyaapCTBEHHON YCIyru.



Takmm obpasom, no cpaBHeHuto ¢ 2021 rogom, B CpedHUX nokasaTensix OLEHKM
KayecTBa NpefoCTaBleHUs rocygapCTBEHHbIX YCryr BPEMEHHbIE U3LOEPXKKM rpaXKaaH B LENom
no ycnyram octatoTca Ha yposHe 2021 roga.

lMokasaTenu BpeMEHHbIX W3AepXeK 3asBuTener He MpeBbIWaT HOPMaTUBHO
YCTaHOBMEHHbIX MaKCUMarnbHbIX 3Ha4YeHU NO BPEMEHW B aAMWHUCTPATMBHbLIX perfameHTax
npeaocTaBreHns yCnyr.

3aaBuTENn B LeNom no Bcem ycrnyram obpaliatTcs B opraH Bnactu 1-2 pasa, 3HayeHue
AAHHOro nokasatens 4OCTaTOMHO YCTOMYMB B CPaBHEHMM C MNokasaTensamu npenbigywmx net
(cm. Tabnmuy 1). MNMopsgka 1,4% 3assutenen otMeTunn, 4YTo obpawanuce 3a ycnyrov 3 pasa u
0,9% — 6onbLue 4-x pas.

Tabnuua 1. KonuyectBo obpalleHMn 3aaBUTenen B opraH snactu, (%)

N 3HavyeHunn 2018 r. 2019r. 2020r. 2021r. 2022r.
1 1-2 pasa 96,3 96,6 99,2 97,7 97,7
2 3 pasa 3,1 2,4 0,6 1,4 1,4
3 bonbwe 4 pa3 0,6 1,0 0,2 0,9 0,9

O6palyeHua B opraH BnacTu, rge noka BeCOMO KONMMYECTBO obpalleHui 3asiButenen
cBbile 1-2 pa3 xapakTepHbl An4 YCnyrn, CBA3aHHON:

- HasHauyeHue 1 Bbinnata nocobus Ha pebeHka (Nel);

- OpraHu3auma npoBeaeHNs onnavmBaemMblx ooecTBeHHbIX paboT (Ne10).

OpHako, 6eps BO BHUMaHWe cneumdumky ycnyr, npeanonaraetcd, YTO rpaxgaHe
CUMTaKOT yCnyry okasaHHOM (3aBepLUIEHHOM) TONMbKO B TOM crlydae, korga gobusatoTcs ans
cebsa NonoXuTenbHOro pesynbrata, a 40 3TOro MOMeHTa OHWM obpallaloTcs B OpraH BnacTu
HECKONbKO pa3.

Takum obpasom, KonmyecTBo obpalleHun 3 pasa un donblue 4-x pas BMNOSHE MOXHO
CBSA3aTb CO crneumduKon NonyYeHns AaHHOW YCNyru, a Takke C TeM, YTO 3asBUTENU UMENN B
Bnay obuiee konuyecTso obpalleHni B TedeHne 2022 roga.

2.1.2. Bpems nony4yeHuUA rocyaapCcTBEeHHOMU yCnyru

OcTaHoBMMCA Ha aHanua3e TakMx nokasaTenen, Kak BpPeMs W CPOKU MNONyyYeHus
rocygapcTtBeHHbIx ycnyr. CpeaHee KONMMYeCTBO BPEMEHU, KOTOPOe 3asiBUTENV NoTpatuim Ha
oXmaaHue npuéma B odepeam npv nogadve 3asiBreHus Ha nolydyeHne rocygapCTBEHHON yCnyru
no BCceM muccnegyembim ycnyram, coctasnset 13,0 muHyT (B 2021 rogy — 14,2 muHyT). Takux
saasutenen — 94,1% (B 2021 rogy — 97,9%). Mo cpasHeHuto ¢ 2021 rogom, nokasarenb
BPEMEHN OXNOAaHNA 3asaBUTENS B o4epeam OCTaeTCs Ha ypOBHE MPOLUSIOro roga.

TeM He MeHee, BaXHO MOAYEPKHYTb, YTO 3asfABUTENN TakkKe OTMEYaloT, YTO OXuaarT
B ouepean 6onee 15 mMunyT. Taknx 3aasutenen — 5,5% .

Cpeou ycnyr, rge HabniogaloTcs nokasatenu Nno BPEMEHU OXuaaHus 3asiBUTENewn
B oyepean 6onblie 15 MUHYT ycnyru:

- N2 1 — «HasHaueHue n BbinnaTta nocobus Ha pebeHkay;

- Ne 2 — «HasHauyeHuMe 1 BbinnaTa eXemMeca4yHoro nocobus XeHwmHam, BCTaBLLIMM Ha
yyeT B MeAMUMHCKNX opraHm3aumax KypraHckon obnactm B paHHMe Cpokn 6epemMeHHoCTH (0o
12 Hepenb)».

CpegHun nokasatenb MO  KOMAWYECTBY BPEMEHM, MOTPAYEHHOro 3adABUTENSIMU
C MOMEHTa nodayu 3asiBNeHWs OO0 MOMEHTa Mofy4vyeHus ycnyru, coctasndetr 4,5 agHsa
(8 2018 rog — 2,1 geHb, 2019 rog — 2,1 geHb, 2020 rog — 3,4 aH4q, 2021 rog — 4,5 aHA).

B uenom cpokn npegocTaBneHust yCriyr COOTBETCTBYIOT CpPOKaM, YCTAHOBMEHHbIM B
aAMWUHUCTPATMBHLIX pernameHTax npeaocTaBneHuss YCnyr W, He Hawnn CywecTBEeHHOro
OTpaXeHUs B CTENEHN yOOBNETBOPEHHOCTUN 3aaBUTENEN CPOKaMM NPeaOCTaBMNEHNS YCYTW.
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MeHbLUe BCero BpeMeHW pecrnoHAEeHTbl NoTpaTUNM Ha noslyYeHue rocygapCTBEHHbIX
YCNyr, B OHAX:

- Ne 9 — «Bblgava 1 aHHynmpoBaHne oxoTHUYbMX Gunetos» — 0,01 gHs;

Bonble Bcero BpemMeHW pecrnoHAEHTbl NOTpaTuUnM Ha nofyvYeHue rocyaapCTBEHHOM
yCryru, B QHSX:

- Ne 2— «HasHaveHue n Bbinnata eXxemecsa4yHoOro Nocobus XeHwmHam, BCTaBLIMM Ha
yyeT B MeAMUMHCKMX opraHu3auunsax KypraHckon obnactu B paHHue cpoku 6epemeHHocTM (0o
12 Hepenb)» — 8,5 aHen.

Bce nonyyeHHble nokasaTtenu BpeMeHW OXuAaHus fMpuéma u BpeMeHU Ha MornydeHue
yCnyru ¢ MOMeHTa nogayun 3asiBfieHns rno Kaxgown ycnyre BNUCbLIBAOTCA B paMKM HOPMaTUBHO
YCTaHOBMEHHbIX NapamMeTpoB.

PaccmoTpum  cTeneHb  yOOBIETBOPEHHOCTU  3adABUTENIE  CpOKaMu  MonyyYyeHusd
rocygapctBeHHbix ycnyr. OueHka cpoka OcCyLllecTBnsnacb no natubannbHOW Lwkane, rge 5
GannoB COOTBETCTBOBASIO NOKa3aTemnto «yaoBNETBOPSET NOMHOCTLIO», a 1 6ann — «CoBCceEM He
yoosnetsopseTy (cMm. Tabnuuy 2).

Ta6nuua 2. CteneHb yAOBNEeTBOPEHHOCTU 3asAABUTESIEN
CpoKamMu npeaocTaBreHUs rocyaapcTBeHHbIX yenyr, (%)
CpenHee (6ann): 4,9 6annoB
2018r.—4,9;20191. —4,9; 2020 . — 4,9; 2021 1. — 4,9; 2022 1. — 4,9)

N | 3Ha4eH % oT 0obLero Yncna onpoLleHHbIX
msa
2018 r. 2019r. 2020r. 2021r. 2022r.
1 1 0,0 0,0 0,0 0,0 0,0
2 2 0,0 0,1 0,0 0,0 0,0
3 3 0,1 0,2 0,2 0,0 0,0
4 4 8,0 4,9 10,3 13,4 13,4
5 5 91,9 93,6 89,5 86,6 86,6
WToro: 100,0 100,0 100,0 100,0 100,0

Mo cpaBHeHnto ¢ 2018-2021 rogamn cpegHUA NoKasaTenb YAOBETBOPEHHOCTU
rpaXkgaH cpokamMun npegocTaBneHns ycryru no BCeM ycriyram ocrancs Ha yposHe 2021 roga.

[locTaTo4yHO BECOMbIE MoKasaTenu NpobnemMbl ANUTENBHOCTM CPOKa MOMNyYeHUs ycrnyrm
HabnogaTca npy npegocTaBneHun rocygapctBeHHon yenyrm Ne2— «HasHayeHue u Bbinnarta
€XEMECHAYHOro nocobusa KeHLMHaM, BCTaBLWMM Ha Y4YeT B MEAULMHCKMX OpraHu3aumsix
KypraHckon obnactu B paHHWe Cpoku 6epeMeHHOCTH (80 12 Hegenb)».

BaxHo OTMeTuTb, 4TO Gonblias 4YacTb CPeaHUX 3HAYeHUr Mo YAOBMNETBOPEHHOCTU
3asiBUTENEN Cpokamu NpeaocTaBneHuns yenyrm HaxoguTcsa B guanasoHe ot 4,8 go 5 6annos.

2.1.3. MaTepunanbHble U3nepXxKn 3asaBuTeneun

Mo maTtepuaneHbiM nsgepxkam 90,0 % (2018 rog — 71,2 %; 2019 rog — 80,4 %; 2020
rog — 80,3%, 2021 rog — 85,8%) 3asBuTenenm OTMETUNN, YTO ycryra npeaocTaBnsaeTcs
6ecnnatHo, gna 10,0 % (2018 rog — 25,6 %; 2019 rog — 18,8 %; 2020 rog — 19,2%; 2021 rog —
14,2) 3asgBUTENEN ypOBEHb pPaCXOOOB Ha MOMyyYeHWe YCrnyrn SBnseTcs npuemnemMbiM.
PecnoHaeHTOB, OTMETMBLUMX JOPOroBuaHy ctoumocTtun ycnyrm — 0% (2018 rog — 3,2 %; 2019
rog — 0,8 %; 2020 rog — 0,8%; 2021 rog — 0,0%), (cm. Tabnuupl 3-5).

Tabnuua 3. OueHka MaTepuanbHbIX pacxoAoB Ha nony4veHue ycnyru, (%)

N 3HauyeHus 2018r. | 2019r. | 2020 . 2021 r. 2022 r.
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1 | Ycnyra npegocrasnsetcs 71,2 80,4 80,3 85,8 90,0

6ecnnaTtHo
2 | CtoumocTb npuemnema 25,6 18,8 19,0 14,2 10,0
3 | CtonmocTb owyTMma ans Moero 3,2 0,8 0,8 0,0 0,0

OomkeTa, Aoporo

B 2022 rogy B xo4e nonyyYeHusi rocyfapCTBEHHbIX YCNYr yBenMyeHne LOMNONHUTENbHbIX
MaTepuanbHbIX pacxogoB Yy 3asBuTenen He oTMmedvaetcd. [lpy 3toM B CTpyKType
[OMOMHUTENbHBIX PacXOA4OB 3asdBUTENEen npu nofyvyeHuu YCrnyr B OCHOBHOM Y 3asdBuUTENewn
pacxodbl COMpPsiKeHbl C KCepPOKONUPOBAHMEM [LOKYMEHTOB ANA NOMyYeHUs TrOCYAapCTBEHHbIX
YCNyr.

Tabnuua 4. Hannune gononHUTENbHbLIX MaTepuanbHbIX pacxonos, (%)

N 3HaueHusa | 2018 r. | 2019r. | 2020r. | 2021 r. | 2022 .
1 Ja 2,07 2,0 1,5 1,8 1,8
2 Het 97,93 98,0 98,5 98,2 98,2

Tabnuua 5. CTpykTypa A0ONONHUTESNbHbIX
pacxoaoB 3aaBuTenen npu nonyyeHum ycnyru, (%)

N 3HauyeHus % OT 0o6Lero YMcna onpoLeHHbIX
2018 r. 2019 r. 2020r. | 2021 r. | 2022 .

1 | CToMMoCTb KCepokonum 1,82 2,0 1,5 14,2 14,2
2 | Onnarta ycnyr nocpeaHvKoB 0,25 0,0 0,0 0,0 0,0
3 | dononHuTenbHblE 0,0 0,0 0,0 0,0 0,0

HeouUWanbHble NNaTexm

COTPYOHWKaM opraHa Bractu
4 | Opyroe 0,0 0,0 0,0 1,6 1,6
5 | Her 97,93 98,0 98,5 84,2 84,2

2.1.4. YooBNeTBOPEHHOCTb 3asiBUTENnen npeaocTtaBlieHMEM rocyfapCTBeHHbIX yCnyr

B paHHOM wuccnemoBaHuM m3y4vanacb M CpaBHMBaNacb CTeneHb YOOBNEeTBOPEHHOCTU
3asBuTENEn  TakuMM  NapaMeTpaMuM  KayecTBa  YCnyr, Kak:  YOOBNETBOPEHHOCTb
npenocTaBneHNEM YCnyri, AOCTYMHOCTb, KOMMOPT, KOMMETEHTHOCTb AOIMKHOCTHbIX 5Nnu,
MHPOPMNPOBAHHOCTL MO yCryre.

OueHka napamMeTpoB ocyllecTBnanacb no nsatvbannbHoOW wWkane, roe 5 6annos
COOTBETCTBOBAsi0 MNokasaTeni «yaoBMNeTBOPsieT MOMHocTbio», 1 Gann — «CcoBCEM He
YLOOBNETBOPSET».

CpeaHee 3HadeHve yOOBMETBOPEHHOCTM 3asiBUTENEeN KayeCTBOM YCNyr ocTanocb Ha
npexHem ypoBHe (no cpasHeHuto ¢ 2021 rogom) u coctaBuno 4,9 6anna B 2022 rogy
(cm. Tabnuua 6).

Tabnuua 6. CpeaHue 3Ha4YeHUA NO YAOBNETBOPEHHOCTHU
Ka4eCTBOM OKa3aHHOW ycnyru B uenow, (6annsbi)
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HanmeHoBaHue
ycnyru

YpoBnerBopsieT nu Bac ka4yecTtBO
OoKa3aHHOW
Bam ycnyrn?
(ot 1 no 5 6anno.)

2018 r. 2019 r. 2020 r. 2021 r.

2022 r.

HasHaueHue u
BbINnaTa
€XXEMECSYHOro
nocobus

Ha pebeHka

4,9 4,9 4,8 4,8

4,8

HasHayeHue un
BbINnara
eXXeMeCcs4HOoro
nocobus
XEHLLMHaM,
BCTaBLUMM Ha Y4eT B
MeOMNLMHCKMX
opraHu3aumsix
KypraHckon
obnacTtu B paHHue
CPOKM
GepemMeHHOCTH
(8o 12 Hepenb)

4,8 4,9 50 4,7

4,8

MNpenocTtasnexHune
cybenamm Ha
onnary Xuroro
NoMeLLeHus n
KOMMYHanbHbIX

ycnyr

4,7 4,9 4,9 4,8

4,9

MNpenocTtasnexHune
XUNULWHO-
KOMMYHanbHON
BbINMaThbl
OTAESbHbIM
KaTeropmsim

rpaxxgaH

4,9

HasHaueHune
exxeMmecsi4yHoun
JEHEXHOW BbInnaThbl
oTAenbHbIM
KaTeropusim
rpaxgaH

4,8 49 4,8 4,9

4,9

[NpucBoeHne 3BaHUA
«BeTtepaH Tpyoa»

4,9 4,9 5,0 5,0

5,0

[ocynapcTeeHHasd
pernctpaumns aktoB
rpakaaHcKoro
COCTOSAHUS
(poxoeHue,
3akn4yeHne bpaka,

4,9 5,0 5,0 -

5,0
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pacTop>XeHue
Gpaka,
YCbIHOBfEHNE
(yoouepeHue),
yCTaHOBMEHUe
OTLIOBCTBA,
nepemMeHa MMeHun n
CMepTb), B TOM
yucrne Bbigava
MOBTOPHbIX
cBUAETENbCTB
(cnpaBok),
NoATBepXAaoLLmX
dakT
rocyapCTBeHHOM
permcTpauum akta
rpaXxgaHcKoro
COCTOSIHUS,
BHEceHue
ncnpasneHnin n
(M) nameHeHun B
3anncum akToB
rpaXgaHckoro
COCTOSIHMS,
BOCCTaHOBIIEHME U
aHHynMpoBaHue
3anuncen akToB
rpaXxgaHcKoro
COCTOSIHUS

Bbigava
paspeLueHnn,
aybnukatos
paspeLueHnn,
nepeodopmMmneHune
paspeLLueHnin Ha
OCYyLLIeCTBIeH1e
AEeATEeNbHOCTN NO
nepeBo3Ke
naccaxupos U
Garaxka nerkosbIm
Takcu Ha
TeppuTopun
KypraHckon
obnactu

4,9

4,9

5,0

5,0

4,9

Bbigaya n
aHHynMpoBaHue
OXOTHUYBbUX
ounetos

5,0

4,9

5,0

5,0

5,0

10.

ATTectauus
negarorm4yeckmnx
paboOTHUKOB C
Lenbto

4,9
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yCTaHOBIIEHUSA
KBanugukaumMoHHOM
KaTeropmmn (nepeomn
WK BbICLLEN)

11.

OpraHuszauus
MHOPMaLIMOHHOIO
obecnevyeHus
rpaxkgaH,
opraHusaummn u
006LLECTBEHHbIX
obbeagnHeHun Ha
OCHOBE apXUBHbIX
AOKYMEHTOB, B TOM
yucre UCronHeHus
3anpocoB rpaxagaH,
CBSI3aHHbIX C
peanusaunen nx
3aKOHHbIX NpaB "
cBobop

3,7

4,8

5,0

4,9

12.

MpoBeneHwue
TEXHMUYECKOro
ocMoTpa
CaMOXOHbIX MaLUWH
n Opyrmx BngoB
TEXHUKN,
3aperncTpupoBaHHbI
X OpraHamu,
OCYLLECTBSOLWMMU
rocyapCTBEeHHbIN
Hag30p 3a uUx
TEXHUYECKUM
COCTOSIHMEM

4,9

4,9

5,0

5,0

5,0

CpefHee no BCceM ycrnyram:

4,9

4,9

4,9

4,9

4,9

HanGonblwinmm cpean BCeX cpedHuX 3Ha4YeHWd MNPy OLEHKE KayecTBa YCryr, Kak
W npexae, CTanu napameTpbl, OTpaXaloliMe YpOBeHb YOOBNETBOPEHHOCTU 3asiBUTENEN
KOHCYNbTaUMsIMM U OTBETAMW Ha BOMPOCbI, OOBACHEHUSIMU COTPYAHMKOB, paboTaroLmx
C 3asiBUTENIEM, WU KayecTBa OKa3aHHOW ycnyrM B uLenom — no 4,9 6annos u3 5 BO3MOXHbIX

(cm. Tabnumua 7).

CpenHee (6ann): 4,9 (2018 r. —4,9; 2019 r. — 4,9; 2020 r. — 4,9; 2021 r. — 4,9)

Tabnuua 7. YOOBNeTBOPEHHOCTb 3asiBUTENIeN KOHCYbTauusamu,

OTBeTaMu U BOMNPOCHI, 00 bACHEHUSAMU COTPYAHUKOB, (%)

N 2018 . 2019 r. 2020 . 2021 r. 2022 .
1 0,0 0,0 0,0 0,0 0,0
2 0,0 0,0 0,0 0,0 0,0
3 0,08 0,2 0,4 0,0 0,0
4 7,9 7,1 8,0 9,5 9,5
5 92,02 92,7 91,6 90,5 90,5
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Tabnuua 8. PacnpeneneHne oueHOK Mo ya0BNeTBOPEHHOCTH
3aABUTeNen Ka4eCTBOM OKa3aHHbIX ycnyr B uesnom, (%)

N |1 2018r. | 2019r. | 2020r. | 2021 r. | 2022 .
1 0,0 0,0 0,0 0,0 0,0
2 7,1 7,0 7,3 6,9 6,0
3 92,9 93,0 92,7 93,1 94,0

B Hanbonbluen mepe 3asaBMTENM yOOBNETBOPEHbLI KAYECTBOM NPeOoCTaBleHNs yCnyr B
Leriom B CregyoLwmx ycnyrax:

Ne 6 — «[lMpuceoeHune 3BaHunsa «BetepaH Tpyga» — 5,0 6annos;

Ne 7 — «locygapcTBeHHasi permctpaumsi akToB rpaXgaHCKOro COCTOSHUS (poXaeHue,
3aknyeHme Opaka, pacTopXkeHue Opaka, YCbIHOBNEHWEe (yaodepeHue), ycTaHOBIeHMe
OTUOBCTBa, NEepemMeHa WUMEHM U CMepTb), B TOM YMCNe Bblgadya MOBTOPHbIX CBUMAETENbLCTB
(cnpaBok), noaTeBepxagarowWmMX akKT rocygapCTBEHHOW pPerncTpaumm akTa rpaxkgaHcKoro
COCTOSIHUS,, BHECEHMEe WCnpaBneHnn n (MnNn) M3MEeHEeHWn B 3anMcu akTOB rpaXaaHCKOro
COCTOSIHUS, BOCCTAHOBIIEHME U aHHYNUPOBaHUE 3annUCeEN aKTOB rPaXKAAHCKOro COCTOAHUSAY -
5,0;

Ne 9 — «Bblgaya n aHHynMpoBaHMe OXOTHUYbLMX BunetoB» - 5,0 6annos;

Ne 12 — «[llpoBegeHne TEXHMYECKOro OCMOTPa CaMOXOAHbIX MalVH U OPYrnX BUOOB
TEXHUKN, 3apErMCTPUPOBAHHbLIX OpraHaMu, OCyLLECTBNSAOLWMMN roCygapCTBEHHbIA Haa3o0p 3a
NX TEXHNYECKNM cocToAHMeM» - 5,0 6annos.

B HaumeHbllen mepe 3asBuTENN YOOBNETBOPEHbDI
B ycrnyrax:

Ne 2 — «HasHayeHne n BbiNnata exemecs4YHoro nocobus XeHuwmuHam, BCTaBLUIMM Ha
yyeT B MeAMUMHCKMX opraHu3auusax KypraHckon obnactn B paHHMe cpokm 6epemeHHoCcTM (0o
12 Hepenb)» - 4,8 6anna;

Ne 1 — «Ha3HayeHune 1 Bbinnata exxeMecsa4Horo nocoous

Ha pebeHka» - 4,8 6anna.

B cpaBHeHun ¢ 2021 rogom B Tekywem rody MPOUEHTHOe OTHOLUEHWE YPOBHS
YOOBMETBOPEHHOCTU FpakgaH KayeCTBOM OKa3aHWSA YCIyr OCTAeTCA Ha MPEXHEM YPOBHE W
coctaBnsiet — 92,5 % (cm. Tabnuua 8).

Ka4yeCcTBOM Yycnyr B LEJIOM

2.1.5. NocTtynHOCTb U KOMOPpPT ycnyr

CTteneHb yooOBMETBOPEHHOCTU PECMNOHAEHTOB LOCTYMHOCTBLIO NPefoCTaBNeHns ycnyru
nccnegoBanacb C NO3MUMKA OUEHKM rpadmka paboTbl opraHa Bnactv, NpeaoCTaBrsBLUErO
yCryry, pasMmeLLeHns n TepputopuanbHoOn AOCTYNHOCTM OpraHa BracTu.

B uenom 3asButenu ygosnetBopeHbl rpadumkomM paboTel opraHa Bnactu B 2022 roay.
Anana3oH 3HayeHun ot 4,5 6GannoB go 5 (cm. Tabnuuy 9). CpegHee 3HadeHue
YOOBNETBOPEHHOCTM  3asiBUTENen rpadmkom paboTbl opraHa BRacTM OCTanoCb Ha YpPOBHE
2021 roga n coctasuno 4,8 6anna.

Tabnuua 9. YooBneTBOPEHHOCTb 3asiBUTENEN
rpacmkom paboTbl opraHa BnacTu, (%)
(5 - nonHocTbLIO yaoBneTBopseT, 1- coBceM He yAOBNeTBOPSET)
CpepnHee (6ann): 4,8 6anna (2018 r. —4,9; 2019 1. —4,9; 2020 . — 4,8; 2021 1. — 4,8)

N 2018 r. 2019 r. 2020 r. 2021 r. 2022 .
1 0,0 0,0 0,0 0,0 0,0
0,0 0,8 0,0 0,0 0,0
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3 0,2 3,3 1,0 0,4 0,4
4 11,2 9,7 17,0 16,6 16,6
5 88,6 86,3 82,0 83,0 83,0

B 2022 rogy ynooBneTBOPEHHOCTb rpaxaaH KOMJOPTHOCTbK MOMELLEHUA OpraHoB
BMacTu, B KOTOPbIX MPEAOCTaBMSAKTCA YCIYrn OCTaeTcsl Ha MpexXHeM ypoBHe (cM. Tabnuubl
10,11).

Tabnuua 10. YooBneTBOpPEHHOCTL 3aABUTENIEN ypoBHEM KOMMDOPTHOCTU NOMeLLeHUsA
opraHa UCNoJIHUTENbLHOW BNacTu, B KOTOPOM npeaocTaBnsaeTcs ycnyra, (%)
(5 - nonHocTbIO yaoBneTBopseT, 1- coBceM He yaOBneTBopseT)
CpenHee (6ann): 4,8 6anna (2018 rog —4,8; 2019 rog — 4,8; 2020 rog — 4,8; 2021 1. — 4,8)

N 2018 r. 2019 r. 2020 r. 2021 r. 2022 .
1 0,0 0,0 0,0 0,0 0,0
2 0,0 0,0 0,0 0,0 0,0
3 0,83 0,7 1,2 0,4 0,4
4 14,96 15,0 16,4 22,9 22,9
5 84,2 84,3 82,5 76,7 76,7

Tabnuua 11. YooBneTBOPEHHOCTb 3asBUTENEN pa3MelleHuemM,

TeppuTOopuanbLHOM AOCTYNHOCTLIO opraHa BnacTtu, (%)

(5 — nonHocTbIO yaoBneTBopsieT, 1 — COBCeM He yAOBNEeTBOPSET)
CpenHee (6ann): 4,8 (2018 . —4,8; 2019 . —4,8; 2020 1. — 4,8;2021 1. — 4,8)

N 2018 r. 2019 r. 2020 r. 2021 r. 2022 .
1 0,08 0,0 0,4 0,0 0,0
2 0,33 0,2 0,2 0,0 0,0
3 0,50 0,8 1,0 0,8 0,8
4 16,20 13,4 16,0 22,6 22,6
5 82,89 85,6 82,5 76,6 76,6

B auHamuke 2018-2021 roooB yOoOBMETBOPEHHOCTb
AOCTYMNHOCTbLIO OpraHa BfiaCTn HE3HAYUTENbHO HUXE.

Hanbonbwmne nokasatenu yaoBNETBOPEHHOCTM MO TeppuTOpuanbHOW AOCTYMHOCTU
opraHa Bractn HabngaTca y cnegyowmx yenyr:

- Ne 9 — «Bblgaua n aHHynnpoBaHne oxoTHUYbLMX 6unetoB» - 5,0 6annos;

- Ne 6 — «[lMpuceoeHune 3BaHuA «BeTepaH Tpyaa» - 4,9 6annos;

- Ne 12 — «[lNpoBefeHne TEXHMYECKOro OCMOTPa CaMOXOLHbIX MalUMH U OPYrMx BMOOB
TEXHUKN, 3apErmcTpMpOBaHHbIX OpraHaMu, OCyLLEeCTBNSAWUMN rocygapCTBEHHbIA Haa30p 3a
NX TEXHUYECKMM COCTOsIHUEM» - 4,9 6annos.

rpaxgaH TeppuTopmarnbHOm

2.1.6. UncpopMupoBaHHOCTb, TEXHOTONMYHOCTb YCNyr

YnoBneTBOPEHHOCTL 3asiBUTENen MHopMaumen o nopsake NpeaocTaBneHus yenyru,
pasMeLLéHHON Ha WH(OPMAaLNOHHOM CTeHAde, B MeCcTe MNpedoCTaBrieHust ycnyrm coctaBuna
99,6% (B 2021 rogy — 99,6%) (cm. Tabnuua 12).

Mokasatenb B 100% nony4nnu 11 ycnyr (8 2016 rogy — 11, B 2017 rogy — 15, B 2018
rogy — 15, B 2019 rogy — 17, B 2020 rogy — 16, B 2021 rogy - 13)
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Tabnuua 12. YnoBneTBOpEHHOCTbL 3aABUTENen MHopmaumen o nopsake
npeaocTaBfieHMA YCNyru, pasaMeLweéHHON Ha MH(phopMaLMOHHOM cTeHAe
B MecTe npeaocTtaBneHus ycnyru, (%)

3HauyeHus

2018 r.

2019 r.

2020 r.

2021 r.

2022 r.

-_—

YnoBneTBopéEH(a)

99,34

100,0

99,6

99,6

99,6

He ynoBneTtBopéH(a) no
NpUYnHE OTCYTCTBMSA
0o6pasLoB JOKYMEHTOB
(3asiBneHus)

0,50

0,0

0,2

0,4

0,4

He ynoBneTtBopéH(a) no
NPUYNHE OTCYTCTBUSA
TenegoHoB
cneumanvcToB

0,16

0,0

0,0

0,0

0,0

He yoosneTtBopéH(a) no
NPUYNHE OTCYTCTBUA
rpacvka n BpemeHu
npueéma

0,0

0,0

0,0

0,0

0,0

He ynoBneTtBopéH(a) no
NpUYNHE OTCYTCTBUSA
nopsiaka odxanoBaHus
JencTBumn
cneunannucToB

0,0

0,0

0,0

0,0

0,0

He yooBnetBopéH(a) no
NPUYMHE NOSTHOTO
OTCYTCTBUSA
MHopMaLunn

0,0

0,0

0,0

0,0

0,0

7

Opyroe

0,0

0,0

0,2

0,0

0,0

OCHOBHbIMM WUCTOMHWKAMWU MNOMyYeHUss MHGOPMaumMmM MO ycnyram sBnsitoTcs: (CMm.
Tabnuuy 13)

- KOHCYnbTaunmn COTPYAHUKOB opraHa BnacTtu (yupexageHus) — 66,9% (2021 r. — 66,9%).

- NH(bOPMaUMOHHbIE CTeHAbl opraHa Briactu (yupexaeHus) — 38,3% (2021 r. — 38,3%);

Ta6bnuua 13. OCHOBHbIE€ UCTOYHUKU NONy4YeHUss UHchopMaL MK O NpeaoCTaBIIeHUN

AaHHOW rocypapcTBeHHoMU ycnyru, (%)

N 3Ha4vyeHus 2018 r. | 2019r. | 2020r. | 2021 r. | 2022 T.

1 | MIHdpopMaUNOHHbIE CTEHAbI 19,09 62,0 17,0 38,3 9,0
opraHa Brnactu (y4pexageHus)

2 | KoHcynbraumm coTpygHMKoB 42 .81 76,0 411 66,9 20,9
opraHa Bractu (y4pexgeHus)

3 | OhuumanbHbIM CanT opraHa 14,88 32,0 36,2 27,5 11,0
BracTu (yypexageHus)

4 | EamMHbIn nopTan 8,84 29,7 54 1 12,0 53,0
rocygapCTBEHHbIX U
MYHULUMNANbHbIX yCyr

5| IBY «M®bLly» 1,98 4.4 12,4 6,0 6,1

6 | Ny6bnukaumn B cpeacTBax 3,55 19,6 3,5 14,7 0,0
MaccoBOW MHG OpMaLn
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7 | OT3bIBbl POACTBEHHMKOB 1 8,51 28,2 7,2 25,5 0,0
3HaKOMbIX
8 | Apyroe 0,33 2,3 0,4 0,8 0,1

99,6% pecnoHOEHTOB OTMETUNN Ha OTCYTCTBME TpeboBaHWM C HUX [OOKYMEHTOB,

Haxo4ALMXCA B pacnopsbkeHnn Apyrux opraHoBs Brnactu (cMm. Tabnuvuy 14).

Tabnuua 14. TpeboBaHMe AONONHUTENbHbLIX AOKYMEHTOB U CNpPaBoK,
KOTOpble HaXoAATCS B pacnopsikeHMU Apyrux opraHoB BnacTtu, (%)

N | 3HayeHun 2018 r. 2019 r. 2020 r. 2021 r. 2022 .
1 Ja 0,0 0,0 0,6 0,4 0,4
2 Het 100,0 100,0 99,4 99.6 99,6

[na nogayn 3anpoca (3asBneHns ) 3asaBMTeNn B OCHOBHOM obpaluatoTcsi B opraH BracTtu
NNYHO, B NcbMeHHOM Buae — 61,3 % (2021 rog — 79,3%).
He BocTpeboBaHHbIM MO BCEM YyCnyram ocTanacb nogaya 3asiBfeHun Yyepes NoYTOBYHO

cBA3b (cM. Tabnuua 15).

Tabnuua 15. ®opmbl nogaym 3anpoca (3asBreHU) o0 NOsTy4YeHUU
rocyaapcTBeHHOW yCIyru B opraH Bnactu (yupexaneHue), (%)

N 3HayeHus 2018 r. | 2019r. | 2020r. | 2021 r. | 2022 1.
1 | JlnyHo B NnCbMEeHHOM BUAe 80,83 69,1 76,5 79,3 61,3
COTPYOHUKY OpraHa Bnactu
(y4pexneHus)
2 | Yepes EguHbIi nopTan 11,16 19,3 22,2 14,7 35,5
rocy4apCTBEHHbIX
N MyHUUMNANbHbIX YCNyr
3 | Yepes [BY «MDLL» 1,40 0,3 0,4 2,0 2,3
4 | Bocnosnb3oBarncs (-acb) 0,25 1,5 0,2 0,0 0,0
ycriyramu no9YToBOW CBSA3U
5 | Yepes ocnumanbHbin cant 1,98 2,1 0,2 1,2 0,6
opraHa Brnactu
(yupexpaeHus)
6 | MIHoe 4,38 7,7 0,0 2,8 0,3

Y 96,9% (2021 rog — 96,1%) 3aaButenen He BO3HMKANO Npobnem B xode nosiyvyeHust

ycnyr (cm. Tabnuuy 16).

I'Ipo6r|eMb|, KOTOpPble OTMeYaloT 3adBUTESTN, UMEIOT HE3HaYUTElNbHbIE pacrnpeesieHnda n

KacarTCcA B OCHOBHOM:

- CNOXHOCTb 3anornHeHus 6naHkoB — 3,3% (2018 r. 0,2%, 2019 r. — 0,5%, 2020 r. —

0,0%; 2021 r. — 3,6%);

- HEBO3MOXHOCTH

Tabnuua 16. OcHOBHbIe NPO6NEeMbI, C KOTOPbIMU CTONKHYJIUCb 3asBUTENU B XoAe

nonyyYeHus

rocyaapCTBeHHOM

ycnyrm B
dopme — 0,1% (2018 rog — 0,1 %, 2019 rog — 0,3%, 2020 r. — 0,4%; 2022 r. — 0,4%).

nosly4eHus rocyaapcTBeHHou ycnyru, (%)

3NEKTPOHHOM

N

3HauyeHus

2018
r.

2019
r.

2020
r.

2021
r.

2022
r.

CnoXHoCTb 3anonHeHus

0,2

0,5

0,0

3,6

3,3
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OnaHKoB 3aaBreHun

[nuTenbHbIN CPOK NonyvyeHns
rocygapCTBEHHON YCIyru

0,10

0,0

0,4

0,0

0,0

HekomdopTHbIE ycnosus
OKasaHus rocyfapCTBEHHOMN
ycrnyru

0,08

0,0

0,0

0,0

0,0

bonblive ouepeamn
B OpraHe BNacTu (y4pexaeHum)

0,12

0,2

0,0

0,0

0,0

HepacToponHocTb
crneunanucTos,
npeaocTaBnsoLwmnx
rocyapCTBEHHYIO yCnyry

0,0

0,0

0,0

0,0

0,0

Hun3kun ypoBeHb KBanugukaumm
cneunanucTos,
npeaocTaBnsoLWmnX
rocyapCTBEHHYIO ycnyry

0,3

0,0

0,0

0,0

0,0

HeBO3MOXHOCTb NnosyvyeHust
rocygapcTBEHHOM yCryru B
3NIEKTPOHHOM (hopme

0,1

0,3

0,4

0,4

0,1

HeBO3MOXHOCTb nony4eHus
rocygapcteeHHon ycnyrn B [BY
«M®L»

0,17

0,5

0,2

0,0

0,0

9

Apyrve npobnemol

0,08

0,0

0,4

0,0

0,0

10

He 6b1n10 npobnem

98,85

98,5

98,6

96,1

96,9

Kak BugHO wn3 Tabnuubl, B 2022 rogy y 3asdBuTENEN BO3HMKaNM npobrnembl no
3anonHeHnto brnaHkos nNo cpaBHeHuto ¢ 2018 . — 2021 r.

B uenom He3HauMTenbHbIN NPOLEHT Npobnem uKCUpyeTcs y 3asiBUTenen no ycnyram:

- Ne 3 — «[pepocTaBnenne cybcnuamm Ha onnaTty XXMUNoro NoOMeLLEHNsT 1 KOMMYHarnbHbIX
yenyr» - 2,0%;

- Ne 2 — «Ha3HadeHue u BbinnaTta eXeMecsiHHOro Nocobus XXeHLUHaMm, BCTaBLUMM Ha
y4YyeT B MEeOMLMHCKMX opraHm3aumnsax KypraHckon obnactu B paHHue cpokm 6epemeHHocTH (4o
12 Hepenb)» — 0,8%;

- Ne 12 — «[lpoBefeHne TEXHMYECKOro OCMOTPa CaMOXOLHbIX MaLUMH U OPYrMx BMOOB
TEXHUKWN, 3apPEerMCTpPMpPOBaHHbIX OpraHamMmu, OCYLLECTBIIAIOLWNMM FOCY4apPCTBEHHbIA HA430p 3a
NX TeXHUYeckum coctossHnem» — 0,4%.

Mo-npexHemy 6onbnHCTBY 3asButenen — 99,2% (B 2018 roay — 99,6 %, B8 2019 rogy —
99,2%, B 2020 rogy — 99,2%; B 2021 rogy — 99,2%) He npuxogunocb obpawiatbcs C
xanobamu no nosofy kadectsa ycnyr B uenom. lNopsagka 0,8% pecnoHAEHTOB NpUXOAMNOCH
obpawatbca Cc xanobamu Ha KayecTBO MNPEAOCTaBEHMS TOCY4APCTBEHHbIX YyCnyr  (CMm.
Tabnuuy 17). B 2021 rogy gona tTakmx pecnoHaeHToB Takke coctasnsana 0,8 %.

Ta6nuua 17. Hannumne cny4yaeB nofa4m Xanoodbl Ha
KayecTBO NpeaocTaBleHUA rocyaapcTBeHHbIX yenyr, (%)

N 3Ha4vyeHus 2018 r. | 2019r. | 2020r. | 2021 r. | 2022 r.

1 | da 0,17 0,5 0,8 0,8 0,8

2 | Het 99,6 99,2 99,2 99,2 99,2

3 | He 3nana (a), 4to 0,23 0,3 0,0 0,0 0,0
MOXXHO MoXkanoBaTbCsl
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Ha Ka4yecTBO
rocyaapCTBEHHbIX
yCnyr, HO nNpwu
BO3MOXXHOCTWU, caenarn
(a) 6kl aT0

CpenHee yucno obpalleHun 3asBUTENsl NO rocyaapcTBeHHbIM ycnyram — 1-2
pa3sa.

CpeaHee KONM4YeCcTBO BpPEeMEHU Ha OXuaaHue B oyepeau 3asBUTENs Npu nopaye
3asABneHnA Ha nony4yeHue ycnyru coctasnsieT 13,0 MUHYT.

KonuyectBo cny4yaeB npeBbIWEHUA YCTAaHOBIIEHHbIX CPOKOB NpeaocTaBreHus
rocyaapcTBeHHbIX yenyr — 0%.

CpenHsaa cTeneHb YAOBNETBOPEHHOCTU 3asiBUTENIEN MO TroCyAapCTBEHHbIM
ycnyram coctaBnset — 94,0% (2021 r. — 93,1%).

O6wmin ypoBeHb Ka4ecTBa NpeaocTaBlieHMA roCyAapCTBEHHbIX YCNYr — XOPOLUUNA.
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2.2. OueHKa 3aaBUTeNsIMU KayecTBa ycnyr, npeaocTaBnsieMbIX opraHaMmu
ucnonHutTenbHon Bnactn KypraHckon obnactu, ocyliecTBnAOWUMIU
oTpacneBoe NM60 MexoTpacrneBoe ynpaBneHue, B 2022 roay’

Tabnuua 18. OCHOBHbIe noKasaTtenu MOHUTOPUHTIa KayecTBa npepoctTaBrieHus rocyaapCtBeHHbIX  YyChnyr,
npepocTtTaBrisseMbIX MMmaBHbIM ynpaBrieHnem couuanbHOM 3alUTbl HaceneHus KypraHCKOﬁ obnactu
OnpolueHo: 99 pecrnoHAEHTOB 1 6 CneumnanucToB.
Ne HanmeHoBaHue OCHOBHbIE NokasaTeny MOHUMTOPMHIA Ka4yecTBa NPeAoCTaBNeHnst rocygapcTBeHHbIx yenyr B 2020/2021 rogy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Ynosnert- Yposnert- Yposnert- KavectBo
Konuye- Bpems npego- BaHue MaTepuarnbHbIX O0nNonHU- BOPEH- BOPEH- BOpPEH- oKasaHHoW
CTBO OXWOaHUS | CTaBneHust | [OMOSHKU- pacxogoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- B oyepeam, ycnyru, TerbHbIX nony4yeHve HeoduMLK- WHopMma- KOHCYIb- obcTaHoB- uenom, %
LLEeHUN, MUHYTbI OHK OOKYMEH- ycnyrm anbHbIX uuen o Taumamm KOl B MecTe
pa3 TOB (6ecnnatHo/ nnarexem nopsiake coTpya- nornyyeHuns
(na/Her) npvemnemo/ COTpYOHW- npegocra- HukoB OVIB ycnyrm
[oporo) kam OB BIeHus KO (ot 1 po (ot1po5
KO (pa/Het) | ycnymn, % 5 6annos) 6annos.)
1 HasHadeHue u BbinnaTa 1,3/1,3 14,3/14,3 7,6/7,6 Het/ Het BecnnatHo/ Het/ Het 100,0/100,0 4,7/4,8 4,6/4,7 88,8/94,0
nocobusi Ha pebeHka 6ecnnaTtHo
2 HasHauyeHue un BbiNnaTa 1,111 15,0/15,0 8,5/8,5 Het/ Het BecnnatHo/ Het/ Het 100,0/100,0 4.7/4,8 47147 97,0/97,5
exemecsa4Horo nocobus 6ecnnaTtHo
XKEHLLMHaM, BCTaBLUWUM
Ha y4eT B MEAUUMHCKNX
opraHM3aumsax
KypraHckown obractu
B paHHUE CPOKM
6epeMeHHOCTH
(8o 12 Hepenb)
3 MpepocTtaBneHne 1,0/1,0 13,8/13,8 6,7/6,7 Het/ Het BecnnaTtHo/ Het/ Het 100,0/100,0 4,9/4,9 4.6/4,7 89,2/93,0
cybevamm Ha onnary 6ecnnaTtHo
XKWIOro NoMeLLeHust
M KOMMYHarbHbIX yCnyr
4 HasHnauyeHue »xunuiiHo- 1,0/1,0 13,0/13,0 4.5/45 Het/ Het BecnnatHo/ Het/ Het 94,7/94,9 4.8/4,8 4.5/47 94,7/95,0
KOMMYHarnbHOM 6ecnnaTtHo
BbINMaTbl OTAENbHbIM
KaTeropusim rpaxaaH
5 HasHauyeHune exxemecsu- 1,0/1,0 15,0/15,0 47147 Het/ Het BecnnatHo/ Het/ Het 100,0/100,0 4.8/4,8 4.5/4,7 86,0/87,0
HOW JEHEXHON 6ecnnatHo

1 o
OueHka npouseeneHa B COOTBETCTBUN C METOAMKOU U NOPAAKOM OLEHKN KadeCcTBa npenocTtaBneHna yenyr.




BbINNaThl OTAEMbHbIM
KaTeropusimM rpakgaH
6 | MNpwuceoeHue 3BaHuA 1,0/1,0 14,8/14,8 7,2/7,2 Het/ Het BecnnarHo/ Het/ Het 100,0/100,0 5,0/4,9 4,9/4,9 100,0/100,0
«BetepaH Tpyaa» 6ecnnaTtHo
Wtoro: 1,111 14,3/14,3 6,6/6,5 Het/ Het BecnnarHo/ Het/ Het 99,2/99,2 4,8/4,8 4,7/4,7 93,5/94,4
6ecnnaTtHo

CpenHee ymcno obpalleHnn 3asBuTens No rocygapcteeHHom ycnyre — 1 pas.

KonnyecTtBo crny4aeB npeBbllUeHNs YCTaHOBIEHHbLIX CPOKOB NpeaocTaBneHns rocygapctseHHon yenyrm — 0%.
KpuTWYHBIX CPOKOB NpeaocTaBneHnst rocyaapCTBEHHbIX YCNYr HET.

CpenHee Bpems oxugaHusa B o4epeau He npesbliaeTt 15 MUHYT.

CpepHsis cteneHb yaoBNeTBOPEHHOCTY 3asBUTENeNn No AaHHbIM ycnyram coctasnseT — 94,4%.

CpenHuii obwmnn ypoBeHb Ka4ecTBa NpeaocTaBreHnst YCryr — XOPOLLUNA.

Tabnuua 19. OcCHOBHble MNOKasaTenu MOHMUTOPUHra KavyecTBa NpeaoCTaBNIeHMA rOCYyAapCTBeHHbIX  YCnyr,
npepocTtaBnsaeMbix [MaBHbIM ynpaBrieHMeM Nno Tpyay M 3aHATOCTU HacerneHusa KypraHckon obnactu
OnpoweHo: 0 pecnoHaeHToB 1 0 cneuManucTos.

Ne HanmeHoBaHne OcHOBHbIe NoKasaTeny MOHUTOPWHIA Ka4yecTBa NpedoCTaBNeHusl rocy4apcTBeHHbIX yenyr B 2021/2022 roagy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Ynosnert- Yposnert- Yposnert- KavectBo
Konmye- Bpewmsi npeno- BaHue MaTepuarnbHbIX [OONOSHN- BOpEH- BOpEH- BOpPEH- OKasaHHOWN
CTBO OXuaaHusi B | CTaBneHus [OOMNONHN- pacxodoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- oyepean, ycnyru, TerbHbIX nony4yeHune HeouMLK- WHbopMma- KOHCYIb- obcTaHoB- uenom, %
LEeHNIA, MUHYTbI OHN OOKYMEH- ycnyrm arnbHbIX umewn o TaumMaMm KON B MecTe
pas TOB (6ecnnatHo/ nnarexemn nopsiake coTpya- nornyyeHuns
(pa/Her) npuemnemo/ COTpyaHU- npegocTta- Hukos OVB ycnyru
Joporo) kam OB BIIEHUS KO,(oT 1 o (ot1po5
KO (ga/wet) | yecnyrn, % 5 6annos) 6annos)
1 Copeictaue 1,1/- 15,0/- 0,01/- Hert/- BecnnatHo/- Het/ - 100,0/- 4,8/- 5,0/- 96,2/-

rpakgaHam B NMoucke
noaxopsiien pabotbl,
a pabortogarensm B
noabope HeoBXoANMbIX
paboTHNKOB

2 CoumanbHas 1,0/- 15,0/- 3,1/- Het/ - BecnnatHo/- Het/ - 100,0/- 5,0/- 5,0/- 100,0/-
afjanTauums rpaxgaH
Ha pbIHKE Tpyda

3 OpraHusauus 1,0/- 15,0/- 0,1/- Het/ - BecnnatHo/- Het/ - 100,0/- 5,0/- 5,0/- 100,0/-
npodeccroHanbHom
opveHTauun rpaxaaH

B Lensx Bbibopa cdepbl
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[EeATENbHOCTM
(npodeccum),
TPYyAOYCTPOMCTBA,
NPOXOXAeHUs
npodgeccrmoHanbHoro
0By4eHuns 1 nonyyeHns
AOMNOMHUTENBHOIO
npogeccrMoHanbHoro
obpa3oBaHus
4 OpraHusauus 1,3/- 15,0/- 0,7/- Het/ - BecnnatHo/- Het/ - 100,0/- 4.9/- 4.9/- 93,3/-
npoeeneHus
onsna4ymBaembix
06LecTBeHHbIX paboT
WToro: 1,1/- 15,0/- 1,0/- HeTt/ - BecnnatHo/- HeTt/- 100,0/- 4,9/- 4,9/- 98,3/-
CpegHee yncno obpalleHnin 3aaBuTens No rocygapCTBEHHON ycnyre — pas.
Konunyectso Clny4aesB npesblilleHnAa YCTaHOBI1EHHbIX CPOKOB npeaocTaBrieHnA rocynapCTBeHHon ycnyrm — 0%.
Cpe,D,Hee BpemM4d oXnagaHuda B ovepean He npesBblllaeT - MUHYT.
Cpe,D,HFIFI cTeneHb y,l:l,OBJ'IeTBOpéHHOCTVI 3aaBUTENEN NO AAaHHbIM ycnyram coctaBndeT — %.
CpegHui obwnn ypoBeHb KadyecTBa NpeaocTaBreHns yenyr —.
Tabnuua 20. OcCHOBHble MOKa3aTenM MOHUTOPUHra KayecTBa NpeaoCcTaBfIeHUA rOCYyAapCTBEHHbIX  YCRYr,
npepocTtaBnisseMbIX anaBnel-meM 3anucu aKkToB rpaxkgaHcKoro coctosiHus Kypral-lcxoﬁ obnactu
OnpoweHo: 20 pecnoHAEHTOB 1 1 cneunanucr.
Ne HanmeHoBaHve OcCHOBHbIe NokasaTenu MOHUTOPUHIA KayecTBa NpefocTaBneHnsi rocyaapcTBeHHbIxX yenyr B 2021/2022rogy
n/n rocycnyru CpegHee CpenHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert- Yposnert- KayectBo
Konumye- Bpems npego- BaHue MaTepuarnbHbIX OOMNONHU- BOPEH- BOPEH- BOPEH- oKasaHHoW
CTBO OXUOaHUS | cTaBneHust | [OMOJHU- pacxonoB Ha TenbHbIX HOCTb HOCTb HOCTb ycryru B
obpa- B oyepeam, ycnyrm, TernbHbIX nony4yeHune Heoduuu- WHdopma- KOHCYIb- obcTaHoB- uenom, %
LLEHWN, MUHYTbI OHU OOKYMEH- ycnyrm anbHbIX uuen o Taumamm KO B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsake coTpya- nony4eHuns
(pa/Her) npuemnemo/ COTpyaHU- npegocTta- Hukos OVB ycnyru
Joporo) kam OVB BrneHus KO,(oT 1 po (ot1po5
KO (ga/Her) yenyrn, % 5 6annoB) 6annos.)
1 locymapcTBeHHas
permcTpauusi aktoB
rpaxgaHCKoro
COCTOSIHUSI (POXOEHWME, npuemnemo/npu
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3aKrn4yeHne 6paKa, emMnemo

pacTopxeHue bpaka, 17 15,0/14,5 5,0/4,3 Het/Het Het/Het 100,0/99,8 5,0/5,0 4.9/49 100,0/-
YCbIHOBMEHne 100,0
(ynoyepeHue),
yCTaHOBMNeHne

OTLOBCTBA, NepemMeHa
UMEHU N CMePTb), B TOM
yucre Bblgava
MOBTOPHbIX
CBUAETENbLCTB
(cnpaBok),
noaTeepxaarLwmnx akt
rocyaapCTBEHHON
perucTpauum akta
rpaXxgaHCKoro
COCTOSIHWS, BHECEHNE
ucnpasneHun u (1nu)
W3MEHEHW B 3anuncu
aKTOB rpaxgaHCKoro
COCTOSIHUSA,
BOCCTaHOBIEHME U
aHHynMpoBaHue
3anucewn akToB
rpaxgaHcKoro
COCTOSHMSA

CpegHee yncno obpalleHnn 3aaBuTend no rocygapcTtBeHHon ycnyre 1 pas.

KonunyecTBo cryyaeB nNpeBbILLEHNSA YCTAHOBMEHHbBIX CPOKOB NPeAoCTaBNeHUS roCyaapCTBEHHOM YCIYrn — HET.
CpenHee BpeMsi OXXnaaHust B odepeamn He npeBbillaeT YCTaHOBIEHHbIE CPOKM U cocTaBnsaeT — 14,5 MUHYT.
CpenHsist cteneHb yOOBNETBOPEHHOCTU 3asBUTENEN NO AaHHbLIM ycnyram coctaendaeT — 100,0.

CpeaHuin obLLmin ypoBEHb KayecTBa NpegoCTaBNeHns yCryr — XOPOLLMWNA.

Tabnuua 21. OcCHOBHble NOKasaTesIn MOHMTOPMHra KayecTBa nNpeaoCTaBfieHUS T[OCYAapCTBEHHbIX YCHyr,
npepocTaBnfemMbix [lenapraMeHTOM 3KOHOMUYECKoro pa3Butua KypraHckon obnactu
OnpoweHo: 13 pecnoHAeHToB 1 1 cneynanucr.

Ne HavnmeHoBaHue OCHOBHbIE NoKa3aTeny MOHUTOPUHIA Ka4yecTBa NPeAOCTaBIEHNst rocyaapCTBeHHbIX yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Ynosnert- Ynoenet- Ynoenet- KavecTtBO
Konuye- Bpems npego- BaHue MaTepuarnbHbIX 40nonHu- BOPEH- BOPEH- BOpPEH- oKasaHHoW
CTBO OXUAaHusl | CTaBneHWst | [OMNOSHKU- pacxogoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
ob6pa- B ovepeam, ycnyru, TenbHbIX nonyyeHve HeouLK- WHopMma- KOHCYIb- o6cTaHoB- uenom, %
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LLLEHWIA, MWHYTbI OHN [OKYMEH- ycnyrm anbHbIX unen o TaunsMm KON B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsiake coTpya- nony4yeHuns
(na/ner) npuemnemo/ COTpYOHW- npegocTa- Huko OVB ycnyru
Joporo) kam OVB BneHuns KO,(oT 1 o (ot1po5
KO (pa/ner) yenyru, % 5 6annos) 6annos)
1 Bblgava paspeluenun,
ayoénukartoB
paspeLleHni, npuemnema/
nepeodopmneHne npuemnema
paspeLueHuin Ha 1,0/1,0 15,0/13,0 4,0/8,0 Het/Het Het/Het 100,0/100,0 5,0/5,0 4.5/5,0 100,0/100,0
OCyLLEeCTBMNEHNE
[esTenbHOCTM Mo
nepeBo3Ke NaccaxvpoB
1 H6araxka nerkoBbimM
TaKCU Ha TepPUTOPUM
KypraHckown obnacTtu
CpeaHee konnyecTBO obpalleHnn 3aaBUTens no rocy,u,apCTBeHHoﬁ ycnyre» — 1 pas.
KonuuectBo cny4aeB npeBbllLEHUSA YCTAHOBMNEHHbLIX CPOKOB NpeaocTaBneHust rocygapcreseHHon yenyrm — 0%.
Cpep,Hee BpemMA OXXngaHud B odepeaun He npeBblllaeT YCTaHOBJ1€HHbIE CPOKU - HE oonee 15 MUHYT.
CpenHsas cTeneHb yaoBNeTBOPEHHOCTM 3asBUTENen No gaHHbIM ycnyram coctaenseT — 100,0%.
CpegHui obwnmn ypoBeHb KavyecTBa NpeaocTaBieHunst YCryr — XOPOLLUNA.
Ta6nuu,a 22. OCHOBHbIe nokKa3aTternu MOHUTOPUHIa KadecTBa npeaocTaBlieHNNA rocyaapCcTtBeHHbIX ycnyr,

npepocTaBnsieMbix [lenapTaMeHTOM rpaX4aHCKOM 3alMThbl, OXPaHbl OKpYXXalollen cpeabl U NPUPOOHbIX pecypcoB KypraHckowm
obnacTtu
OnpoweHo: 20 pecrnoHaeHTa u 1 cneunanmcr.

Ne HanmeHoBaHne OCHOBHbIe Noka3aTeny MOHUTOPUHIa KayecTBa NpefocTaBrneHns rocyaapcTBeHHbIx yenyr B 2021/2022 rogy
n/n rocycrnyru CpepnHee CpenHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert- Yposnert- KavectBo
Konu4ye- BpEMS npeno- BaHue MaTepuarnbHbIX [OONOSHN- BOpPEH- BOpPEH- BOpPEH- OKasaHHoWN
CTBO oXunaaHns | cTaBneHust [ONONHN- pacxooB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- B oyepeam, ycnyrm, TernbHbIX nony4yeHune Heoduuu- WHdopma- KOHCYIb- obcTaHoB- uenom, %
LLIEHUIA, MUHYTbI OHN OOKYMEH- ycnyru anbHbIX umen o TaumaMm KON B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsake coTpya- nony4eHuns
(na/Her) npvemnemo/ COTpyAOHU- npepocra- Hukos OVB ycnyru
Joporo) kam OVB BrneHus KO,(oT 1 po (ot1po5
KO (na/Her) yenyrn, % 5 6annoB) 6annos.)
1 Bbigaya n
aHHynMpoBaHue 1,0/1,0 14,0/13,0 4,7/13,5 Het/Het BecnnatHo/ Het/Het 100,0/100,0 5,0/5,0 4.9/5,0 100,0/100,0
OXOTHNYbUX BUNEeToB b6ecnnatHo
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CpegHee ymcno obpalleHuni 3asaBnUTens No rocygapcTBeHHoM yenyre — 1 paas.
KonuyectBo cny4aeB npeBbllLEeHUSA YCTAaHOBMNEHHbLIX CPOKOB NpeaocTaBneHust rocygapcreseHHon yenyrn — 0%.
CpefHee BpeMsa oxuaaHna B odepeam He npesbiwaeT 15 MUHYT.
CpenHss cteneHb yaoBNeTBOPEHHOCTY 3asBuTenen no gaHHon ycnyre cocrasnset — 100,0%.
CpeaHnin obLmin ypoBeHb KayecTBa NpefoCTaBNeHNs yCryr — XOPOLLMWMN.

Tabnuua 24. OCHOBHbIe nokKasatesnin MOHUTOPUHTIA KayecTBa npepnocTaBrieHUsA rocygapctBeHHbIX yChyr,
npeapocTtTaBrisieMbIX KomuteToM no genam apxuBoB KypraHCKOﬁ obnactu
OnpouweHo: 16 pecnoHaeHToB 1 1 cneyuanuct.
Ne HanmeHoBaHve OcHoBHblE NOKa3aTenyM MOHUTOPUHIa KayecTBa NPegoCTaBNeHNs rocyaapcTBeHHbIx yenyr B 2021/2022 rogy
n/n rocycrnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert- Yposnert- KayectBo
Konuye- Bpems npego- BaHue MaTtepuarnbHbIX OOnonHu- BOpEH- BOPEH- BOPEH- oKasaHHoW
CTBO OXWAaHUsl | CTaBMneHWst | [OMNOJHU- pacxogoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- B oyepeau, ycnyru, TenbHbIX nony4eHune HeodnLK- nHgopMa- KOHCYINb- ob6cTaHoB- uenom, %
LLEeHWN, MUHYTbI OHU OOKYMEH- ycnyru anbHbIX uuen o Taumamm KOl B MecTe
pas TOB (6ecnnatHo/ nnarexemn nopsigke coTpya- nony4yeHus
(na/Her) npuemnemo/ COTpyOHU- npegocTa- Hukos OVB ycnyru
[0poro) kam OVB BrneHus KO,(oT 1 po (ot1po5
KO (ma/ner) yenyru, % 5 6annos) 6annos)
1 OpraHusauus
WH(OPMaLNOHHOTO
obecneyeHuns rpaxaaH,
opraHusauun un
00LLEeCTBEHHbIX 6ecnnatHo/
06GbeanHeHnn Ha 1M 13,0/13,0 6,1/10,0 Het/Het GecnnaTHo Het/Het 100,0/100,0 5,0/5,0 5,0/5,0 100,0/100,0

OCHOBE apXMBHbIX
OOKYMEHTOB, B TOM
yucre NCNonHeHns
3anpocoB rpaxaaH,
CBSI3aHHbIX C
peanusaumen nx
3aKOHHbIX MpaB n
cBobof,

CpegHee umcno obpalleHui 3asaBnTens No rocygapcTBeHHOM ycnyre — 1 paas.
KonunyecTBo crniyyaeB nNpeBbILLEHNSA YCTAHOBMEHHbBIX CPOKOB NpeaoCTaBNeHns rocyaapCTBEHHON YCIyrn — HeT.
CpenHee BpeMs oxuaaHna B ovepeam npeBbllaeT JonycTUMoe 3HadyeHue n coctasnset — 13,0.
CpefHsa cteneHb yAOBNETBOPEHHOCTU 3asBUTENEN NO AaHHbLIM ycnyram coctasnseT — 100,0.
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CpefgHui obwmn ypoBeHb KavyecTBa NpeaocTaBreHnst yCryr — XOPOLLUNA.

Tabnunua 25. OCHOBHbIe noKasaTtenu MOHUTOPUHTIA KayecTBa npepnoctaBrieHus rocygapCTBeHHbIX yCnyr,
npepocTtTaBnisseMbIX ﬂenapTaMeHTOM arponpomMsbiLluieHHOro KomMmnrekca KypraHCKOVI obnactu
OnpolueHo: 9 pecnoHaeHTa 1 1 cneunanucr.
Ne HanmeHoBaHue OCHOBHbIE NokasaTeny MOHUMTOPUHIA Ka4yecTBa NPeAoCTaBeHNst rocyaapcTBeHHbIX yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Ynosnert- Yposnert- Yposnert- KavectBo
Konuye- Bpems npego- BaHue MaTepuarnbHbIX O0nNonHU- BOPEH- BOPEH- BOPEH- OKa3aHHoM
CTBO OXWOaHUs | cTaBneHust | [OMONHKU- pacxogoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- B oyepeam, ycnyru, TerbHbIX nony4yeHve HeoduMLK- WHopMma- KOHCYIb- obcTaHoB- uenom, %
LLEeHWN, MUHYTbI OHK OOKYMEH- ycnyrm anbHbIX uuen o Taumamm KOV B MecTe
pa3 TOB (6ecnnatHo/ nnarexemn nopsiake coTpya- nornyyeHuns
(na/HeT) npvemnemo/ COTpYOHW- npegocra- HukoB OVIB ycnyrm
[oporo) kam OB BIeHus KO,(oT 1 po (ot1po5
KO (ga/Het) | ycnyrn, % 5 6annos) 6annos)
1 MposeneHne
TEXHUYECKOro OCMOoTpa
CaMOXO[HbIX MaLLWH 1
OPYrMx BUOOB TEXHMKN, npvemnemo/
3aperncTpupoBaHHbIX npvemnemo
opraHamu, 1,0/1,0 15,0/13,0 0,4/0,4 Het/Het Het/Het 100,0/100,0 5,0/5,0 4,8/5,0 100,0/100,0
OCYLLECTBNAIOLLUMN

rocyapCTBEHHbI
Haa30p 3a ux
TeXHUN4YeCKnm
COCTOSHUEM

CpenHee yncno obpalleHnin 3aaBUTens No rocygapCTBEHHOW yCnyre NpeBbillaeT YCTaHOBIEHHbIE 3HAYEHUs U COCTaBnseT 1 pas.
KonuuyectBo cny4aeB npeBbllLEHNS YCTAaHOBMNEHHbLIX CPOKOB NpeaocTaBneHnst rocygapcreeHHon yenyrn — 0%.
CpenHee BpeMs OXXuaaHus B odepeamn He NpeBbillaeT YCTaHOBEHHOE 3HaYeHne n coctaBnsaet — 13,0 MUHyT.
CpefHsa cteneHb yAOBNETBOPEHHOCTU 3aaBUTENEN No gaHHbIM ycnyram coctasngaeT — 100,0%.
CpenHun obLmin ypoBeHb kavecTBa NpeaocTaBneHns yernyr — XOpOLUUN.
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2.3. OcHoBHbIe Noka3saTenu cobnoaeHUs cTaHaapToB 06CNyXUBaHUA
3asBUTENen Npyu npeaocTaBneHM MyHULMNAanbHbIX yCnyr

PaccmoTprm pesynbraTbl aHKETHOTO onpoca 3asiBUTeNen No MyHMUMnanbHbIM ycryram.
[laHHble npeacTaBneHbl pasHbIMU OpraHammn BnacTu pasHbiX MyHUUMNAanbHbIX 0b6pasoBaHui,
B CBSI3W C YeM, BCe rnokasaTesnim HOCAT OPUEHTUPOBOYHO CPEAHNE 3HAYEHMS.

2.3.1. KonuyecTtBo oGpaLleHnn 3aaBUTENEn B OpraHbl BfacTtu

AHann3 nonyyeHHbIX [daHHbIX MoOKasan, 4YTo B CpedHeM And  NnonyyeHus
MYHULMNANbHOW yCcnyrn 3assuTento Heobxoammo 1-2 obpaweHus (aHanornyHo ¢ 2018-2021
rogamun), Tpebyetca B cpegHem 13,5 muHyT (2018 rog — 14 muHyT, 2019 rog — 14 MUHYT,
2020 rog — 14,6 muHyT, 2021 rog — 13,5 MMHYT) Ha oxXugaHve nNnpuéma B odepeam npu nogaye
3asenenus n 4,5 gHen (2018 rog — 7,7 gHen, 2019 rog — 8 aHen, 2020 rog — 8,7 gHen, 2021
rog — 4,5 aHeln) Ha nony4yeHne MyHUUUNansHOM yCryru.

Takmm obpasom, 3HavyeHust nokasatenen 2022 roga B LENOM OCTAKOTCA Ha YPOBHE
nokasatenen 2021 roga, 4EMOHCTPUPYS MONOXUTENBLHYI0 AUHaAMUKY (cM. Tabnuuy 26).

95,0 % (2021 rog — 95,0%) 3aaBuTenen obpalyaloTca B opraH BnacTu 3a nonyvyeHmem
ycnyrm 1-2 pasa, 3,5% (2021 rog — 4,0 %) 3assutenen npuxogmrtca obpallatbecs 3a yCrnyron
3 pasa n 1,5% (2021 rog — 1,0 %) — 6onbLue 4-x pas.

B ocHoBHOM konu4yecTBa oOpalleHun 3-4 pasa xapakTepHo ansa ycnyrm Ne 4 —
«Bblgaya rpagocTponTenbHbIX NIaHOB 3eMESbHbIX Y4aCTKOBY.

Tabnuua 26. KonnyectBo obpalueHnn 3aasutenen B OMCY ansa nony4deHus ycnyru, (%)

N 3Ha4veHus 2018 r. 2019 r. 2020 r. 2021 r. 2022 .
1 1-2 pasa 93,8 90,6 94,3 95,0 95,0
2 3 pasa 3,9 7,4 4,3 4.0 3,5
3 | 6onble 4 pas 2,3 2,0 1,4 1,0 1,5

2.3.2. Bpems nony4yeHMa MyHULMNanbLHOWN yCcnyru

CpeaHee KONMYecTBO BPEMEHU, KOTOPOE 3asiBUTENW NOTPaTUIN Ha OXnaaHwe npuéma
no BCeM uccrnegyembiM ycnyram, coctasnset 13,5 muHyT (2018 rog — 14 munyT, 2019 rog —
14 muHyT, 2020roa — 14,6 munyT, 2021 rog — 13,5 muHyT) (cm. Tabnuua 27). Pa3bpoc aaHHbIX
Nno nokasartensm BpeMeHu B odepean coctasnsieT oT 0 MUHYT (TO ecTb, 3asiBUTENb, KOTOPbIN
He oxungan B ovepean) Ao 20 MUHYT.

Tabnuua 27. KonnyecTBO BpeMeHU, NOTpavyeHHOe 3asiBUTENeMm
B oyepeaun Ha oXXuaaHue npuéma npuv nopayde 3asiBneHus ansa
nosy4yeHusi MyHuuunanbHon ycnyru, (%)

N 3HayeHus 2018 r. | 2019r. | 2020 r. | 2021 r. | 2022 .
1 | ™meHee 15 MUHYT 97,87 95,2 96,9 96,0 96,5
2 | ot 15 oo 30 MuHyT | 1,72 4,3 3,1 4,0 3,5
3 | Gonee 30 MUHYT 0,41 0,6 0,0 0,0 0,0

B 4yacTHbIx cnyyasx cpegHue rnokasaTenu BpEeMEeHU Mo OXWOaHWK 3asBuTenen
B oyepeamn No ycnyram, Tak unn nHade, 6nuskm K 15 mmHyTam.

PaccmoTpum cTeneHb yOOBMETBOPEHHOCTU 3agBUTENEN CpoKamu MnonyyYyeHus
MyHUuunanbHblx ycnyr. OueHka cpoka ocyllecTBnsanacb no  naTubannbHOW  LiKane,
rae 5 ©GannoB  COOTBETCTBOBASIO  NOKasaTenio  «y4OBMETBOPSET  MOSIHOCTbIOY,



a 1 6ann — «coBceM He ygoBrneTBopsieT» (cM. Tabnuua 28).

Tabnuua 28. CteneHb yAOBNETBOPEHHOCTH
3aaBUTeNnen cpokamu npepoctaBneHns yenyr, (%)
CpegHee (6ann): 4,8 (2018 . — 4,8; 2019 . — 4,8; 2020 . — 4,8; 2021 1. — 4,8)

N | 3HayeHus % oT obLero yncna onpoLeHHbIX
2018 r. [ 2019r. | 2020 r. | 2021 1. | 2022 r.

1 1 0,0 0,1 0,0 0,0 0,0

2 2 0,06 0,1 0,1 0,0 0,0

3 3 0,4 0,3 0,9 0,2 0,1

4 4 15,9 14,9 17,3 7,3 7,5

5 5 83,6 84,6 81,7 92,5 92,6

B 2022 rogy cpegHun nokasaTtenb YOOBNETBOPEHHOCTU rpaxgaH CpokamMu Mo BCEM
ycriyram octasncs Ha TOM e ypoBHe - 4,8 6annos (2021 rog — 4,8).

KonuyectBo MNOMHOCTbIO YOOBMETBOPEHHBIX rpaXdaH CpoKamMu oOKasaHus ycnyrm
ocTtancs Ha yposHe 2021 roga - 92,5%, npeobnagarowMmm nos3numsiMm B oLeHKe ctanm 4 — B
Lernom yooBneTBopseT U 5 — yaoBneTBOpSAET NOMHOCTLIO.

CpegHun nokasatenb MO  KOMMYECTBY BPEMEHW, MOTPAYEeHHOro 3asBUTeNnsamMu
C MOMEHTa NoJayum 3asiBreHnst 40 MOMEHTa nony4vyeHuns ycnyru (gHum), coctasun 8 gHen (2018
rog — 7 gHen, 2019 rog — 8 gHen, 2020 rog — 8,7 aHen, 2021 rog — 8 gHen).

MeHbLUe Bcero BpeMeHW PecrnoHAEHTbl NOTPaTUNM Ha MNOydeHWe MyHULMNanbHbIX
yCIyr:

- Ne 1 — «[lpepocTtaeneHne ceegeHnn U3 peectpa MyHUUunNanbHOro nmywecrtea» - 0,5
AHA;

2.3.3. MaTepuanbHble U3aepXxkKu 3asaButenen
Mo wmatepuanbHbiM  m3gepxkkam 98,3% 3aaButenerd OTMETUNKW, YTO Yycnyra
npepoctaenseTtcsa 6ecnnatHo (B 2021 rogy — 98,0%), ana 1,7% 3asBuTenem ypoBEHb
pacxodoB Ha MoryvyeHue Yycryrm OueHéH, kak npuemnembin (B 2021 rogy — 2,0 %).

HoporosuaHy nonyyeHns ycnyrm otmetunm 0,0 % 3aasutenen.

Tabnuua 29. OueHka MaTepuanbHbIX pacxofoB Ha nosy4vyeHue ycnyru, (%)

N 3HauveHuns 2018 r. | 2019r. | 2020r. | 2021 r. | 2022 .
1 | Ycnyra 98,87 99,7 96,2 98,0 98,3
npenocTaBnsieTcs
becnnaTHo
2 | CtommocTb npuemnema 1,01 0,2 3,8 2,0 1,7
3 | CtoMmocTb owyTnma 0,12 0,05 0,0 0,0 0,0
ansa moero brogxera,
A0pOoro

BaxHO OoTMeTUTb, YTO NOMUMO OdULManNbHOM onfaTbl (FOCMOLWUHBI) Yy 3asBUTENEN
ObINN 4ONONHUTENBHbIE MaTepUarnbHble PacXOo4bl NP NOy4YEeHUN YCIyT.

B 2022 roagy 0,1% (2021 rog — 0,3 %) 3asiBuTenen ykasanu Ha AOMOSTHUTENbHbIE
MaTtepuanbHble pacxogbl (cm. Tabnumubl 30 n 31).
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Tabnuua 30. Hannymne AONONHUTENbHbIX
MaTepuanbHbIX pacxoaoB (% OT Yucrna oTBeTUBLUUX)

3Ha4vyeHus 2018 r. 2019 r. 2020 r. 2021 r. 2022 .
da 3,91 2,7 0,3 0,3 0,1
Het 96,09 97,3 99,7 99,7 99,9
Tabnuua 31. CTpyKTypa AONONHUTESNbHbIX
pacxonoB 3asiBUTENen npu nonyyeHuun ycnyrm, (%)
N 3HayeHus 2018 r. | 2019r. | 2020 r. | 2021 r. | 2022 1.
1 | CTOMMOCTb KCEPOKOMUM 14,7 20,8 0,1 0,3 0,1
2 | Onnarta ycnyr nocpegHuKoB 0,12 0,1 0,1 0,0 0,0
3 | JlononHuTenbHbIE 0,0 0,0 0,0 0,0 0,0
HeomumanbHble NNaTexm
COTpYQHUKaM opraHa BracTtu
4 | Opyroe 1,5 2,7 0,1 0,0 0,0
5 | Het 98,5 76,4 99,7 99,7 99,9

HononHuTtenbHble pacxodbl, kak n B 2020 rogy, BO3HMKAKT Yy PECNOHOEHTOB Ha
KcepokonupoBaHune aokymeHToB — 0,1 % (2021 rog — 0,3 %).

[ononHuTenbHble pacxobl 3asBUTeNen (opyroe) NPUXOASATCA Ha yCNyru:

Ne 4 — «Bbligada rpagoCcTponTenbHbIX NSIAHOB 3EMENbHbLIX YHaCTKOBY;

2.3.4. YOOBNEeTBOPEHHOCTb 3asiBUTENen Ka4eCTBOM
npeafocTaBrneHust MyHMUMNanbHbIX ycnyr

B pmaHHOM uccnegoBaHuM  Takke  M3yyanacb WM CpaBHMBanacb  CTEMeHb
YyOOBMNETBOPEHHOCTM  3asiBUTENEN  TakMMM  NapamMeTrpaMyM  KadectBa  YCnyr,  Kak
YOOBNETBOPEHHOCTb NPeAoCTaBEHNEM YCIyrn, LOCTYMNHOCTb, KOMGOPT, KOMMNETEHTHOCTb
[AOIMKHOCTHBIX NNL, MHOPMUPOBAHHOCTL MO YCHyre.

OueHka napameTpoB ocyllecTBnanacb no natnbannbHoW Lwkane, rae 5 6annos
COOTBETCTBOBASIO MNOKa3aTenio «yaoBMETBOPSET MOMHOCTbO», a 1 6ann — «COBCEM He
yOOBMNETBOPSIET».

CToUT OTMETUTB, YTO B LIENTIOM MO UCCregyeMbIM YCryraMm PecrnoHAeHTaMyn OTMEYEHO
NOBbILLEHME NoKa3aTensa KayecTBa NpeaocTaBneHns YCnyr.

CpeaHee 3HaveHVe yOOBNETBOPEHHOCTU 3asiBUTENEN KayeCTBOM YCIyr COCTaBnseT
4,9 6anna (B 2021 rogy — 4,9 6anna), (cm. Tabnuuy 32).

Tabnuua 32. CpeaHMe 3Ha4YeHUSA NO yAOBNETBOPEHHOCTU Ka4yeCTBOM
OoKasaHHOM MyHMUMNanbHOW ycnyru B uenom (ot 1 ao 5 6annos.)

Ne HanmeHoBaHue ycnyru YnoBneTBOPEHHOCTb Ka4eCTBOM
OKa3aHHOW yCnyru B Liefiom
2018 r. 2019r.| 2020r.| 2021r.| 2022r.
1. lNpenocTaBneHne ceegeHNN
N3 peecTpa MyHUUMUNANbLHOro 4.9 4,9 4,9 4,9 4,9
nmMmyuiecTsa
2. | lNpegocTaBneHne NbroTHbIM
KaTeropusim rpaxgaH 4.9 4.9 4.9 4.9 5,0
BGecnnaTtHo B COGCTBEHHOCTb
3eMesibHbIX Y4aCTKOB A1
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NHAMBUOYANbHOIO
XXUMULLHOIO CTPOUTENbCTBA

lNpenocTtasneHune B
CcOBCTBEHHOCTb, NOCTOSAHHOE
(6eccpoyHoe) nonb3oBaHue,
B 6e3B03me3aHOE
Nonb30BaHWe, apeHay
3eMerbHbIX y4acTKOB 13
cocTaBa 3emerb,
rocygapcTBeHHas
COBCTBEHHOCTb Ha KOTOpbLIE
He pasrpaHu4deHa,
tOpPMANYECKNM NNLLAM U
rpaxxgaHam

4,8

4,8

4,8

4,9

4,9

Bblaaya rpagocTponTenbHbIX
NNaHOB 3eMeSlbHbIX Y4aCTKOB

4,9

50

4,8

5,0

5,0

Mpuem 3asiBneHuun,
NMOCTaHOBKA Ha YYeT 1
3a4yuncrieHne geTen B
obpasoBaTesbHble
yypexaeHus, peanuaytouime
OCHOBHYI0 0BpasoBaTernbHyH
nporpaMmmy AOLLKOSIbHOro
obpasoBaHusg (g/c)

4,8

50

4,8

4,9

4,8

lMpenocTtasnexHune
MHOpPMaLUUKN NO AOKYyMEHTaMm
apXUBHbIX (POHAOB,
HaxOoAsLMXCS Ha XpaHEeHUn B
apxvBe

4,9

4,9

4,8

4,9

4,9

Bbigava APXMBHbIX CMPaBOK
NN KoNum APXNBHbIX
OOKYMEHTOB, HaxogdWunxca B
MyHMLUMNANIbHOM apXmnBe

4,9

4,9

HanpaeneHvne yBegomneHnn
0 COOTBETCTBMM (O
HECOOTBETCTBMM) yKa3aHHbIX
B YyBEAOMIIEHUN O
nnaHMpyembIx
CTpOUTENbLCTBE UNN
PEKOHCTPYKLUMM NapameTpoB
obbekTa MHAMBUOYanbHOro
XUMULLHOIO CTPOUTENbCTBA
WNn cagoBoro JomMa
YCTaHOBIEHHbIM NapameTpam
1 gonycTumocTu (1 (unu)
HeJonyCTUMOCTN)
pasmeLleHns obbekTa
NHAMBUAOYaNbHOIo
XUIMULHOIO CTPOUTENbLCTBA
nnn cagoBoro ioMa Ha
3eMeribHOM yyacTKe

4,9

4,9

HanpasneHwe ysegomMmneHum
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0 COOTBETCTBMM (O
HeCOOTBETCTBUN)
NMOCTPOEHHbIX UK
PEKOHCTPYNPOBAHHbIX
obbekTa nHanBmMayanbHoro
XUNULLIHOTO CTPOUTENbCTBA
nnn cagoBoro goma
TpeboBaHMsAM
3akoHo4aTenbLCcTBa o
rpagocTpoUTENBHOM
AEATENBHOCTH

4,9

4,9

10. | NpenocTaBneHne 3eMernbHbIX
Yy4aCTKOB, HaXo4sALMXCSA B
rocyqapCTBEHHOWN Unu
MYyHULMNANBHON
cobcTBeHHOCTHM 6e3
NpoBEAEHNS TOProB

4,9

4,9

CpepaHee no BceM ycryram:

4,9

4,9

4,9

4,9

4,9

Tabnuua 33. PacnpepeneHve 3Ha4yeHUN yAOBNETBOPEHHOCTH
3aABUTeNen Ka4eCTBOM OKa3aHHbIX ycnyr B uesiom, (%)

N 2018 r. 2019 r. 2020 r. 2021 r. 2022 .
1 0,0 0,0 0,0 0,0 0,0
2 0,0 0,0 0,0 0,0 0,0
3 0,2 0,3 0,7 0,6 0,3
4 6,1 9,3 6,1 5,3 4,9
5 93,7 92,6 93,2 94,1 94,8

Hanbonbwnmm cpegn BCEX CPedHMX 3HAYEHWM NPU OLIEHKE KayecTBa YCMyr, Kak
n B 2018-2021 rogax cTanu napameTpbl, OTpaxarwline YpoBeHb YAOBMETBOPEHHOCTU
3asBUTENEN KOHCynbTauusiMm M OTBETAMW Ha BOMPOCbl, OOBACHEHMAMWU COTPYOHMKOB,
paboTalowmx ¢ 3aasutenem (4,9 6anna), n KayectBa OKasaHHOW ycnyrn B uenom — 4.9
6annos..

MeHee Bcero 3asiButenu yaoBneTBopeHbl rpacdpukom pabotel — 4,8 6anna (B 2021 rogy
- 4,8 6anna), TepputopuanbHon goctynHocTbio — 4,8 6anna (B 2021 rogy - 4,8 6anna) u
obcTaHoBKOW B MecTe nonydeHuns ycnyrm — 4,8 6anna (8 2021 roay - 4,8 6anna).

B Hanbonblien mepe 3aaBMTENN YO0BNETBOPEHDBI KAYECTBOM NPEAOCTaBEHUS YCAYT:

- Ne 4 — «Bblgava rpagocTponTernbHbIX NaHOB 3eMerbHbIX y4acTKOB» - 5 6annos;

- Ne 7 — «BecnnaTtHoe npegoctaBneHne 3emenbHbIX Y4acTKOB ANA UHOUBUAOYaNbHOMO
XUNULLIHOTO CTpOMUTENbCTBa rpaxdaHam, MMmewmm Tpex u bonee ageten, M BeTepaHam
BGoeBbIX AENCTBANY.

lMokasaTenu ypoBHS YAOBMETBOPEHHOCTM TpaxdaH B LLENOM Ka4eCTBO OKa3aHus ycryr
BblLLE MO cpaBHeHMIO ¢ nokasatensmu 2021 roga u coctasunu 94,8%.

2.3.5. locTynHOCTb U KOMchopT ycnyr

CTeneHb yOOBNETBOPEHHOCTU PECNOHAEHTOB AOCTYMNHOCTbLIO NPEAOCTABIEHUS YCyTK
nccrnegoBanacb C No3vuMiA OLEHKU rpadmka paboTbl opraHa BnacTu, NPeaoCTaBrsiBLUEro
yCnyry, pa3MmeLleHust 1 TepputTopuanbHO JOCTYNHOCTU OpraHa BnacTu.

lpaduk paboTbl OpraHa MECTHOrO CamoyrpaBneHUs PEecnoHAEHTbl OLEHUNM Ha

32



YPOBHE MpoLsioro roga B guanasoHe ot 3 ao 5 6annos (cpegHee 3HayveHune — 4,8 6anna)
(cm. Tabnuuy 34). lNokasaTenb YOOBMETBOPEHHOCTM  rpaxgaH O6CTaHOBKOWM B MecCTe
nonyyeHuss ycnyrm ocrtaetcad Ha ypoBHe 2021 roga (cm. Tabnuua 37). [MokasaTenb
YOOBNETBOPEHHOCTM rpaXaaH KOHCYnbTaumsaMu, OTBETaMW Ha BOMPOChl, OObLACHEHMAMM
coTpygHukoB B 2022 rogy ocTtancst Ha NpeXHem ypoBHe U cocTtasun - 4,9 6annos.

Tabnuua 34. YooBneTBOPEHHOCTL 3asiBUTenen rpadpmkom pabotbl opraHa Bnactu, (%)
CpegHee (6ann): 4,8 6anna (2018 rog — 4,7, 2019 rog — 4,8 6anna, 2020 rog — 4,8 6anna,

2021 rog — 4,8 6anna)

N | 3HaueHuns | 2018r. | 2019r. | 2020r. | 2021 r. | 2022 .
1 1 0,0 0,0 0,1 0,0 0,0
2 2 0,0 0,2 0,3 0,1 0,0
3 3 0,6 0,3 1,0 0,7 0,6
4 4 14,8 10,9 16,9 15,8 15,0
5 5 84,65 88,6 81,7 83,4 84,4

CpegHee (6ann): 4,8 6anna (2018 rog — 4,8 6anna, 2019 rog — 4,8 6anna, 2020 rog — 4,8
6anna, 2022 rog — 4,8 6anna)

Tabnuua 35. YooBneTBOPEHHOCTL 3afABUTENIEN pa3MeLLeHneM,
TeppuTopuanbHON AOCTYNHOCTbLIO opraHa BnacTu, (%)

N | 3Ha4vyeHus 2018 r. 2019 r. 2020 r. 2021 r. 2022 r.
1 1 0,1 0,0 0,1 0,1 0,0
2 2 0,1 0,1 0,3 0,2 0,2
3 3 1,0 1,9 1,2 1,1 1,8
4 4 16,9 14,3 15,2 14,2 13,7
5 5 81,9 83,8 83,3 84,4 84,3

CpegHee (uHgekc): 4,9 6anna (2018 rog — 4,9, 2019 rog — 4,9 6anna; 2020 rog — 4,9
6anna; 2021 rog — 4,9 6anna)

Tabnuua 36. YaoBnNeTBOPEHHOCTb 3asiBUTENIeM KOHCYIbTaUusaMu,
OoTBeTaMu Ha BONpPOCHl, 06 bACHEHUSAMU COTPYAHUKOB, (%)

N 3HauveHus 2018 r. 2019r. | 2020r. | 2021 r. | 2022 .
1 1 0,0 0,0 0,2 0,0 0,0
2 2 0,0 0,2 0,1 0,0 0,0
3 3 0,2 0,3 0,5 0,1 0,0
4 4 12,6 10,9 11,8 10,1 11,4
5 5 87,1 88,6 87,4 89,8 88,6

Tabnuua 37. YooBNeTBOPEHHOCTL 3asiBUTENen
o6cTaHOBKOW B MecTe nonyyeHus ycnyru, (%) (komcpopTHOCTDL)

CpenHee (MHAekc): 4,8 6anna (2018 roa — 4,7, 2019 rop — 4,8 6anna, 2020 ron - 4,8
6anna, 2021 rop — 4,8 6anna)
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N | 3HayeHus | 2018r. | 2019r. | 2020r. | 2021 r. | 2022r.
1 1 0,0 0,1 0,3 0,1 0,0
2 2 0,2 0,4 0,2 0,2 0,0
3 3 3,1 1,0 2,1 1,9 1,1
4 4 21,4 16,4 18,6 16,5 15,8
5 5 75,3 82,1 78,9 81,3 83,1

YAoBNETBOPEHHOCTb rpaxdaH rpadmkom paboTbl octanacbk Ha ypoBHe 2021 roga wu
coctaBuna 4,8 6anna.

B 2022 rogy nokasatenb YOOBMETBOPEHHOCTU 3asiBUTENEN TepputopuanbHOW
AOCTYNHOCTbIO OpraHa Bnactu coctasunu 4,8 6annos (2021 rogy — 4,8), obctaHOBKOM B
opraHe BnacTu, B KOTOPOM NpeaocTaBnsAeTcs ycryra 3assuTtenn Takke oueHunu B 4,8 6anna
(8 2021 roay - 4,8 6anna).

Hanbonblwne nokasarenu yaoBNeTBOPEHHOCTM MO KOMMOPTHOCTU HabniogarTca
y ycnyru:

- Ne 4 — «Bblgava rpagocTpounTerbHbIX MaHOB 3eMeribHbIX y4acTKOB» - 5 6annos;

HanmeHblne nokasatenu yOoBMNETBOPEHHOCTM MO KOMMOPTHOCTM OTMeYarTcH
y ycrnyru:

- Ne 5 — «[lpyem 3aaBneHWn, MNOCTaHOBKaA Ha y4eT W 3a4yucrieHve p[eten B
obpasoBaTenbHble y4YpexaeHusa, peanuaylolime OCHOBHYH obpasoBaTernbHyl nporpammy
AoLwkonsHoro obpasoaHus (a/c)» — 4,8 6anna,;

2.3.6. UHdbopMUpPOBaAHHOCTb, TEXHOSNMOTMYHOCTbL YCIyr

YOoBNeTBOPEHHOCTb 3adBuTeEnen nHopmaumen o Nnopsiake NpegoCcTaBneHns yenyru,
pasMeLEHHON Ha MH(POPMALIMOHHOM CTeHAEe B MeCTe NpefoCTaBleHns ycnyrn, B cpegHem
coctaBuna 99,5% (2021 r. - 99,5%) (cm. Tabnuua 38). lMNokasatenb B 100% nony4mnnm
8 MyHUUMNAnbHbIX YCIyT.

HanmeHblune nokasatenu BbiSBMEHbl TONMbKO Yy ycnyrm Ne 5 — «[puem 3aaBneHun,
NMOCTaHOBKA Ha YYeT M 3a4ucrneHne geten B obpasoBaTerbHble yYpexaeHus, peanusytowme
OCHOBHYI 0BpasoBaTesnbHy NporpamMmMy OOLLKONbHOMo obpasoBaHus (a/c)» — 94,2%.

Ta6nuua 38. YooBneTBOpPEHHOCTL 3asBUTENen uHdopmauumen o nopsiake
npeaocTaBreHUs ycnyru, pasmewéHHON Ha MHPOPMaLMOHHOM CTeHAe B MecTe
npepocTtaBneHus ycnyru, (%)

N 3Ha4vyeHus 2018 . | 2019r. | 2020r. | 2021 r. | 2022 r.
1 | YoosnetBopeH(a) 99,2 99,4 991 99,5 99,5
2 | He ynoBnetBopeH(a) no 0,4 0,1 0,1 0,1 0,0

NpUYMHE OTCYTCTBUS
06pa3yoB JOKYMEHTOB
(3asBneHus)

3 | He ynosneTtBopeH(a) no 0,0 0,0 0,1 0,0 0,1
NpUYMHE OTCYTCTBUS
TenedoHOB crneunanncToB
4 | He yooBneTtBopeH(a) no 0,1 0,1 0,1 0,0 0,0
NpUYnHE OTCYTCTBUA rpaduka
N BpeMeHn Npuéma

5 | He yoosnetBopeH(a) no 0,0 0,0 0,0 0,0 0,0
NpUYNHE OTCYTCTBUS Nopsigka
obxxanoBaHusa AencTBUN
cneynanncToB
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6 | He yooBsneTtBopeH(a) no 0,2 0,0 0,1 0,0 0,0
NpUYMHE NOTHOTO OTCYTCTBUS
nHdopmMaumm
7 | Opyroe 0,1 0,3 0,6 0,4 0,4
OCHOBHbIMM ~ UCTOMHMKaAMX  MNOflyd4eHuMs WHOopMauum no  ycrnyram  SIBMSIOTCS

KOHCYnbTaunm COTpyaHWKOB opraHa Bnactu (yypexaenus) — 39,0% (2021 rog — 39,3%),
odomumanbHbIn cant opraHa Bnactu (yupexageHus) — 12,3% (2021 rog — 18,6%), NBY «MoL»
- 16,1% (2021 rog — 18,1%), nHdopMaUMOHHbIE CTEHAObI OpraHa Bractu (ydpexneHus) —
8,2% (2021 rog — 10,2%) (cm. Tabnwuuy 39).

Ta6bnuua 39. OCHOBHbIE UCTOYHUKU NOSYYEHUSA
MHdopmaLmMm o npeaocTaBleHMN MyHULMnanbHon ycnyru, (%)

N 3Ha4vyeHus 2018 r. | 2019r. | 2020r. | 2021 r. | 2022 .
1 | MHpopmaumOHHbIE 30,4 45,3 11,5 10,2 8,2
CTEHAbl OpraHa BnacTtu
(yypexaeHus)
2 | KoHcynbsraumm 36,2 65,5 39,2 39,3 39,0
COTPYLHMKOB OpraHa
BNacTu (yuypexaeHus)
3 | OhuumanbHbIn canT 17,4 33,8 27,1 18,6 12,3
opraHa Bnactmu
(yypexaeHus)
4 | EQuHbIN nopTan 5,5 8,9 10,8 11,3 23,9
rocy4apCTBEHHbIX U
MYHULMNANbHbIX YCyr
5 | IBY «M®Ll» 2,8 5,2 17,3 18,1 16,1
6 | MNy6nukaunm 8 CMU 53 8,4 1,4 0,6 0,3
7 | OT3bIBbl pPOOCTBEHHMKOB 13,6 251 5,8 1,1 0,0
M 3HAKOMBbIX
8 | Apyroe 0,4 1,5 1,0 0,8 0,2

B 2022 rogy mano BocTpeboBaHbl, Kak WCTOMHWKM WHQOpMauuu no ycryram,
nyénukaunm 8 CMU — 0,3%.

Mpn nonyyeHun ycryrm C pecnoHOeHTOB TpeboBanu [OKYMEHTbI, Haxogdwwmecs
B pacnopsbkeHumn gpyrmux opraHos Bnactm — 0,1% (cm. Tabnumua 40).

Tabnuua 40. TpeboBaHWe AONONHUTENbHbLIX AOKYMEHTOB MU CNpPaBoK,
KOTOpble HaXoAATCs B pacnopsikeHMU Apyrux opraHos Bnactu, (%)

N| 3HaueHms | 2018 r. | 2019r. | 2020r. | 2021 r. | 2022 .
1 [a 0,0 0,0 1,6 0,2 0,1
2 Het 100,0 100,0 98,4 99,8 99,9

Cpeon oOCHOBHbIX )OpM nogayn 3anpoca (3asBreHusd) 3asiBUTeNiM B OCHOBHOM
obpaluatotca B opraH Bnactu nNM4HO B NnucbMeHHoM Buae — 70,0%. Mano BocTpeboBaHHbIMU
ABMNSAETCA nofaya 3asiBNeHu Yepes yCryrn rnodYToBON CBA3U U oduumarbHbIA canlT opraHa
Bnactu (cm. Tabnuua 41).

Tabnuua 41. Popmbl nogaym 3anpoca (3asaBneHust) o NONyYeHum
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MYHMLIMNaNbHOW yCIyru B opraH BnacTtu (yupexaeHue), (%)

N 3Ha4vyeHusn 2018 r. | 2019r. | 2020r. | 2021 | 2022 .

1 | Jln4yHO B NUCbMEHHOM BUAE 85,3 86,7 84,7 80,0 70,0
COTPYAHWUKY OpraHa Briactu
(yupexaeHus)

2 | Yepes EguHbIn nopTtan 7,3 2,7 54 9,1 19,4
rocy4apCTBEHHbIX U
MYHUUMNANbHbIX yCyr

3 | Bocnonb3oBancs (-acb) 2,3 1,5 2,2 0,2 0,2
ycryramu rno9YToBOv CBSA3U

4| T'BY «MDL» 1,1 2,8 5,9 10,3 10,0

5 | Uepes opmumanbHbin cant 1,6 2,2 0,4 0,3 0,2
opraHa Bractu (y4pexaeHus)

6 | NHoe 2,4 4,1 1,4 0,1 0,1

He CMOTpPA Ha TO, YTO OCTpOTa MHOIMUX I'IpOGJ'IGM 3asBUTENEN, BbISIBIIEHHbIX B X04€e

mMoHuTopuHra 2018-2021 rogax, B 2022 rogy cHATa, BCe e Npobnemsbl eLé npucyTCTBYIOT.

Cpe,D,I/I r|p06neM, KOTOpble OTMEYaloT 3adaBUTENTM — CITOXKHOCTb 3anoJiIHEHUA OnaHkoB

3aasneHu — 1,9% , onuTenbHbIN cpok nonyveHus yenyrn — 0,4% (cm. Tabnuuy 42).

Cpean npobrnem 3asiButenen takke Obinv Ha3BaHbl — HEBO3MOXHOCTb MOMyYEHUS
MYHUUMNANbHOW YCMyrn B 3NIEKTPOHHOM BuAe W OonbluMe oyepean B OpraHe Briactu
(ydypexaeHumn) — 0,1% (B 2021 rogy — 0,1%) . Y 97,2% 3aaBuTenen He BO3HUKaNo npobnem B

xoae nonyyeHus yenyru (8 2021 rogy — 96,9%). OTMevaeTcs pocT 4aHHOro napameTpa.

Tabnuua 42. OcHoBHbIe NPO6NeMbl, C KOTOPbIMU CTONKHYITUCH
3aAaBUTENU B Xo4e Nosly4eHUss MyHuuMnanbHon ycnyru, (%)

3HaueHus

2018 r.

2019 r.

2020 r.

2021 r.

2022 .

CroXXHOCTb 3anonHeHus
OnaHkoB 3asiBNeHui

1,2

3,3

1,7

2,1

1,9

[AnnTenbHbIN CPOK NONyYEHUS
MYHUUMNANbHOW YCyru

0,7

1,3

0,5

0,4

0,4

HekomMm@opTHbIE ycrnoBus
OKasaHus MyHuLMNanbHON
ycnyru

0,7

0,1

0,5

0,3

0,2

bonblune oyepean B opraHe
BNacTu (y4pexgeHum)

0,0

0,0

0,1

0,1

0,1

HepacToponHocTb
crneumanmcTos,
nNpenocTaBnsoLWmx
MYHULMNANbHY yCnyry

0,0

0,1

0,0

0,0

0,0

Hu3knin ypoBeHb
KBanudukaumm cneynanmcTos,
npegocTaBnsoLWmx
MYHULIMNANbHYK YCryry

0,0

0,1

0,0

0,0

0,0

HeBO3MOXHOCTbL Nony4YeHus
MYHULMNAanbHOW yCnyru B
9NEeKTPOHHOU hopme

0,3

1,3

1,0

0,1

0,1
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8 | HeBO3MOXHOCTb NonyYeHus 0,3 0,3 0,0 0,1 0,1
MYHMLUMNANbHON yCnyrn Yepes
BY «M®Ll»
9 | Apyrve npobnemsl 0,2 0,1 2,0 0,0 0,0
10 | He 6bino npobnem 96,7 94,4 94,2 96,9 97,2
Tabnuua 43. Hann4uue cny4yaeB noga4u Xanoobl
Ha Ka4yecTBO NpeAocTaBneHUs MyHULUnanbHbIX ycnyr, (%)
N 3HayeHus 2018r. | 2019r. | 2020r. | 2021 r. | 2022r.
1| Oa 0,5 0,1 0,4 0,1 0,0
2 | Het 99,1 99,7 99,4 99,8 99,9
3 | He 3Hana (a), 4To MOXHO 0,4 0,2 0,2 0,1 0,1

noXkanoBaTbCs Ha KayecTBO
MYHULMNAbHbIX YCIYT, HO
npyv BO3MOXHOCTU, caenarn
(a) bl 31O

CpenHee ynucno obpaweHMn 3asaBUTENA NO MyHMUMNanbHOMW ycnyre - 1-2 pasa.

CpenHee KoJqinyeCcTBO BpeMeéHU Ha oxXngaHue B ovyepeau 3asiButend npu nogaye

3asiBfIeHMA Ha noslyyeHue ycnyru coctasusno 13,5 MUHyT.

CpegHsAa cTeneHb YAOBNETBOPEHHOCTU 3asABUTENeM MO MYyHUUMNaNbHbIM
ycnyram B uenom coctaBnsieT — 94,8% (2020 r. — 94,1%).
B uenomM no MyHuMuMnanbHbIM ycrnyram ornpeaenseTcA XOPOLUMWA YpPOBEHb

KayecTBa NpeaoCTaBeHus yCnyr.
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44. lN'opop KypraH

OnpolueHo: 74 pecnoHAeHT n 15 cneunanucTos.

2.4. OueHkKa 3asiBUTENsIMM KayecTBa MyHULMNANbHbIX YCNYT,
npegocTaBnsieMblX opraHaMmyM MecTHoro camoynpasneHus KypraHckon o6nactu

Ne HanmeHoBaHue OcHOBHble NoKa3aTen MOHUTOPUHIA Ka4yecTBa NpegocTaBneHms MyHMumnanbHblx yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpepnHee Cpok Tpebo- OueHka Hannune Ynosnert- Yposnert- Yposnert- KavectBo
Konuye- Bpemsi npego- BaHue MaTepuarnbHbIX OOMONHN- BOpEH- BOpPEH- BOpPEH- OKa3aHHoWm
CTBO OXWOaHUSI B | CTaBneHust | [OMOSHW- pacxogoB Ha TenbHbIX HOCTb HOCTb HOCTb ycrnyru B
obpa- oyepean, ycnyru, TerbHbIX nony4yeHve HeoduMLK- WHpopMma- KOHCYIb- obcTaHoB- uenom, %
LLIEHWIA, MUHYTbI OHK OOKYMEH- ycnyrm anbHbIX uuen o Taumamm KOl B MecTe
pas TOB (6ecnnatHo/ nnarexem nopsiake coTpya- nornyyeHuns
(na/Her) npuemnemo/ COTpYOHW- npegocta- | HukoB OMC ycnyrm
Joporo) kam OMC BIeHus KO,(oT 1 po (ot1po5
KO (ga/Het) | ycnymn, % 5 6annos) 6annos)
1 Mpuem 3asiBneHuit, 1,0/1,0 12,0/13,1 0,0/1,0 Het/Het BecnnatHo/Bec Het/Het 100,0/100,0 4,3/4,7 3,9/4,3 90,0/90,1
NoCTaHOBKa AeTel Ha nnartHo
y4yeT 1 NnpeaocTaBrneHne
MECT B
obpa3soBaTernbHble
yypexaeHus,
peanusylowime
o6pasoBaTernbHyto
nporpammy
[AOLIKONbHOro
o6pasoBaHua (oeTckue
cagbl)
2 MNpenocTtaeneHne 1,0/1,0 12,1/12,0 24.,8/24.5 Het/HeT BecnnatHo/Bec Het/HeTt 100,0/100,0 4.,4/4,5 3,9/4,0 100,0/98,8
3eMerbHOro y4acTka, nnaTHo
HaxoasiLlerocsi B
rocygapCTBeHHON unm
MYHULMNansHon
cobcTBEHHOCTH, be3
npoBeAeHUsi TOpros
3 HanpaeneHnue 1,2/1,2 14,1/13,0 5,6/5,0 Het/HeT BecnnatHo/Bec Het/HeTt 80,0/98,2 4.,4/4,5 2,4/14,0 96,0/98,0
yBEOMIIEHUN O nnaTHo

COOTBETCTBUM (0O
HEeCOoOTBETCTBUN)
yKas3aHHbIX B
yBeJOMIeHUn O
nraHUupyembIx
CTPOUTENbCTBE UMK




PEKOHCTPYKLMK
napameTpoB obbekTa
VHAMBUAYanbHOro
XXUINULLHOTO
CTpOUTENbLCTBA UMK
cafoBoro goma
yCTaHOBMEHHbIM
napameTpam u
gonyctumocT (1 (unwm)
HeoMyCTUMOCTM)
pa3meLleHusi obbekTa
VHAMBUZYaNbHOTO
XUINULLHOTO
CTpOUTENbLCTBA UMK
CafoBoro Aoma Ha
3eMenbHOM yyacTke

HanpasneHue
yBeOOMIIeHU O
COOTBETCTBUM (O
HECOOTBETCTBUM)
NMOCTPOEHHbBIX UIn
PEKOHCTPYUPOBAHHbIX
obbekTa
WHAMBWAYANBHOIO
XKWIMULLHOTO
CTPOUTENbLCTBA MNU
cafoBoro gjoma
TpeboBaHusaM
3aKoHoOaTenbCTBa o0
rpagocTpouTENBHOMN
OEeATENbHOCTU

1,0/1,0

9,8/-

6,8/-

HeT/-

BecnnatHo/-

Het/-

100,0/-

4,6/-

3,6/-

100,0/-

[MNoarotoBka
rpagoCcTponTENbHbIX
NraHoB 3eMenbHbIX
Y4acTKOB

2,011

14,0/13,5

9,9/15,0

Het/Oa

BecnnatHo/bec
nnaTHo

Het/Het

100,0/100,0

4,7/4,8

3,1/4,5

91,0/92,0

BbecnnaTtHoe
npeaocTaBneHne
3eMeSbHbIX Y4acTKOB
ana WXKC rpaxgaHam,
UMEILLNM TPEX U
bonee getein, n
BeTepaHam 60eBbIx
OEencTBun

1,4/1,2

14,1/13,0

29,8/26,0

Het/Het

BecnnatHo/bec
nnatHo,Mpuemn
emo

Het/Het

100,0/100,0

4,0/4,5

3,4/4,2

93,0/93,1

MpepnocTaBnexHue
cBefeHui U3 peectpa

1,6/1,2

15,0/13,0

2,212,0

Het/Het

-/BecnnaTtHo

/Het

100,0/100,0

4,8/4,8

4,4/14,5

100,0/100,0
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MyHUUMNanbHOro

nMylLLecTsa
CpenHee 1,3/1,1 13,0/12,9 9,7/ Het/Het BecnnatHo/bec Het/Het 96,9/99,7 4,4/4,6 3,5/4,3 95,7/95,3
nnaTHo
CpenHee yncno obpalleHun 3asaBnTens No MyHuUmMnanbHbIM ycnyram — 1-2 pasa.
CpenHee BpemMs oxugaHua B ovepean — 12,9 MUHYT.
CTeneHb yooBNeTBOPEHHOCTU 3asiBUTENEN No AaHHbIM ycnyram coctaendaet — 95,3%.
O6Lwmnin ypoBeHb KavyecTBa NpeaoCcTaBneHnst YCryr — XOPOLLUNA.
45. Nopop WaapuHck
OnpolweHo: 68 pecnoHAeHT 1 19 cneunanucTos.
Ne HaunveHoBaHune OcHOBHble NoKa3aTenu MOHUTOPWHIa Ka4ecTBa NpedocTaBneHns MyHuumnanbHbix yenyr B 2021/2022roay
n/n rocycrnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert- Yposnert- KayectBo
Konumue- BpeMsi npeno- BaHue mMaTepuarnbHbIX [OMOMHK- BOPEH- BOPEH- BOPEH- OKa3aHHoW
CTBO OXWAaHUSI B | CTaBneHWsi | [OMOSHU- pacxofoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- oyepeam, ycnyru, TenbHbIX nony4yeHune HeoduUum- nHcopma- KOHCYIb- obcTaHoB- uenom, %
LLEHWUNA, MUHYTbI [HY [OKYMeH- ycnyru arnbHbIX uuen o TauusMm KOl B MecTe
pas TOB (6ecnnatHo/ nnarexemn nopsiake coTpya- nornyyeHuns
(na/HeT) npvemnemo/ COTpYOHW- npegocta- | HukoB OMC ycnyrm
[oporo) kam OMC BIEeHUs KO,(oT 1 o (otr1mo5
KO (ma/ner) yenyru, % 5 6annos) 6annos)
1 BecnnartHoe 1,0/1,0 12,6/12,1 24,3/23,2 -[Het BecnnartHo/ Het/Het 95,7/97,0 4,8/4,9 4,6/7,8 95,8/97,0
npegocTaBrieHne BecnnatHo
3eMerbHbIX y4acTKOB
ana WXKC rpaxagaHam,
UMEIOLLUM TPpeX U
bonee geten, n
BeTepaHam 60eBbIX
NEencTBUn
2 | Bblgava 1,0/1,1 11,2/11,0 8,0/9,1 Het/Het BecnnatHo/ Het/Het 100,0/100,0 5,0/5,0 5,0/5,0 100,0/100,0
rpafoCTPOUTENbHbBIX Mpuemnemo

nnaHoB 3eMerlbHbIX
y4acTKoB
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MNpunem 3aasneHnn,
nocTaHOBKa Ha y4yeT
W 3a4ucrneHve geTen
B obpasoBarenbHble
yupexaeHust,
peanusyoLine
OCHOBHY0
o6pasoBaTernbHyto
nporpammy
[AOLLIKONbHOro
obpa3oBaHus
(netckue cagpl)

1,111

13,7/12,9

1,11,0

Het/Het

BecnnaTtHo/
BbecnnaTtHo

Het/Het

100,0/100,0

5,0/5,0

4,9/5,0

100,0/100,0

HanpasneHuve
yBEAOMIIEHUIN O
COOTBETCTBUM (O
HEeCOOTBETCTBMM)
yKa3aHHbIX B
yBe4OMIIEeHUN O
nnaHnpyembix
CTPOUTENBLCTBE UNN
PEKOHCTPYKLUN
napameTpoB ob6bekTa
VHANBUAYaNbHOTO
XXUINWLLHOIO
CTpouTenbCTBa Unn
cafoBoro goma
YCTaHOBMEHHbIM
napameTpam u
gonyctumocTtu (1 (nnw)
HeonyCcTMMOCTH)
pa3mMeLleHns obbekTa
WHANBUZYaNbHOTO
XXUINWLLHOIO
CTpOUTENbLCTBA UK
€afoBoro goma Ha
3eMernbHOM yyacTke

-11,0

-19,0

-120,0

-/Mpunemnemo

-Het

-/100,0

-15,0

-15,0

-/100,0

MNpenocTtasneHne
3eMeNbHOro y4yacTka,
HaxopsiLlerocs B
rocynapCTBEHHOW Unm
MYHULMNAnNbHON
cobcTBeHHOCTH, 6e3
npoBedeHNs TOProB

-11,0

-/12,0

-/10,0

-/Mpuemnemo

-/Het

-/100,0

-15,0

-14,9

-/99,8

CpepHee:

1,0/1,1

12,5/11,3

11,1/12,7

Het/Het

BecnnaTtHo/
Mpnemnemo

Het/Het

98,4/99,2

4,9/5,0

4,8/4,9

99,0/99,1

41




I

I

|

CpegaHee uncno obpalleHuii 3asBUTeNs N0 MyHUUMNanbHbIM ycnyram — 1,1 pasa.

CpegHee Bpems oxuaaHna B ovepeam — 11,3 MUHYT.
CTeneHb yooBNEeTBOPEHHOCTU 3asiBUTENEN Mo AaHHbIM ycryram coctasnset — 99,1%.
O6Lwmnin ypoBeHb KavyecTBa NpeaocTaBneHnst YCryr — XOPOLLUNA.

46. AnbMeHeBCKMA MyHULMNaNbHbIA PanoH

OnpoLleHo: 22 pecnoHAEHTOB 1 2 cneynanucra.

Ne HaunveHoBaHune OcCHOBHbIE MoKa3aTenu MOHUTOPWHIa Ka4yecTBa NpeaocTaBneHns MyHuumnanbHbix yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Ynosnert- Yposnert- Yposnert- KavectBo
Konuye- Bpems npego- BaHue MaTepuanbHbIX [0nonHu- BOpEH- BOPEH- BOpPEH- oKasaHHoW
CTBO OXWOaHUsi B | CTaBMeHWst | [OMNONHU- pacxonoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- oyepean, ycnyru, TerbHbIX nonyyeHue HeouMLK- WHbopMma- KOHCYIb- obcTaHoB- uenom, %
LLIEHWIA, MUHYTbI OHK OOKYMEH- ycnyrm arnbHbIX uuen o Taumamm KOW B MecTe
pas TOB (6ecnnatHo/ nnarexemn nopsigke coTpya- nony4yeHuns
(na/Her) npuemnemo/ COTpyOHU- npegocTa- HukoB OMC ycnyru
[oporo) kam OMC BIeHus KO,(oT 1 pno (ot1po5
KO (ga/Het) | ycnyrn, % 5 6annos) 6annos)

1 Bblgava apxmBHbIX 1,3/1,2 14,6/13,9 6,7/5,0 Het/HeT BecnnaTtHo Het/HeTt 100,0/100,0 4,9/4,9 4.,8/4,8 100,0/100,0
CMnpaBoK NN Konumn /BecnnaTHo
apXMBHbIX JOKYMEHTOB,
HaxoAsLNXcs B
MyHULMNArbHOM
apxuee

2 HanpaeneHnue 1,0/- 13,2/- 4,2/- Het/- BecnnatHo /- Het/- 100,0/- 4.,9/- 4.9/- 100,0/-
yBeAOMIEHUI O
COOTBETCTBUU
(HecooTBeTCTBMK)
NMOCTPOEHHbBIX UK
PEKOHCTPYUPOBAHHbIX

o6bekToB VXKC mnun
cafoBoro goma
TpeboBaHuAM
3aKoHogaTenbcTBa o
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rpafoCTPOUTENBHOM
LesiTeNbHOCTH

3 MpenoctasneHne 3Y, 1,0/1,0 15,0/14,1 36,7/30,0 Het/Het Mpuemnemo Het/Het 100,0/100,0 4,8/4,8
HaxosLmnxcs B / BecnnatHo
MUHMLMNANbLHOM
COBCTBEHHOCTHN , FOC
COBCTBEHHOCTM HA
KOTOpble He
pasrpaHuyeHa ,
rpaxgaHam gns MXKC,
BEeAEeHWNS NMNYHOro
noacobHOro xo3sancTea
n KOX ans ocyuy.ero
OeAaTenbHOCTU

4,6/4,7

100,0/100,0

4 Mprem 3asBneHni, 1,0/1,0 13,7/13,6 1,0/1,0 Het/Het BecnnaTtHo Het/Het 100,0/100,0 4.9/49
MocTaHOBKa Ha y4eT U /BecnnaTHo
3auyncneHue aetei B
obGpasoBaTernbHble
yyupexaeHus,
peanusytowime
OCHOBHYO
obpasoBaTenbHyto
nporpammy
JOLLKOMbHOro
o6pasoBaHus (a/cagpbl)

4,9/4,9

100,0/100,0

CpegHee: 1,111 14,1/13,9 12,2/9,0 Het/Het BecnnatHo Het/Het 100,0/100,0 4,9/4,9
/BecnnartHo

4,8/4,8

100,0/100,0

CpegHee umcno obpalleHui 3aaBuTens No MyHMumnanbHbiM ycnyram — 1,1 pas.

CpegHee Bpemsa oxugaHuna B ovepeamn 13,9 MUHYT.

CpenHsist cteneHb yOOBNETBOPEHHOCTU 3asBUTENEN NO AaHHbIM ycnyram coctaBnsaeT — 100,0%.
O6Lwunin ypoBeHb KavyecTBa NpeaocTaBneHnst yCryr — XOPOLLUNA.

47. Beno3epCckMn MyHULUNanbHbIN PanoH
OnpolueHo: 26 pecrnoHAEHTOB 1 7 CNeLnanucToB.

Ne HavnmeHoBaHue OcCHOBHbIE NOKa3aTeny MOHUTOPUHIA Ka4yecTBa NpegocTaBneHms MyHMumunanbHbix yenyr B 2021/2022 rogy

n/n rocycrnyru CpenHee CpepnHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert-

Konuye- Bpems npego- BaHue MaTepuarnbHbIX JOMOJHN- BOPEH- BOPEH-
CTBO OXWOAHUA B | CTaBneHus | [OMNorHu- pacxonoB Ha TenbHbIX HOCTb HOCTb
obpa- ovepeam, ycnyrm, TenbHbIX nonyyeHve HeodULM- nHdopma- KOHCYIb-

Ynooenet-
BOpPEH-
HOCTb
obcTaHoB-

KauectBo
OKa3aHHOWN
ycnyru B
uenom, %
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LEeHNN,
pas

MWHYTbI

OHK

[OKYMEH-
TOB
(na/ner)

ycnyrm

(6ecnnatHo/

npuemnemo/
Joporo)

anbHbIX
nnarexemn
COTpYOHW-
kam OMC

KO (pa/ner)

unen o
nopsiake
npegocra-
BreHus
yenyru, %

Taunammn
coTpya-
HukoB OMC
KO,(oT 1 o
5 6annos)

KOW B MecTe
nornyyeHunsi
ycnyru
(ot1po5
6annos.)

HanpasneHuve
yBeOOMIIeHU O
COOTBETCTBUU
(HecooTBeTCTBMU)
NMOCTPOEHHbIX UMK
PEKOHCTPYMPOBAHHbIX
o6bekToB VXKC mnun
CafoBoro goma
TpeboBaHUAM
3aKoHogaTenbcTBa o
rpagocTpouTensHON
OEeATENBHOCTH

1,0/1,0

13,2/13,2

4,2/4,0

Het/Het

BecnnaTtHo
/BecnnaTHo

Het /Het

100,0/100,0

4,9/4,9

4,9/4,9

100,0/100,0

HanpasneHue
yBEOOMITEHUI O
cooTBeTCcTBUM (O
HEeCOOTBETCTBUN)
yKaasaHHbIX B
yBE4OMIIEHUN O
nnaHnupyemom
CTPOUTENbLCTBE UNN
PEKOHCTPYKLUK
napamMmeTpoB obbekTa
NXCwunun cagosoro
AOMa YCTaHOBMNEHHbIM
napameTpam u
gonyctumocTtu (1 (nnm)
HegonyCTUMOCTH
pa3meLLeHus obbekTa
WMXKC nnn caposBoro
AOMa Ha 3eMerbHOM
yyacTke

1,0/1,0

14,2/14,0

4,1/5,2

Het/Het

becnnaTtHo
/BecnnaTHo

Het /Het

100,0/100,0

5,0/5,0

4,8/4,9

100,0/100,0

MpepocTt 3Y, Hax B MyH
cobcTtBeHHoCTH, 1 3Y,
roc co6cTBEHHOCTb H
aKkoTopble He
pasrpaHuyeHa,
rpaxgaHam anst DKC,
BEAEHUS NMNYHOTO
noacobHOoro xo3sancTea
B rPaHMLia HaceneHHoro

1,0/1,0

15,0/13,2

37,0/23,0

Het/Het

becnnaTtHo
/Mpuemnemo

Het /Het

100,0/100,0

4,8/4,9

4,6/4,8

100,0/100,0
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nyHKTa, CaoBOACTBA,
rpaxgaHam u
KPEeCTbSAHCKUM
(dbepmepcknm)
X035AcTBaM Ans
OCyLLEeCTBMNEHUA
KpecTbsaHCKUM (chbepm)
X035IMCTBOM €ro
OesATeNnbHOCTU

MpenocT NbroTHbIM
KaTeropvsim rpaxgaaH
SecnnaTHo B
cobcTBEeHHOCTL 3Y, Hax
B MYH COGCTBEHHOCTY 1
COBCTBEHHOCTb Ha
KOTOpbIE He
pasrpaHuyeHa, ans
MXC

2,2/2,0

15,0/12,1

25,1/20,1

Het/Het

becnnaTtHo
/BecnnaTHo

Het /Het

100,0/100,0

4,8/4,9

4,5/4,7

100,0/100,0

Mprem 3asaBneHni,
NOCTaHOBKa Ha y4eT n
3a4ncrieHne geTen B
obpasoBarenbHbie
yypexaeHus,
peanusylowime
OCHOBHY0
o6pasoBaTernbHyto
nporpammy
OOLKOJTbHOIo
o6pasoBaHus (a/cagpbl)

-11,0

-/10,0

-/0,1

-/HeTt

-/BecnnaTtHo

-/ Het

-/100,0

-14,9

-14,9

-/100,0

Bblgaya
rpagoCcTpouTeEnbHbIX
NraHoB 3eMenbHbIX
y4YacTKoB

-11,0

-19,0

-13,0

-/Het

-/Mpuemnemo

-/ Het

-/100,0

-14,9

-14,9

-/100,0

Bblgada apxmBHbIX
CrnpaBoK, KOMuH,
BbIMNCOK

-11,0

-11,0

-/13,0

-/HeTt

-/BecnnaTtHo

-/ Het

-/100,0

-14,9

-14,9

-/100,0

CpegHee:

1,3/1,1

14,4/11,9

17,6/9,8

Het/Het

BecnnaTtHo/
becnnaTtHo

Het/Het

100,0/100,0

4,8/4,9

4,7/4,9

100,0/100,0

CpegHee yncno obpalleHnin 3aaBntensd No MyHUUunanbHbIM ycnyram — 1,1 paas.
CpegHee Bpemsa oxuaaHna B odepeam — 11,9 MUHYT.
CpefHsa cteneHb yaAOBNETBOPEHHOCTU 3aaBUTENEN No gaHHbIM ycnyram coctasngaeT — 100,0%.
O6wunin yposeHb KayecTBa NpeaoCTaBneHns ycryr — XOpOLLWA.
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48. BapralwuMHCKUU MyHULMUNarbHbIN panoH

OnpolwueHo: 36 pecrnoHAEHTOB 1 4 cneumanucra.

Ne HavnmeHoBaHue OCHOBHbIe NoKas3aTeny MOHUTOPUHIA Ka4yecTBa NPefocTaBneHns MyHuumnanbHblx yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpepnHee Cpok Tpebo- OueHka Hannune Ynosnert- Yposnert- Yposnert- KauectBO
Konuye- Bpemsi npego- BaHue MaTepuarnbHbIX O0nonHu- BOPEH- BOPEH- BOPEH- oKa3aHHOWN
CTBO OXWOAHUSI B | CTaBneHust | [OMOSHW- pacxogoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- oyepean, ycnyru, TerbHbIX nony4yeHve HeouMLK- WHopMma- KOHCYIb- obcTaHoB- uenom, %
LLIEHWIA, MUHYTbI OHK OOKYMEH- ycnyrm anbHbIX uuen o Taumsamm KOl B MecTe
pa3 TOB (6ecnnatHo/ nnarexem nopsiake coTpya- nornyyeHuns
(na/Her) npvemnemo/ COTpYOHW- npegocta- | HukoB OMC ycnyrm
Joporo) kam OMC BIeHus KO,(oT 1 po (ot1po5
KO (ga/Het) | ycnymn, % 5 6annos) 6annos)
1 Bblgava apxvBHbIX 1,3/1,2 14,6/14,0 6,7/6,0 Het/Het BecnnatHo Het/Het 100,0/100,0 4,9/4,9 4,8/4,8 98,8/100,0
CMpaBoK UNn Konumn /BecnnaTHo
apXMBHbIX JOKYMEHTOB,
HaxoAsLNXcs B
MyHULMNansHOM
apxvBe
2 MpepnocTaBneHne -/11,0 -/15,0 -111,1 -/Het -/BecnnaTtHo -/Het -/100,0 -/5,0 -/5,0 -/100,0
UHdopMaLun 13
peecTpa 06beKkTOB
MyHULMNansHON
CoBCTBEHHOCTH
3 Mprem 3asiBneHui, 1,0/1,0 13,7/1,0 1,111 Het/Het BecnnaTtHo Het/Het 100,0/100,0 4.8/4,8 4.7/4,8 100,0/100,0
NOCTaHOBKA Ha Yy4eT U /BecnnaTtHo
3a4ucrneHve geten B
obpasoBaTternbHble
yupexaeHus,
peanusylowme
OCHOBHYO
obpa3soBaTenbHyto
nporpammy
[AOLLIKOMNbHOro
ob6pasoBaHus (g/c)
4 HanpaeneHve 1,0/1,0 10,0/13,2 4.1/49 Het/HeT BecnnaTtHo Het/Het 100,0/100,0 4.9/49 4.9/49 100,0/100,0
yBEAOMITIEHUI O /BecnnaTtHo
COOTBETCTBUU
(HecooTBETCTBUN)
NOCTPOEHHbIX UMK
PEKOHCTPYUPOBaHHBIX

obbekToB VDKC mnnu
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cafoBoro AomMa
TpeboBaHUsAM
3aKoHoZaTeNbCTBA O
rpagocTpouTenbHOM
OeATenbHOCTH

MpepocT 3Y, Hax B MyH
cobcTtBeHHoCTU, 1 3Y,
roc cobCTBEHHOCTb H
aKoTopble He
pasrpaHuyeHa,
rpaxgaHam anst DKC,
BEeAEeHNS NMUYHOTIo
noacobHOro xo3sancTea
B rpaHuLa HaceneHHoro
nyHKTa, CaJoOBOACTBA,
rpaxgaHam u
KPEeCTbSAHCKUM
(dbepmepckmnm)
X03g1cTBaM ans
OCyLLEeCTBMNEHUA
KpecTbsaHCKUM (chepm)
XO35NCTBOM €ro
OesaTenbHOCTU

-11,0

-/15,0

-136,7

-/Het

BecnnatHo /
becnnaTtHo

Het/Het

100,0/100,0

4,8/4,8

4,6/4,8

100,0/100,0

MoarotoBKa v Bblgava
Mmay

1,0/1,0

11,2/10,0

8,0/10,3

Het/Het

becnnaTtHo
/BecnnaTHo

Het/HeTt

100,0/100,0

4,8/4,8

4,5/4,7

98,2/100,0

HanpasneHve
yBEOOMITEHUI O
cooTBeTCcTBUM (O
HEeCOOTBETCTBUN)
yKaasaHHbIX B
yBeOMIIEHUN O
nnaHMpyemom
CcTpouTEnbCTBE MNN
PEKOHCTPYKLMN
napamMmeTpoB obbekTa
NXCwunun cagosoro
AOMa YCTaHOBIEHHbIM
napameTpam u
AonycTumocTu (1 (unwn)
HeJonycTMMOCTH
pa3mMelleHus obbekTa
WMXC wnn cagosoro
AoMa Ha 3eMernbHOM
yyacTke

-11,0

-19,0

-/15,0

-/HeTt

-/BecnnaTtHo

-/Het

-/100,0

-14,9

-14,9

-/100,0

CpepHee:

1,111

11,9/11,0

10,0/12,2

Het/Het

becnnartHo

Het/Het

99,9/100,0

4,8/4,9

4,7/4,8

99,1/100,0
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/BecnnaTHo

CpegHee yuncno obpalleHnin 3assBuTensd No MyHUuunanbHbIM ycnyram — 1,1 paa.

CpegHee Bpemsa oxuaaHna B odepeam — 11,0 MUHYT.
CpefHss cteneHb yaoBNeTBOPEHHOCTU 3asBuTenen no gaHHbiM ycnyram coctaenseT — 100,0%.
O6Lwmi ypoBeHb KayecTBa NpegoCTaBneHNs yCnyr — XOPOLLMWMN.

49. lanMaToOBCKUA MyHULMUNANbHbIA pauoH

OnpolueHo: 25 pecrnoHAEHTOB 1 8 cneumnanucTos.

Ne HanmeHoBaHue OcHOBHble NoKa3aTen MOHUTOPUHIA Ka4yecTBa NpegocTaBneHms MyHMumnanbHblx yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Ynosnert- Yposnert- Yposnert- KavectBo
Konuye- Bpems npego- BaHue MaTtepuarnbHbIX OOnonHu- BOpEH- BOPEH- BOPEH- oKasaHHoW
CTBO OXWOaHUs | cTaBneHust | [OMOSHKU- pacxogoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- B oyepeam, ycnyru, TerbHbIX nonyyeHue HeouMLK- WHbopMma- KOHCYIb- obcTaHoB- uenom, %
LLEeHWI, MUHYTbI OHK OOKYMEH- ycnyrm arnbHbIX uuen o Taumamm KOV B MecTe
pas TOB (6ecnnatHo/ nnarexemn nopsigke coTpya- nony4yeHuns
(na/HeT) npvemnemo/ COTpYOHW- npegocta- | HukoB OMC ycnyrm
[oporo) kam OMC BIeHus KO, (ot 1 o (ot1po5
KO (ma/Het) | ycnyrn, % 5 6annos) 6annos)
1 MpepnocTaBneHne 1,2/1,2 13,7/12,0 9,8/1,1 Het/Het BecnnatHo/ Het/Het 100,0/100,0 4.9/49 4.8/4,8 100,0/100,0
CBeAEeHWIN n3 peecTtpa BecnnatHo
MYHULMNAnbHOro
umyllecTsa
2 Bbloaya apxuBHbIX 1,3/1,1 14,6/12,3 6,7/14,0 Het/ Het BecnnatHo/ Het/Het 100,0/100,0 4.9/49 4.8/4,8 100,0/100,0
CnpaBoK, KOMuH, BecnnaTtHo
BbIMWUCOK WU KOMWIA
apXMBHbIX JOKYMEHTOB,
HaxoAsLNXCs B
MyHULMNAarbHOM
apxvBe
3 Bblgava M3y 1,0/1,0 11,2/11,0 11,2/17,3 Het/Het BecnnatHo/ Het/Het 100,0/100,0 5,0/5,0 5,0/4,9 100,0/100,0
becnnatHo
4 MNpunem 3aaBneHnn, 1,0/1,0 13,7111 1,111 Het/HeT BecnnaTtHo/ Het/Het 100,0/100,0 4.,8/4,9 4,7/4,8 99,7/100,0
NMOCTaHOBKA Ha y4eT U BecnnatHo

3ayuncrieHne geTen B
obpasoBaTesibHble
yupexaeHus,
peanusytoLime
OCHOBHYO
o6pasoBaTernbHyo
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nporpamMmy
[OLLUKOMBbHOTO
ob6pasoBaHus (g/c)

HanpasneHuve
yBEAOMIIEHUIN O
COOTBETCTBUM (O
HECOOTBETCTBUM)
yKaa3aHHbIX B
yBe4OMIIEeHUN O
nnaHMpyemom
CTpoUTENbLCTBE MNN
PEKOHCTPYKLMM
napameTpoB obbekTa
MXCwunun cagosoro
AOMa YCTaHOBMEHHbIM
napameTpam 1
gonyctumocTt (1 (unw)
HeJonycTMMOCTH
pa3mMeLleHns obbekTa
WMXC wnun caposoro
AOMa Ha 3eMeNnbHOM
yyacTke

-11,0

-19,0

-/13,4

-/Het

-/
BecnnaTtHo

-IHet

-/100,0

-14,9

-14,9

-/100,0

HanpaeneHue
yBeAOMIEHUIN O
COOTBETCTBUU
(HecooTBeTCTBMU)
NMOCTPOEHHbIX UMK
PEKOHCTPYUPOBaHHbIX
o6bekToB VXKC nnun
CafoBOro goma
TpeboBaHUsAM
3aKoHoaaTenbcTBa o
rpagocTpouTEnsHON
LEeATENbHOCTH

-11,0

-13,6

-/15,0

-/HeTt

-/
becnnaTtHo

-/Het

-/100,0

-14,9

-14,9

-/100,0

MNpenocTtasneHne
NIbIOTHbIM KaTepropmnam
rpaxgaH 6ecnnartHo B
COBCTBEHHOCTb
3eMerbHbIX Y4acTKOB
ANst UHAMBMAYaNbHOro
XUNULLHOTO
CTPOUTENbLCTBA

-11,0

-/10,1

-/10,2

-[Het

-/
BecnnaTtHo

-Het

-/100,0

-14,9

-14,8

-/100,0

MpenocTtaenexne B
COOCTBEHHOCTb,
NMOCTOSIHHOE

-11,0

-M12,1

-/13,0

-/HeTt

-/
becnnaTtHo

-/Het

-/100,0

-14,9

-14,9

-/100,0
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(6eccpoyHoe)
nonb3oBaHue, apeHay
3eMerbHbIX y4acTKOB 13
cocTaBa 3emerb B
roc.CO6CTBEHHOCTb Ha
KOTOpble He
pasrpaHuyeHa
IOPUANYECKUM NULAM U
rpaxgaHam

CpenHee: 1,111 13,2/10,1 7,2/10,6 Het/Het BecnnatHo/ Het/Het 100,0/100,0 4.9/49 4.8/4,9 99,7/100,0
BecnnartHo
CpegHee yncno obpalleHnin 3aaButens nNo MyHuuunanbHeiM ycnyram — 1,1 pasa.
CpenHee Bpems oxuagaHna B ovepeam —10,1 MUHYTHI.
CpefHssa cteneHb yOOBNETBOPEHHOCTU 3asBuUTeNen no gaHHbIM ycnyram coctaengeT — 100,0%.
O6Lwunin ypoBeHb Ka4yecTBa NpeaoCcTaBneHnst YCryr — XOPOLLUNA.
49. 3BepMHOroNnoBCKMN MyHULUNANbHbIA PaloH
OnpoweHo: 78 pecnoHAEHTOB U 8 cneunanucTos.
Ne HanmeHoBaHve OcHOBHble Noka3aTeny MOHUTOPUHIa KayecTBa NpegocTaBnexHms MyHuuunanbHblx yenyr B 2021/2022 rogy
n/n rocycnyru CpegHee CpegHee Cpok Tpebo- OueHka Hanuuue Ynoenet- Yposnert- Yposnert- KavectBo
Konuye- Bpems npeno- BaHue maTtepuanbHbIX [OMOoNHu- BOpEH- BOPEH- BOPEH- OKa3aHHoW
CTBO OXWOAHUsi | CTaBneHWs | [OMOMHW- pacxofoB Ha TeNbHbIX HOCTb HOCTb HOCTb ycrnyru B
obpa- B oyepeam, ycnyrm, TernbHbIX nony4yeHue Heoduuu- WHdopma- KOHCYIb- obcTaHoB- uenom, %
LLLEHWIA, MWHYTbI OHN [OKYMeH- ycnyrm anbHbIX unen o TaunsMm KON B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsake coTpya- nony4eHuns
(pa/Her) npuemnemo/ COTpyaHU- npegocTta- HukoB OMC ycnyru
Joporo) kam OMC BIIEHUS KO,(oT 1 o (ot1po5
KO (ga/wet) | yecnyrn, % 5 6annos) 6annos)
1 MpepocTaBneHve 1,2/1,2 18,9/13,7 12,0/9,8 Het/Het BecnnatHo/ Het/Het 100,0/100,0 4,9/4,9 4,8/4,8 99,8/100,0
cBefeHnIn U3 peecTtpa becnnaTtHo
MYHMLMNANbLHOO
uMyLLecTBa
2 | Beligava I'M3Y 1,1/1,0 16,2/15,0 5,0/8,0 Het/Het BecnnaTtHo/ Het/Het 100,0/100,0 4,9/5,0 4,9/4,9 100,0/100,0
BecnnatHo
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MNpunem 3aasneHnn,
NMOCTaHOBKA Ha Y4eT U
3a4ncneHve geten B
obpasoBarenbHbie
yupexaeHust,
peanusylowme
OCHOBHYI0
o6pasoBaTernbHyto
nporpammy
[AOLLIKONbHOro
o6pasoBaHus (g/c)

1,211,0

16,5/1,0

1,6/1,1

Het/Het

BecnnaTtHo/
becnnaTtHo

Het/Het

98,7/100,0

4,8/5,0

4,8/4,8

100,0/100,0

Bblgaya apxuBHbIX
CMpaBoK UNn Konumn
apXUBHbIX JOKYMEHTOB

1,2/1,3

15,1/14,6

5,5/6,7

Het/Het

BecnnatHo/
BecnnaTtHo

Het/Het

99,6/100,0

5,0/5,04,9

4,9/4,8

100,0/100,0

MpenocT NbroTHLIM
KaTeropusim rpaxkaaH
6ecnnaTtHo B
COOCTBEHHOCTb
3eMenbHbIX
yyactkosans MXKC

-11,2

-115,0

-125,0

-/HeTt

-/ BecnnaTHo

-/ Her

-/100,0

-14,8

-14,5

-/100,0

HanpasneHve
yBeAOMIEHUIN O
cooTBeTCcTBUM (O
HEeCoOTBETCTBUN)
yKaasaHHbIX B
yBEOOMITEHUN O
nnaH1pyemMom
CTpOUTENbLCTBE WUMNN
PEKOHCTPYKLMU
napamMmeTpoB obbekTa
MXKCwunun cagosoro
[OMa YCTaHOBMNEHHbLIM
napameTpam u
gonyctumocTtu (1 (nnw)
HEeAonyCcTUMOCTU
pa3mMeLleHns obbekTa
WMXC wnun cagosoro
[oMa Ha 3eMeNnbHOM
yyacTtke

-11,0

-113,0

-/15,0

-/HeTt

-/ BecnnaTtHo

-/ Her

-/100,0

-14,8

-14,8

-/100,0

HanpasneHve
yBeJOMIEHUI O
COOTBETCTBUM
(HecooTBETCTBUN)
MOCTPOEHHbIX UNn
PEKOHCTPYMPOBAHHbIX

-11,0

-114,0

-/25,0

-/Het

-/ becnnaTtHo

-/ Hert

-/100,0

-14,8

-14,8

-/100,0
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obbekToB VPKC mnn
cafoBoro goma

TpeboBaHUsAM
3aKoHopaTenscTea o
rpafocTponTENBbHON
desiTenbHoCTH
8 MpepnocTaBneHne B -/11,0 -/10,0 -/25,0 -/Het -/ BecnnaTtHo -/ Het -/100,0 -/14,8 -/14,9 -/100,0
COOCTBEHHOCTb,
NMOCTOsIHHOE
(6eccpoyHoe)
nonb3oBaHue, apeHay
3eMerbHbIX y4acTKOB 13
cocTaBa 3eMernb B
roc.CO6CTBEHHOCTb Ha
KOTOpble He
pasrpaHuyeHa
HOPULNYECKMM NMLaM U
rpaxgaHam
CpenHee: 1,2/1,3 16,1/13,4 8,8/12,7 Het/Het Mpuemnemo/ Het/Het 99,8/99,8 4,9/4,8 4,8/4,7 99,8/100,0
BecnnatHo
CpepgHee yncno obpalleHui 3aaBuTens No MyHuumnanbHeIiM ycnyram — 1,3 pasa.
CpenHee Bpems oxuagaHunsa B ovepean — 13,4 MUHYT
CpefHsa cteneHb yAOBNETBOPEHHOCTU 3asBuUTenen no gaHHbiM ycnyram coctaenget —100,0%.
O6Lwwnin ypoBeHb Ka4yecTBa NpeaoCcTaBeHnst YCryr — XOPOLLWNA.
50. KapranonbCku MyHMUunanbHbIW PpanoH
OnpoweHo: 30 pecnoHAeHTOB 1 3 cneumanucTos.
Ne HavmeHoBaHue OcCHOBHbIE NOKa3aTeNM MOHUTOPUHIA Ka4yecTBa NpegocTaBnenms MyHmuunanbHbix yenyr B 2020/2021 rogy
n/n rocycrnyru CpepnHee CpenHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert- Yposnert- KayectBo
Konuye- Bpemsi npeno- BaHue mMaTtepuanbHbIX Z[OMosnHu- BOpEH- BOPEH- BOPEH- OKa3aHHoW
CTBO OXWUAAHUS | CTaBneHus | [OMOMHW- pacxofoB Ha TenbHbIX HOCTb HOCTb HOCTb ycrnyru B
o6pa- B oyepeau, ycnyrw, TeNbHbIX nonyyeHve HeodULM- nHdopma- KOHCYIb- obcTaHoB- uenom, %
LLLEHMWIA, MWHYTBI OHN [OKYMEH- ycnyrmm anbHbIX unen o TaunsMm KO B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsiake coTpya- nony4yeHuns
(nalHer) npuemnemo/ COTPYOHU- npegocTa- HukoB OMC ycnyru
[oporo) kam OMC BIieHUs KO,(oT 1 go (otr1m05
KO (ga/Her) yenyrn, % 5 6annos) 6annos.)
1 MpenocTaBneHne B -/1,0 -19,3 -/10,8 -/Het -/ -/Het -/100,0 -/14,8 -/14,8 -/100,0
COBCTBEHHOCTb, apeHay, BecnnatHo
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NOCTOSIHHOE
(6eccpoyHoe)
Nnonb30oBaHue ,
0e3Bo3me3gHoe
nonb3oBaHne
3eMerbHOro y4yacTka,
Haxopslerocs B
rocy4apCTBEHHOW Unm
MYHULMNAanNsHOM
cobcTBeHHOCTHU , 6e3
npoBedeHNs TOProB

Mprem 3aaBneHni,
NOCTaHOBKa Ha y4eT n
3a4ncrieHne geten B
obpa3oBaterbHble
yupexaeHus,
peanusylowme
OCHOBHY0
obpasoBaTenbHyto
nporpammy
OOLKOJTbHOIo
obpasoBaHus (a/c)

1,2/1,0

16,5/13,7

1,6/1,1

Het/Het

BecnnatHo/
BecnnaTtHo

Het/Het

98,1/100,0

4,8/4,8

4,8/4,8

100,0/99,7

Bbloa4a apxuBHbIX
CnpaBoK UMK KoMui
apPXVBHbIX JOKYMEHTOB,
HaxoOsaLMXcsa B
MYHULIMMANbHOM
apxvee

1,211,3

15,1/14,6

5,5/6,7

Het/Het

BecnnaTtHo/
becnnaTtHo

Het/Het

99,6/100,0

5,0/4,9

5,0/4,8

100,0/100,0

Bbigaya M3y

1,2/1,0

15,1/10,6

5,5/14,7

Het/Het

BbecnnaTtHo/
becnnaTtHo

Het/Het

99,6/100,0

5,0/4,9

5,0/4,8

100,0/100,0

CpegHee:

1,11,2

15,7112,5

7,216,2

Het/Het

BecnnatHo/
becnnaTtHo

Het/Het

99,2/100,0

5,0/4,8

4,9/4,8

100,0/99,9

CpegHee umcno obpalleHui 3aaBuTens No MyHMumMnanbHbIM ycnyram — 1,2 pas.
CpegHee Bpemsa oxuagaHna B ovepen — 12,5 MUHYTbI
CpenHsist cteneHb yaoOBNETBOPEHHOCTU 3asBUTENEN NO AaHHbIM ycnyram coctaBndaeT — 99,9%.
O6Lwunin ypoBeHb KavyecTBa NpeaocTaBneHnst yCrnyr — XOPOLLUNA.
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51. Katanckum myHuumnanbHbIA panoH
OnpoweHo: 0 pecnoHaeHToB 1 0 cneunanncTos.

Ne HaunmeHoBaHune OcCHoOBHble NoKa3aTenu MOHUTOPWHIa Ka4ecTBa NpeaocTaBneHns MyHnumnanbHbix yenyr B 2021/2022roay
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hanuune Ynoenet- Ynoenet- Ynoenet- KayecTtBO
Konuye- Bpems npego- BaHue martepuanbHbIX AOMOHU- BOPEH- BOPEH- BOPEH- oKasaHHOW
CTBO OXMAAHUS B | CTaBneHus | [AOMOnHu- pacxofoB Ha TenbHbIX HOCTb HOCTb HOCTb ycrnyru B
obpa- ovepeam, ycnyrm, TenbHbIX nonyyeHve HeodULM- nHdopma- KOHCYIb- obcTaHoB- uenom, %
LLEeHNA, MWHYTBI AHN AOKYMEH- ycnyrm anbHbIX uven o TaunsamMm KON B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsiake coTpya- nony4yeHunsa
(na/Her) npuemnemo/ COTpyOHU- npegocTa- HukoB OMC ycnyru
[oporo) kam OMC BNeHUa KO,(oT 1 o (ot1pmo5
KO (pa/ner) yenyru, % 5 6annos) 6annos)
1 Mprem 3asBneHni, 1,0/- 13,7/- 1,1/- Hert/- BecnnatHo/ HeTt/- 100,0/- 4.8/- 4.,7]- 99,7/-
MocTaHOBKa Ha y4eT U -
3a4ucneHne geten B
obpaszoBarenbHble
yypexaeHus,
peanusytoLume
OCHOBHYO
obpasoBaTenbHyto
nporpammy
AOLLKOMNbHOro
ob6pasoBanus (a/ ¢)
CpenHee: 1,0/- 13,7/- 1,1/ HeT/- BecnnatHo/ HeTt/- 100,0/- 4,8/- 4,7/ 99,7/-
CpepgHee yncno obpalleHui 3aaBuTens No MyHuuMnanbHsIM ycnyram — 0 pas.
Cpe,u,Hee BpeMs oxuaaHusi B odepean — 0 MUHYT
CpeaHssa cteneHb y,EI,OBJ'IeTBOpéHHOCTI/I 3asBMTENENn No AaHHbIM ycriyraMm CoCTaBnseT — 0%.
O6wmi ypoBeHb kayecTBa npegocrtasnenuns ycnyr — 0.
52. KeToBCKMM MyHULMNANbHbIA PpavioH
OnpoweHo: 118 pecnoHAeHT u 8 cneunanncTos.
Ne HanmeHoBaHve OcCHoOBHble MoKa3aTenu MOHUTOPWHIa Ka4yecTBa NpedocTaBneHns MyHuumnansHeix yenyr B 2021/2022 rogy
n/n rocycrnyru CpenHee CpepnHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert- Yposnert- KauectBo
Konuye- Bpems npeno- BaHue martepuanbHbIX AOMOMHU- BOpEH- BOPEH- BOPEH- OKasaHHOW
CTBO OXMAAHUS B | CTaBneHus | [AOMOnHu- pacxofoB Ha TenbHbIX HOCTb HOCTb HOCTb ycryru B
obpa- ovepeam, ycnyrw, TenbHbIX nonyyeHve HeodULm- nHdopma- KOHCYIb- obcTaHoB- uenom, %
LLEeHWA, MWHYTBbI AHn JOKYMeH- ycnyrm anbHbIX unen o TaunsiMm KON B MecTe
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pa3

TOB
(na/ner)

(6ecnnatHo/
npuemnemo/
[oporo)

nnarexemn

COTpYOHW-

kam OMC
KO (pa/ner)

nopsiake
npegocra-

BMeHns
yenyru, %

coTpya-
HukoB OMC

KO,(oT 1 po
5 6annos)

nonyyeHusi
ycnyru
(ot1po5
6annos.)

HanpasneHuve
yBEAOMIEHUIN O
COOTBETCTBUM
(HecooTBeTCTBUU)
MOCTPOEHHbIX UNn
PEKOHCTPYMPOBAHHbIX
o6wekToB VMXKC nnun
CafoBoOro goma
TpeboBaHUaM
3aKkoHoAaTenbCTBa 0
rpagoCcTpoUTENbHON
AesATenbHOCTH

-11,0

-/14,6

-14,5

-/Het

-/
BecnnaTtHo

-/Het

-/100,0

-14,9

-14,8

-/100,0

MpegocTaBnexHne
cBefeHuii U3 peectpa
MYHULIMMANbHOTO
UMyLlecTea

1,211,2

18,9/13,7

12,0/9,8

Het/Het

BecnnaTtHo/
becnnaTtHo

Het/HeTt

100,0/100,0

4,9/4,9

4,8/4,8

99,0/100,0

Bbigava paspeluenun
Ha npegocTaBneHve
3eMenbHbIX y4aCcTKOB
AN MHAMBUAOYanbHOro
XXUINWLLHOIO
cTpouTenbCcTBa

1,6/1,3

15,0/11,8

4,9/21,9

Het/Het

BbecnnaTtHo/
becnnaTtHo

Het/Het

100,0/100,0

4,9/4,9

4,8/4,8

100,0/100,0

HanpasneHve
yBEAOMITEHWI O
COOTBETCTBUM (O
HEeCOOTBETCTBMM)
yKaasaHHbIX B
yBeOMIIEHUN O
nnaHMpyemom
CTpPOUTENbLCTBE UNN
PEKOHCTPYKLMN
napameTpoB o6bekTa
NXCwunun cagosoro
AOMa YCTaHOBMEHHbIM
napameTpam u
AonycTuMocTu (1 (unwm)
HeJonycTUMOCTH
pa3melleHns obbekTa
WMXC vnun cagosoro
AoMa Ha 3eMernbHOM
yyacTke

-11,0

-/15,0

-136,7

-[Het

-/
BecnnaTtHo

-Het

-/100,0

-14,9

-14,8

-/100,0
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MpenocTtaenexve B
COOCTBEHHOCTb,
NMOCTOsIHHOE
(6eccpoyHoe)
norb3oBaHue,

B Oe3Bo3me3gHoe
nonb3oBaHue, apeHay
3eMerbHbIX Y4acTKOB U3
cocTaBa 3eMerb,
rocyfapcTBeHHasi
CcoBCTBEHHOCTb Ha
KOTOpble He
pasrpaHuyeHa,
HOPUANYECKUM NMLaM
W rpaxgaHam

1,11,0

15,4/9,3

14,6/10,8

Het/Het

becnnaTHo-
BbecnnaTtHo

Het/Het

100,0/100,0

4,8/4,8

4,8/4,8

100,0/100,0

Bblgaua
rpagoCTPOUTENbHbIX
NraHoB 3eMenbHbIX
Y4aCTKOB

1,11,0

16,2/11,2

5,0/11,2

Het/Het

BecnnaTtHo/
becnnaTtHo

Het/HeTt

100,0/100,0

4,9/4,9

4,9/5,0

100,0/100,0

Mprem 3asaBnexHni,
NOCTaHOBKa Ha y4eT n
3a4ncrieHne geTen B
obpa3oBaterbHble
yypexaeHus,
peanusylowime
OCHOBHY0
oGpasoBaTernbHyio
nporpammy
OOLWKOSTbHOIo
o6pasoBaHua (oeTckue
cagbl)

1,2/1,0

16,5/13,7

1,1/1,0

Het/Het

BecnnatHo/
BecnnaTtHo

Het/Het

98,1/100,0

4,8/4,9

4,8/4,8

100,0/100,0

MpenocTtaBneHue
MHdopmaLmm no
OOKYMeHTaM apXMBHbIX
¢oHO0B, HaxoaALWmMXCA
Ha XpaHeHUn B apxvBe

1,2/1,0

15,1/10,0

5,6/15,2

Het/Het

BecnnatHo/
BbecnnaTtHo

Het/Het

100,0/100,0

5,0/4,8

4,7/4,9

100,0/100,0

CpepHee:

1,2/1,1

13,3/13,5

6,4/11,3

Het/Het

BecnnatHo/
Mpnemnemo

Het/Het

99,5/99,0

4,9/4,8

4,8/4,7

99,8/100,0

CpegHee yncno obpalleHnin 3aaButens No MyHUuunanbHeIM ycnyram — 1,1 pasa.
CpenHee Bpemsa oxuaaHna B ovepean — 13,5 MUHYTHI
CpefHssa cteneHb yAOBNETBOPEHHOCTU 3aaBUTENEN NO AaHHbLIM ycnyram coctaensieT — 100,0.
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O6Lwunin ypoBeHb Ka4ecTBa NpeaoCcTaBneHnst YCryr — XOPOLLUNA.

53. KypTamMbILWCKUA MyHULMNaNbHbIA PanoH

OnpoweHo: 30 pecnoHAEHTOB 1 6 cneunanncTos.

Ne OcCHOBHble NoKa3aTenu MOHUTOPWHIa Ka4yecTBa NpeaocTaBneHns MyHuumnanbsHbix yenyr B 2021/2022 rogy
n/n HanmeHoBaHue CpenHee CpenHee Cpok Tpebo- OueHka Hanuune Ypoenet- Ynoenet- Ynoenet- KayecTtBO
rocycnyru Konuye- Bpems npego- BaHue MaTtepuanbHbIX OOnonHu- BOpEH- BOPEH- BOPEH- oKasaHHoW
CTBO OXWOaHUsi B | CTaBMeHWst | [OMNOHU- pacxonoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- ovepeau, ycnyru, TenbHbIX nony4eHue HeodnLm- UHdopMa- KOHCYIb- ob6cTaHoB- uenom, %
LLIEHWIA, MUHYTbI OHU OOKYMEH- ycnyrm anbHbIX uuen o Taumamm KO B MecTe
pas TOB (6ecnnatHo/ nnarexemn nopsiake coTpya- nony4yeHunsa
(na/Her) npuemnemo/ COTpyOHU- npegocrta- HukoB OMC ycnyru
[oporo) kam OMC BrneHus KO,(oT 1 o (ot1pmo5
KO (pa/ner) yenyru, % 5 6annos) 6annos)
1 MoproToska 1 Bblgava 1,2/1,2 11,2/10,1 8,0/15,0 Het/Het BecnnatHo / Het/Het 100,0/100,0 4,8/4,8 5,0/4,9 100,0/100,0
rmay BecnnatHo
2 Mprem 3asiBneHni, 1,2/1,0 14,4/1,5 1,0/1,0 Het/Het BecnnatHo/ Het/Het 100,0/100,0 5,0/5,0 4.7/4,9 100,0/100,0
NMOCTaHOBKA Ha y4eT 1 BecnnatHo
3a4ncrieHne geTen B
obpasoBarenbHbie
yupexaeHus,
peanusylowime
OCHOBHY0
o6pasoBaTernbHyto
nporpaMmmy
OOLLKOMbHOro
obpasoBanus (a/c)
3 HanpasneHve 1,0/1,0 13,2/10,0 4,2/14,3 Het/Het BecnnatHo / Het/Het 100,0/100,0 4,8/4,9 4,9/4,9 100,0/100,0
yBeaoMneHmum o BecnnaTtHo
COOTBETCTBUMU
(HecooTBeTCTBUM)
NOCTPOEHHbIX NUnn
PEKOHCTPYMPOBAHHbIX
o6bekToB VKC nnu
caaoBoro aoma
TpeboBaHusM
3aKoHoaaTernbcTBa O
rpPagoCTPOUTENBHOW
AEeATEeNbHOCTU
4 Mpepocraenexve -/1,2 -/10,1 -12,0 -[Het -/ -/Het -/100,0 -14,8 -14,9 -/100,0
CBeﬂeHMVI n3 peectpa BecnnatHo
MyHUUMNanbHOro
MMyLecTBa
5 Bblaaya apxvBHbix -1,0 -/5,0 -/4,3 -/Het -/ -/Het -/100,0 -14,9 -14,9 -/100,0
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CMpaBOK UNN KOMui
apXMBHbIX JOKYMEHTOB,
HaxoAsLMXCs B
MyHULMNANbHOM apxvBe

becnnaTtHo

6 | HanpasneHue -11,0 -/18,0 -/14,3 -/Het -/ -Het -/100,0 -14,9 -14,9 -/100,0
yBeOMNeHNN O BecnnatHo
CcoOTBETCTBMM (O
HeCOOTBeTCTBMVI)
YKaa3aHHbIX B
yBeaoMNeHnun o
nrnaHnmpyemom
cTpouTenbCcTtee Unn
PEKOHCTPYKLMK
napameTpoB o6bekTa
MXXCunu cagosoro goma
YCTaHOBJ1EHHbIM
napameTpam u
AonyctumocTu (1 (unm)
HeaonycTuMocTu
pasmMmeLleHna obbekTta
WXKC unu cagosoro goma
Ha 3eMeflbHOM y4acTKe
CpepnHee: 1,111 12,7/13,5 6,4/12,5 Het/Het BecnnatHo/ Het/Het 100,0/100,0 4,9/4,9 4,8/4,9 100,0/100,0
BecnnatHo
CpepgHee yncno obpalleHui 3aaBuTens no MyHuumnanbHeIiM ycnyram — 1,1 pasa.
CpenHee Bpems oxuaaHna B ovepeam — 13,5 MUHYTbI
CpegHsa cteneHb yAOBNETBOPEHHOCTN 3asBuUTeNen no gaHHbIM ycnyram coctasngeT — 100,0%.
O6Lwunin ypoBeHb Ka4ecTBa NpeaoCcTaBneHnst YCryr — XOPOLLUNA.
54. Jle6s>KbeBCKMA MyHULMNANbHbIA PanoH
OnpoweHo: 10 pecnoHAEHTOB 1 7 cneunanncToB.
Ne HavmeHoBaHue OcCHOBHbIE NMOKa3aTeNM MOHUTOPUHIA Ka4yecTBa NpegocTaBnenms MyHMuunanbHbix yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpepnHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert- Yposnert- KayectBo
Konumye- Bpemsi npeno- BaHue maTepuarnbHbIX [OMOMNHK- BOPEH- BOpEH- BOpEH- OKasaHHoW
cTBO OXVaaHUsi B | CTaBneHust | [OOMNonHu- pacxofoB Ha TenbHbIX HOCTb HOCTb HOCTb ycrnyru B
obpa- ouepeam, ycnyru, TenNbHbIX nonyyeHve HeodULn- nHdopma- KOHCYIb- o6cTaHoB- uenom, %
LLEeHMNA, MUHYTBI OHN [OKYMEH- ycnyrm anbHbIX unen o TaunsMm KOl B MecTe
pas TOB (6ecnnarHo/ nnarexem nopsake coTpya- nony4eHuns
(nalHer) npuemnemo/ COTPYOHU- npegocTa- HukoB OMC ycnyru
[oporo) kam OMC BIieHUs KO,(oT 1 go (otr1m05
KO (pa/Her) yenyrn, % 5 6annos) 6annos.)
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MpepnocTaBnexHue
cBefleHuii U3 peectpa
MYHULMMANbHOTO
UMyLLecTBa

1,211,2

18,9/13,7

12,0/10,0

Het/Het

BecnnaTtHo/
becnnaTtHo

Het/Het

100,0/100,0

4,9/4,9

4,8/4,8

99,0/100,0

Bblgava paspelueHun
Ha npegocTasneHe
3eMeribHbIX Y4acTKOB
AN MHAMBWAYanNbHOro
XUIWLLHOIO
cTpouTenbCcTBa

1,6/1,3

15,0/11,8

5,0/20,0

Het/Het

BecnnaTHo/
BecnnaTtHo

Het/Het

100,0/100,0

4,9/4,9

4,8/4,8

100,0/100,0

MNpunem 3aaBneHnn,
NOCTaHOBKa Ha y4eT n
3a4ncrieHne geten B
obpasoBarenbHbie
yyupexaeHus,
peanusylowme
OCHOBHY0
o6pasoBaTernbHyto
nporpaMmmy
OOLKOJTbHOIo
obpasoBanus (a/c)

1,211,0

16,5/11,0

1,6/0,0

Het/Het

BecnnaTtHo/
Mpuemnemo

Het/Het

98,1/100,0

4,8/4,8

4,8/4,8

97,7/100,0

Bblgaya apxvBHbIX
AOKYMEHTOB,
HaxoasALwmxcs B
MYHMLMNANsLHOM
apxuse

1,2/1,0

15,1/15,0

5,5/15,0

Het/Het

BbecnnaTtHo/
becnnaTtHo

Het/Het

99,6/100,0

5,0/4,8

4,9/4,7

100,0/100,0

MpenocTaBneHne B
COOCTBEHHOCTb,
NMOCTOsIHHOE
(6eccpoyHoe)
nonb3oBaHue,

B 6e3Bo3mMe3gHoe
nonb3oBaHue, apeHay
3eMerbHbIX y4acTKOB U3
cocTaBa 3emerb,
rocyqapCTBeHHast
COBCTBEHHOCTb Ha
KOTOpble He
pasrpaHuyeHa,
HOPUONYECKMM NMLamM
U rpaxxgaHam

-11,0

-11,0

-14,5

-[Het

-/
Mpuemnemo

-Het

-/100,0

-14,8

-14,8

-/100,0

HanpasneHve
yBEAOMSIEHUN O
COOTBETCTBUM (O

-11,0

-/13,0

-/12,0

-/Het

-/
Mprnemnemo

-Het

-/100,0

-14,8

-14,8

-/100,0
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HeCcooTBETCTBUN)
yKaasaHHbIX B
yBEOMIEHUn 0
nnaHMpyemom
CTpoUTENbLCTBE MNN
PEKOHCTPYKLMM
napameTpoB ob6bekTa
NXCwunun cagosoro
[OMa yCTaHOBIEHHbIM
napameTpam u
gonyctumocT (1 (unwm)
HeJonycTUMOCTH
pa3mMeLleHns obbekTa
WMXC wnn capgosoro
AoMa Ha 3eMenbHOM

yyacTke
7 HanpaeneHue -/11,0 -/14,0 -/17,0 -/Het -/ -/Het -/100,0 -/14.,8 -/14,8 -/100,0
yBeOOMIIeHU O Mpnemnemo
COOTBETCTBUM
(HecooTBETCTBUN)
MOCTPOEHHbIX UMK
PEKOHCTPYMPOBAHHbIX
o6wvekToB VXKC nnun
cafioBoro Aoma
TpeboBaHUsaM
3aKkoHopaTenbcTBa o
rpafoCTPOUTENBHOM
AesiTenbHOCTH
CpenHee: 1,4/1,1 15,2/14,8 4,8/11,0 Het/Het BecnnatHo/ Het/Het 99,3/100,0 4,9/4,8 4,8/4,8 98,9/100,0
[Mpnemnemo
CpepgHee yncno obpalleHui 3aaBuTens No MyHuumnanbHbIiM ycnyram — 1,1 pas.
CpenHee Bpems oxuaaHus B ovepean 14,8 MUHYT
CpefHsa cteneHb yAOBNETBOPEHHOCTU 3asBuUTeENen no gaHHbIM ycnyram coctasngaeT — 100,0%.
O6Lwmi ypoBeHb KayecTBa NpegoCTaBeHNs yCryr — XOPOLLMWMNA.
55. MaKyLWMHCKMX MyHULUMNaNbHbIA PpanoH
OnpoweHo: 20 pecnoHAEHTOB 1 4 crneynannucTos.
Ne HanmeHoBaHve OcHoOBHble MoKa3aTenu MOHUTOPWHIA Ka4yecTBa NpefocTaBneHns MyHuumnansHeix yenyr 8 2021/2022 rogy
n/n rocycnyru CpenHee CpepnHee Cpok Tpebo- OueHka Hanuuune Ypoenert- Yposnert- Yposnert- KauectBo
Konmye- BpeMs npego- BaHue mMaTepuanbHbIX [OMOMHK- BOPEH- BOpEH- BOpEH- OKasaHHoW
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CTBO
obpa-
LEeHNN,
pas

oXuagaHusa B
ovepeam,
MUHYTbI

CTaBneHns!
ycnyru,
LLHU

[OOmMOnHKW-
TENbHbIX
[OKYMEH-
TOB
(pa/Her)

pacxofoB Ha
nonyyeHue
ycnyrm
(6ecnnatHo/
npuemnemo/
Joporo)

TenbHbIX
HeouuK-
anbHbIX
nnarexemn
COTpYOHW-
kam OMC
KO (pa/ner)

HOCTb
WHopma-
unen o
nopsiake
npegocTta-
BreHus
yenyru, %

HOCTb
KOHCYIb-
TauuaMm
COTpyA-
Hukos OMC
KO,(oT 1 po
5 6annos)

HOCTb
obcTaHoB-
KOW B MecTe
nonyyeHusi
ycnyru
(ot1po5
6annos.)

ycnyrm B
uenom, %

HanpasneHue
yBeOOMIIeHU O
cooTBeTCTBUM (O
HeCcoOTBETCTBUN)
yKaasaHHbIX B
yBE€OOMITEHUN O
nnaHMpyemom
CTpOUTENbLCTBE WNN
PEKOHCTPYKLN
napamMeTpoB obbekTa
MXCwunun cagosoro
AoMa YyCTaHOBMEHHbIM
napameTpam u
gonyctumocTtu (1 (nnw)
HEeAonycTUMOCTU
pa3mMeLleHns obbekTa
MXC unu cagosoro
JoMa Ha 3eMeNnbHOM
yyacTtke

1,011,2

15,0/13,1

5,3/4,5

Het/Het

BecnnaTtHo/
Mpnemnemo

Het/Het

100,0/100,0

5,0/4,9

5,0/4,7

100,0/100,0

HanpasneHve
yBEOOMITEHUI O
COOTBETCTBMU
(HecooTBeTCTBMK)
NOCTPOEHHbIX UMK
PEKOHCTPYUPOBaHHbIX
o6wekToB VXKC nnun
cafoBoro gjoma
TpeboBaHUsaM
3aKkoHoaaTenbcTBa o
rpagocTpoUTENBHOMN
OEeATEeNbHOCTH

-11,2

-18,3

-/10,8

Het/Het

BecnnatHo/
BecnnaTtHo

Het/Het

100,0/100,0

5,0/4,9

5,0/4,9

100,0/100,0

MNpunem 3aaBneHnin,
NMOCTaHOBKA Ha y4eT U
3auyncrieHne geten B
obpasoBaTernbHble
yupexaenus,
peanusyloLine
OCHOBHY0

1,2/1,0

16,5/11,2

1,6/0,0

Het/Het

BecnnatHo/
BbecnnaTtHo

Het/Het

98,1/100,0

5,0/4,8

5,0/4,8

97,7/100,0
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obpaszoBaTenbHyo
nporpammy
[OLLKONbHOro
obpasoBaHus (a/ cagbl)

4 | Bblgaya apXvBHbIX 1,2/1,0 15,1/15,0 5,5/13,3 Het/Het BecnnatHo/ Het/Het 99,6/100,0 5,0/5,0 5,0/4,9 100,0/100,0
CMpaBoK, KONWUiA, BecnnaTtHo
BbINUCOK HAXOAALLMXCS
Ha XpaHeHWU B
MYHULMNANbHOM
apxuee
CpenHee: 1,3/1,2 15,5/12,0 5,7/10,1 Het/Het BecnnaTtHo/ Het/Het 99,9/100,0 5,0/4,9 5,0/4,9 99,7/100,0
Mpuemnemo
CpegHee yncno obpalleHnin 3aaButens nNo MyHuumunanbHeIM ycnyram — 1,2 pasa.
CpenHee Bpems oxumaaHnsa B ovepean — 12,0 MUHYT
CpegHssa cteneHb yOOBNETBOPEHHOCTU 3asBuUTeNen no gaHHbIM ycnyram coctaengeT — 100,0%.
O6Lwunin ypoBeHb KavyecTBa NpeaocTaBneHnst YCryr — XOPOLLUNA.
56. MULLKMHCKN MyHUUMNANbHbLIW PanoH
OnpolweHo: 34 pecrnoHAEHTOB 1 7 cneumanucToB.
Ne HanwveHoBaHune OcCHOBHbIE MoKa3aTenu MOHUTOPWHIa KayecTBa NpeaocTaBneHns MyHuumnanbHbix yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Ynosnert- Yposnert- Yposnert- KavectBo
Konuye- Bpems npego- BaHuWe maTtepuanbHbIX ZOMonHKu- BOpEH- BOPEH- BOPEH- OKasaHHoW
cTBO OXVaaHusi B | CTaBneHust | [OOMonHu- pacxofoB Ha TENbHbIX HOCTb HOCTb HOCTb ycrnyru B
obpa- oyepean, ycnyru, TerbHbIX nonyyeHue HeouMLK- WHbopMma- KOHCYIb- obcTaHoB- uenom, %
LLEHMNA, MUHYTBI OHN [OKYMEH- ycnyrm anbHbIX uuen o TaunsaMm KOl B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsigke coTpya- nony4yeHuns
(nalHer) npuemnemo/ COTpYOHU- npegocTa- HukoB OMC ycnyru
Joporo) kam OMC BIIEHUS KO,(oT 1 o (ot1po5
KO (ga/wet) | yecnyrn, % 5 6annos) 6annos)
1 HanpaeneHnue 1,6/1,0 15,0/15,0 4,9/9,2 Het/HeT BecnnaTtHo/ Het/Het 100,0/100,0 4,9/5,0 5,0/5,0 100,0/100,0
yBEeAOMISIEHUN O BecnnaTtHo

COOTBETCTBUM (O
HECOOTBETCTBUM)
yKaasaHHbIX B
yBEOOMITEHUN O
nnaHnupyemom
CTPOUTENbLCTBE UNN
PEKOHCTPYKLIMK
napameTpoB 0O6bekTa
NXCwunun cagosoro
AOMa YyCTaHOBMEHHbIM
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napameTpam u
ponyctumocTt (1 (nnwm)
HeJoMyCTUMOCTM
pa3mMeLleHns obbekTa
WMXC vnn caposoro
AoMa Ha 3eMernbHOM
yyacTke

MoarotoBKka 1 Bblgava
rmay

-11,2

-/15,0

-1,7

Het/Het

BecnnaTtHo/
BbecnnaTtHo

Het/Het

98,1/100,0

4,8/5,0

4,8/5,0

97,7/100,0

Bblgava apxvBHbIX
CNpaBOK UMK KoMui
aPXMBHBIX JOKYMEHTOB ,
HaxoaALmxcs B
MYHMLMNANbHOM
apxviese

1,2/1,2

15,1/12,0

5,5/2,6

Het/Het

BbecnnaTtHo/
BbecnnaTtHo

Het/Het

99,6/100,0

5,0/5,0

4,9/5,0

100,0/100,0

MpenocTtaBneHune
cBedeHWI U3 peecTpa
MYHULMNANbHOMO
uMmyLlecTsa

-11,0

-13,0

-18,8

-[Het

-/
BecnnaTtHo

-Het

-193,3

-14,1

-13,6

-186,7

MpenocTtaBnexve B
COOCTBEHHOCTb,
NMOCTOSIHHOE
(6eccpoyHoe)
norb3oBaHue,

B Oe3Bo3me3gHoe
nonb3oBaHue, apeHay
3eMerbHbIX y4acTKOB U3
cocTaBa 3eMerb,
rocyfapcTBeHHasi
COOCTBEHHOCTb Ha
KOTOpble He
pasrpaHuyeHa,
ropnanyeckmm nuuam
U rpaxxgaHam

-11,0

-13,0

-126,2

-/HeTt

-/
becnnaTtHo

-/Het

-/100,0

-14,3

-14,3

-/100,0

HanpasneHve
yBeJOMIEHUI O
COOTBETCTBUM
(HecooTBETCTBUN)
MOCTPOEHHbIX U
PEKOHCTPYMPOBAHHbIX

-11,2

-/15,0

-/0,1

-/Het

-/
BbecnnaTtHo

-/Het

-/100,0

-15,0

-15,0

-/100,0
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obbekToB VPKC mnn
cafoBoro goma

TpeboBaHUsAM
3aKkoHo4aTenbCcTBa 0
rpafocTponTENBbHON
AesiTenbHOCTH
Mprem 3asaBneHni, 1,2/1,0 16,5/11,2 1,6/0,0 Het/Het BecnnatHo/ Het/Het 98,1/100,0 5,0/4,8 5,0/4,8 97,7/100,0
MOCTaHOBKa Ha y4eT U BecnnatHo
3auncneHune geTen B
obpasoBaTesbHble
yypexaeHus,
peanusytoLime
OCHOBHY0
obpasoBaTenbHyto
nporpamMmy
[OLLKOMbHOTO
obpa3soBaHus (a/ cagbl)
CpenHee: 1,3/1,2 15,5/10,5 4,0/8,1 Het/Het BecnnatHo/ Het/Het 99,2/98,9 4.9/47 4.9/4,6 99,2/97,8
BecnnatHo
CpepHee uyncno obpalleHnin 3aaBnTens No MyHMUmMnanbHbIM ycnyram — 1,2 pasa.
CpegHee Bpems oxuagaHuna B ovepean — 10,5 MUHyT
CpenHsas cTeneHb yaoBNeTBOPEHHOCTM 3asBUTENEN No AaHHbIM ycnyram coctaenseT — 97,8%.
O6Lwunn ypoBeHb Ka4yecTBa NpeaocTaBneHnst yCryr — XOPOLLUNA.
57. MOKpOyCOBCKMX MyHMLMUNANbHbIA pauioH
OnpoLueHo: 49 pecrnoHAEHTOB 1 7 CNeumnanucToB.
Ne HanmeHoBaHve OcHOBHble Noka3aTeny MOHUTOPUHIa KayecTBa NpegocTaBneHvs MyHuuunanbHblx yenyr B 2020/2021 rogy
n/n rocycnyru CpenHee CpepnHee Cpok Tpebo- OueHka Hanuune YnoBsnet- Ynoenet- Ynoenet- KayecTtBO
Konuye- BpeMs npeno- BaHue maTtepuanbHbIX [OMOoNHu- BOpEH- BOPEH- BOPEH- OKasaHHoW
CTBO OXWOaHUsi B | CTaBneHust | [OOMOnHu- pacxofoB Ha TeNbHbIX HOCTb HOCTb HOCTb ycrnyru B
obpa- ovepeam, ycnyru, TenbHbIX nony4veHune Heouum- nHopma- KOHCYIb- obcTaHoB- uernom, %
LLEHUNA, MUHYTbI LHY [OKyMeH- ycnyru arnbHbIX uuei o TauusiMm Kol B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsake coTpya- nony4eHuns
(na/Her) npvemnemo/ COTpyAOHU- npepocra- HukoB OMC ycnyru
[oporo) kam OMC BIieHUs KO,(oT 1 go (otr1m05
KO (ga/Her) yenyrn, % 5 6annoB) 6annos.)
1 MpepocTaBneHne -12,3 -/15,0 -127,5 -/Het -/ -/Het -/100,0 5,0/4,8 5,0/4,5 100,0/100,0
NbrOTHLIM KaTeropnsm BecnnatHo

rpaxgaH GecnnartHo B
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cobcTtBeHHoCTb 3Y Ans
MXKC

HanpasneHuve
yBEeOOMIIEHUI O
cooTBeTCcTBUM (O
HeCcCoOTBETCTBUN)
yKaa3aHHbIX B
yBegOMIEeHUN O
nnaHMpyemom
cTpouTenbCcTBe MNN
PEKOHCTPYKLMM
napameTpoB obbekTa
MXCwunun cagosoro
AOMa YCTaHOBMEHHbIM
napameTpam u
gonyctumocT (1 (unwm)
HeJonycTUMOCTH
pa3melleHns obbekTa
WMXC wnun cagosoro
AOMa Ha 3eMenbHOM
yyacTke

-11,0

-/15,0

-12,9

-/Het

-/
BecnnaTtHo

-/Het

-/100,0

4,9/4,8

4,9/4,4

100,0/100,0

HanpasneHve
yBeAOMIEHUIN O
COOTBETCTBUU
(HecooTBeTCTBMU)
NOCTPOEHHbIX UMK
PEKOHCTPYMPOBAHHbIX
obbekToB VXKC nnun
CafoBoro goma
TpeboBaHUsaM
3aKoHoaaTenbCcTBa o
rpagocTpouTENnsHON
OEeATENbHOCTH

-11,2

-/15,0

-/0,1

-[Het

-/
becnnaTtHo

-Het

-/100,0

-15,0

-15,0

-/100,0

[NpepnocTtaeneHve B
COOCTBEHHOCTb,
NMOCTOsIHHOE
(6eccpoyHoe)
nornb3oBaHue,

B 6e3Bo3mMe3gHoe
nonb3oBaHue, apeHay
3eMerbHbIX Y4acTKOB U3
cocTaBa 3eMerb,
rocyaapCcTBeHHas
COOCTBEHHOCTb Ha
KOTOpbIE He

-11,0

-13,0

-126,2

-/HeTt

-/
BecnnaTtHo

-/Het

-/100,0

-14,3

-14,3

-/100,0
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pasrpaHuyeHa,
HOPUANYECKMM fMLaM
W rpaxkgaHam
5 | MNpvem 3aaBnexHnn, 1,2/1,3 16,4/15,0 1,6/1,7 Het/Het BecnnatHo/ Het/Het 98,1/100,0 4,8/4,5 4,8/4,6 97,7/100,0
NMoCTaHOBKa Ha y4yeT U BecnnatHo
3a4ncrieHne geTen B
o6pasoBaTernbHble
yypexaeHus,
peanuaytoLme
OCHOBHYO
obpasoBaTenbHyto
nporpammy
JOOLLKOMbHOro
obpasoBaHus (a/c)
6 Bblgaya apxuBHbIX 1,2/1,0 15,1/15,0 5,5/26,0 Het/Het BecnnatHo/ Het/Het 99,6/100,0 5,0/4,7 4.9/45 100,0/100,0
CnpaBoK, KOMuH, BecnnaTtHo
BbIMWUCOK, HAXOOSLLMXCS
H axpaHeee B
MyHULMNansHOM
apxvBe
7 Bblgava M3y -11,3 -/15,0 -1,2 -/Het -/ -/Het -/100,0 4,8/4,6 4,7/4,5 100,0/100,0
becnnatHo
CpenHee: 1,11,2 15,6/15,0 5,7/11,8 Het/Het BecnnatHo/ Het/Het 99,5/100,0 4.9/4,6 4.8/4,5 99,5/100,0
becnnaTtHo
CpepgHee yncno obpalleHui 3aaBUTens No MyHuumnanbHbIM ycnyram — 1,2 pasa.
CpegHee Bpemst oxmaaHus B odepeamn — 15,0 MuHyT
CpefHsa cteneHb yOOBNETBOPEHHOCTU 3asBuUTeENen no gaHHbIM ycnyram coctasngaeT — 100,0%.
O6Lwmi ypoBeHb KayecTBa NpegoCTaBNeHNs ycryr — XOPOLLMWMNA.
58. MeTyxoBCKM MyHULMUNANbHbIA PaloH
OnpoweHo: 66 pecnoHaeHTa 1 8 cneunanucTos.
Ne HavnmeHoBaHue OCHOBHbIE NoKa3aTeny MOHUTOPUHIA Ka4yecTBa NPefocTaBnenHns MyHuumnanbHbix yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Ynosnert- Ypoenet- Ynoenet- KavecTtBO
Komnuye- Bpems npego- BaHue mMaTtepuanbHbIX OOMNONHU- BOpEH- BOpEH- BOPEH- oKasaHHoM
CTBO oXuaaHusa B CTaBMneHuss | [OOMnonHUu- pacxofoB Ha TenbHbIX HOCTb HOCTb HOCTb ycrnyru B
o6pa- ovepeaum, ycnyru, TemnbHbIX nony4yeHve HeodULK- MHopma- KOHCYIb- o6cTaHoB- uenom, %
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LEHNN,
pas

MUWHYTbI

OHK

OOKYMEH-
ToB
(na/Her)

ycnyrmm

(6ecnnatHo/

npuemnemo/
Joporo)

anbHbIX
nnarexemn
COTPYOHW-
kam OMC

KO (pa/ner)

unen o
nopsiake
npegocra-
BrneHus
yenyru, %

Tauusamm
coTpya-
HukoB OMC
KO,(oT 1 oo
5 6annos)

KOW B MecTe
nornyyeHunsi
ycnyru
(ot1po5
6annos.)

Mprem 3asaBneHui,
NMOCTaHOBKA Ha Y4eT U
3a4ncneHve geten B
obpasoBaTternbHble
yupexaeHus,
peanusylowme
OCHOBHY0
oGpasoBaTernbHyio
nporpammy
[AOLLIKONBbHOro
obpasoBaHus (a/ c)

1,2\1,0

16,4/15,0

1,6/0,5

Het/Het

BbecnnatHo/
becnnaTtHo

Het/Het

98,1/100,0

4,8/5,0

4,7/5,0

97,7/100,0

Bbligava APXBHbIX
CcnpaBoK Unn Konumn
APXNBHbIX OOKYMEHTOB

1,211,0

15,1/15,0

5,5/27,8

Het/HeTt

BecnnaTtHo/
becnnaTtHo

Het/Het

99,6/100,0

5,0/5,0

4,9/5,0

100,0/100,0

HanpasneHve
yBEAOMITIEHWI O
COOTBETCTBUM (O
HEeCOOTBETCTBUM)
yKaasaHHbIX B
yBeJOMIEeHUN O
nnaHnpyemom
CTpOUTENbLCTBE UNN
PEKOHCTPYKLUN
napameTpoB ob6bekTa
MXKCwunun cagosoro
AOMa YCTaHOBMEHHbIM
napameTpam u
AonycTumocTu (1 (unwn)
HegonyCTUMOCTH
pa3mMeLleHns obbekTa
WMXC wnu cagosoro
AOMa Ha 3eMeNnbHOM
yyacTke

-11,0

-/15,0

-12,9

-/Het

-/
BecnnaTtHo

-/Het

-/100,0

4,9/4,8

4,9/5,0

100,0/100,0

HanpaeneHnue
yBeJOMIEHUI O
COOTBETCTBUU
(HecooTBETCTBUN)
NMOCTPOEHHbIX UMK
PEKOHCTPYNPOBAHHbIX
o6wbekToB MXKC nnm

-1,2

-/15,0

-/0,1

-/Het

-/
BbecnnaTtHo

-/Het

-/100,0

-/5,0

-15,0

-/100,0
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cafoBoro AomMa
TpeboBaHUsAM
3aKoHoZaTeNbCTBA O
rpafgocTponTENbHON
AesiTenbHOCTH

Bbigava M3y

-11,0

-/12,0

-12,9

-/Het

-/
becnnaTtHo

-/Het

-/100,0

4,9/4,8

4,9/4,9

100,0/100,0

MpenocTtaBneHne B
COOCTBEHHOCTb,
NoCTOsIHHOE
(6eccpoyHoe)
nonb3oBaHue,

B 6e3B0o3mMe3gHoe
nonb3oBaHue, apeHay
3eMerbHbIX y4acTKOB 13
cocTaBa 3emerlb,
rocynapCTBeHHas
COBCTBEHHOCTb Ha
KOTOpble He
pasrpaHuyeHa,
HOPUANYECKM NMLamM
W rpa)xgaHam

-11,0

-13,0

-/26,2

-/Het

-/
BecnnaTtHo

-/Het

-/100,0

-14,3

-14,9

-/100,0

MpenocT NbroTHbIM
KaTeropvsim rpaxgaaH
6ecnnaTtHo B
COBCTBEHHOCTb
3eMernbHbIX
yyactkoansa MXKC

-11,2

-/15,0

-125,0

-/Het

-/ BecnnaTtHo

-/ Her

-/100,0

-14,8

-14,9

-/100,0

MpepocTaBnexHue
cBefeHuin U3 peectpa
MYHULIMMANbLHOTO
“MyLlecTea

-11,0

-/12,0

-12,9

-/Het

-/
BbecnnaTtHo

-/Het

-/100,0

4,9/4,8

4,9/5,0

100,0/100,0

CpepHee:

1,4/1,0

15,3/15,0

2,4/9,5

Het/Het

BecnnaTtHo/
becnnaTtHo

Het/Het

99,2/100,0

4,9/5,0

4,8/5,0

99,2/100,0

CpepgHee yncno obpalleHui 3aaBuTens No MyHuumnaneHsiM ycnyram — 1,0 pas.
CpegHee Bpemst oxmaaHus B odepeamn — 15,0 MuHyT
CpefHsa cteneHb yAOBNETBOPEHHOCTU 3aaBUTENEN No gaHHbIM ycnyram coctasngaeT — 100,0%.
O6Lwmi ypoBeHb KayecTBa NpegoCTaBneHNs yCnyr — XOPOLLMWMNA.
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59. MNonoBUHCKUM MyHUUMNANbHLIW PanoH
OnpoLleHo: 6 pecnoHAeHTa 1 2 cneynanunucTos.

Ne HaunmeHoBaHune OcCHOBHble NoKa3aTenu MOHUTOPWHIa Ka4yecTBa NpeaocTaBneHns MyHuumnanbsHbix yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hanuune Ypoenet- Ynoenet- Ynoenet- KayecTtBO
Komnumye- Bpems npego- BaHue MaTtepuarnbHbIX [OnNomnHu- BOpEH- BOpPEH- BOpPEH- oKasaHHoW
CTBO OXUAaHUsl | CTaBMneHust | [OMNOJHKU- pacxogoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- B oyepeam, ycnyru, TenbHbIX nony4eHue HeodnLm- UHdopMa- KOHCYIb- ob6cTaHoB- uenom, %
LLEeHWN, MUHYTbI OHU OOKYMEH- ycnyrm anbHbIX uuen o Taumamm KO B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsiake coTpya- nony4yeHunsa
(na/Her) npuemnemo/ COTpyOHU- npegocrta- HukoB OMC ycnyru
[oporo) kam OMC BrneHus KO,(oT 1 o (ot1pmo5
KO (pa/ner) yenyru, % 5 6annos) 6annos)
1 Mprem 3asBneHni, 1,2/1,0 16,4/15,0 1,6/0,0 Het/Het BecnnatHo/ Het/Het 98,1/100,0 4.8/4,0 4.8/4,0 97,7/100,0
nocTaHoBKa Ha y4yeT BecnnatHo
W 3a4ncrneHne aeten B
obpasoBaTternbHble
yyupexaeHus,
peanusytoLume
OCHOBHYO
obpasoBaTenbHyto
nporpammy
[AOLLIKOMNbHOro
ob6pasoBaHus (g/c)
3 | Bblaaya apxmBHbIX 1,2/1,0 15,1/15,0 5,5/5,0 Het/Het BecnnatHo/ Het/Het 99,6/100,0 5,0/4,3 4,9/4,0 100,0/100,0
CMpaBoK UNn KoNuin BecnnatHo
apXMBHbIX JOKYMEHTOB,
Hax B MyH apxvBe
CpegHee: 1,1/1,4 15,5/15,0 3,8/6,5 Het/HeT BecnnaTtHo/ Het/Het 99,2/100,0 4,9/4 1 4.,8/3,9 99,2/100,0
BecnnaTtHo
Cpep,Hee 4Ynucno 06pau4eH|/||71 3adaBuUTENA NO MyHUUUNANbHbIM Yycnyram — 1,4 pa3a.
CpegHee Bpemst oxmaaHus B odepean — 15,0 MuHyT
CpefHsa cteneHb yAOBNETBOPEHHOCTU 3asBuUTeENen no gaHHbIM ycnyram coctasngaeT — 100,0%.
O6Lwmi ypoBeHb KayecTBa NpegoCTaBeHns yCryr — XOPOLLMMN.
60. CacdhakyneBCKUM MyHULIMNANbHbIA PavioH
OnpouweHo: 0 pecnoHaeHToB 1 0 cneunanncTos.
Ne | HaumeHoBaHue rocycnyru OCHOBHbIE NOKa3aTeny MOHUTOPUHIA Ka4yecTBa NpegocTaBneHms MyHmuunanbHbix yenyr B 2021/2022 rogy
n/ CpepHee | CpegHee |  Cpok |  Tpebo- | OueHka | Hanuuve | VYmoenetr- | VYmoener- | Ynosner- | KayecTso
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n Konuye- Bpems npego- BaHue MaTtepuarnbHbIX OOnNonHu- BOpEH- BOpPEH- BOpPEH- oKasaHHoW
CTBO OXWOaHUSI B | CTaBMeHWs | [OMNOJHU- pacxogoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
o6pa- ovepeau, ycnyru, TenbHbIX nony4eHvne HeodnLm- UHdopMa- KOHCYIb- o6cTaHoB- uernom, %

LLIEHWIA, MUHYTbI OHU OOKYMEH- ycnyrm anbHbIX uuen o Taumamm KOV B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsiake coTpya- nony4yeHus
(pa/Her) npuemnemo/ COTpyaHU- npegocTta- HukoB OMC ycnyru
Joporo) kam OMC BreHus KO,(oT 1 o (ot1po5
KO (na/HeT) yenyrn, % 5 6annos) 6annos.)
1 | NpenocTtaBneHne B 1,11/- 15,4/- 14,6/- Hert/- BecnnatHo/ HeTt/- 100,0/- 4.8/- 4.,7]- 100,0/-
CcODOCTBEHHOCTD, -
NoCTOsIHHOE
(6eccpoyHoe)
nonb3oBaHue,
B 6e3B03me3Hoe
nornb3oBaHue, apeHay
3eMerbHbIX Y4acTKOB U3
cocTaBa 3eMerb,
rocyfapCcTBeHHas
COBCTBEHHOCTb Ha
KOTOpblE He
pasrpaHuyeHa,
IOPUANYECKUM NMuam
1 rpaxgaHam
2 | Bblgaya paspelueHuii Ha -/- -/- -/- Het/- -/- -/- -/- -/- -/- -/-
CTPOUTENbLCTBO
3 | Bbligaya konui apxvBHbIX -/- -/- -/- -/- -/ - -/- -/- -/- -/- -/-
[JOKYMEHTOB,
NoATBepXKAatoLLmMX NpaBo
BnageHus semnen
4 | MNoparoTtoBKa M Bblga4a -/- -/- -/- -/- -/ - -/- -/- -/- -/- -/-
rmay
CpegHee: 1,1/- 15,4/- 14,6/- Het/- BecnnaTtHo/ Het/- 100,0/- 4.8/- 4,7/- 100,0/-

CpepnHee 4ncno obpalleHuin 3asBuTens No MyHUuMnanbHeiM ycnyram — 0 pasa.

CpenHee Bpemsi oxuaaHus B odepean — 0 MUHYT

CpenHsis cTeneHb yooBNeTBOPEHHOCTM 3asBUTENEeN No AaHHbIM ycryram coctaenseT — 0%.

O6Lwunin ypoBeHb Ka4yecTBa NpeaocTaBneHns ycnyr —.
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61. MpUTOOONBLHLIN MyHULUNANbHLIW PanoH

OnpoweHo: 14 pecnoHAEHTOB U 3 crneunanuncToB.

Ne HaunmeHoBaHune OcCHOBHble NoKa3aTenu MOHUTOPWHIa Ka4yecTBa NpedocTaBneHns MyHuumnanbsHbix yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hanuune Ypoenet- Ynoenet- Ynoenet- KayecTtBO
Komnumye- Bpems npego- BaHue MaTtepuarnbHbIX [OnNomnHu- BOpEH- BOpPEH- BOpPEH- oKasaHHoW
CTBO OXUAaHUsl | CTaBMneHust | [OMNOJHKU- pacxogoB Ha TenbHbIX HOCTb HOCTb HOCTb ycnyru B
obpa- B oyepeam, ycnyru, TenbHbIX nony4eHue HeodnLm- UHdopMa- KOHCYIb- ob6cTaHoB- uenom, %
LLEeHWN, MUHYTbI OHU OOKYMEH- ycnyrm anbHbIX uuen o Taumamm KO B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsiake coTpya- nony4yeHunsa
(na/Her) npuemnemo/ COTpyOHU- npegocrta- HukoB OMC ycnyru
[oporo) kam OMC BrneHus KO,(oT 1 o (ot1pmo5
KO (pa/ner) yenyru, % 5 6annos) 6annos)
1 MpepnocTaBneHne B -/11,0 -/15,0 -/14,5 -/Het -/6ecnnaTtHo -/Het -/100,0 -/14,9 -14,7 -/100,0
COOCTBEHHOCTb,
NocTosiHHOE
(6eccpoyHoe)
rnonb3oBaHue,
B Oe3Bo3mesgHoe
nonb3oBaHvWe, apeHay
3eMeribHbIX Y4acTKOB U3
cocTtaBa 3emerb,
rocynapCTBeHHas
COBCTBEHHOCTb Ha
KoTopble He
pasrpaHuyeHa,
OPUANYECKAM  NULaM
W rpaxgaHam
2 HanpaeneHnue -/1,0 -/15,0 -13,9 -/Het -/6ecnnaTtHo -/ Het -/100,0 -5,0 -14,7 -/100,0

yBeAOMIEHUI O
cooTBeTCTBUM (O
HEeCOOTBETCTBUN)
yKaasaHHbIX B
yBEOOMITEHUN O
nnaHupyemMom
CTpOUTENbLCTBE WA
PEKOHCTPYKLIK
napamMmeTpoB obbekTa
MXXCwunu cagosoro
AOMa YCTaHOBMNEHHbLIM
napameTpam u
aonyctumocTu (1 (unwn)
HEeAonyCcTUMOCTU
pa3mMeLleHns obbekTa
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VMXXC wnu caposoro
AoMa Ha 3eMernbHOM
yyacTke
3 | Mpuem 3asBnexHni, 1,2/1,0 15,0/1,0 1,6/0,0 Het/Het BecnnatHo/ Het/Het 98,1/100,0 4,8/5,0 4,8/5,0 100,0/100,0
NnocTaHoBKa Ha y4et BecnnatHo
1 3a4McneHune geten B
obpaszosarenbHble
yypexaeHus,
peanuayloLime
OCHOBHY0
obpasoBaTenbHyto
nporpaMmmy
[AOLLKOINbHOro
obpasoBaHus (a/c)
4 Bblgaya apxuBHbIX -/11,6 -/13,0 -13,9 -/Het -/6ecnnaTtHo -/Het -/100,0 -/14.,8 -/14,5 -/100,0
CNpaBOK UMK KoMui
APXMBHBIX JOKYMEHTOB ,
HaxoaALmxcs B
MYHULMNANbHOM
apxuee
5 MoproToBka 1 Bblgaya -11,1 -/13,0 -/13,5 -/Het -/becnnaTtHo -/HeTt -/100,0 -/14,9 -/14,9 -/100,0
rmay
CpenHee: 1,2/1,4 15,0/12,6 1,6/7,5 Het/Het BecnnatHo/ Het/ Het 98,1/100,0 4.8/4,9 4.8/4,8 100,0/100,0
6ecnnaTtHo
CpepHee uncno obpalleHnin 3aaBuTens No MyHMuunanbHbiM ycnyram — 1,4 pasa.
CpegHee Bpems oxuagaHua B ovepean — 12,6 MUHYT
CpenHsist cteneHb yaoOBNETBOPEHHOCTU 3asBUTENEN NO AaHHbIM ycnyram coctaBnsaeT — 100,0%.
Obwmnn YPOBEHb KayecTBa NpefoCTaBieHNA YCIyr — XOPOLUUNA.
62. LlenuHHbIN MyHULUMNanbHbIA PanoH
OnpoweHo: 31 pecrnoHAEHTOB 1 3 CNeumnanucToB.
Ne HanmeHoBaHve OcHOBHble NoKa3aTeny MOHUTOPUHIa KayecTBa NpegocTaBnexHms MyHuuunanbHblx yenyr B 2021/2022 rogy
n/n rocycnyru CpegHee CpegHee Cpok Tpebo- OueHka Hanuuue Ynoenet- Yposnert- Yposnert- KavectBo
Konuye- Bpems npeno- BaHue mMaTtepuanbHbIX [OMOonHu- BOpeH- BOPEH- BOPEH- OKasaHHoW
CTBO OXWAAHUS | CTaBMeHus | [OMOMHU- pacxofoB Ha TenbHbIX HOCTb HOCTb HOCTb ycryru B
obpa- B o4yepeau, ycnyrw, TenbHbIX nonyyeHve HeodULm- nHdopma- KOHCYIb- obcTaHoB- uenom, %
LLEEHWIA, MWHYTBI AHN AOKYMEH- ycnyrm anbHbIX unen o TaunsamMm KON B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsake coTpya- nony4yeHuns
(na/Her) npvemnemo/ COTpyAOHU- npepocra- HukoB OMC ycnyru
Aoporo) kam OMC BrneHus KO,(oT 1 go (ot1p05
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KO (na/HeT) yenyrn, % 5 6annos) 6annos.)
1 YTBEpPXKAEHUE CXEMBI -/11,0 -/15,0 -11,0 -/Het -/BecnnaTtHo -/Het -/100,0 -/5,0 -/5,0 -/100,0
pacnonoxeHus 3/y Ha
KagacTpoBOM naaHe
TeppuTopum
2 Mprem 3asaBneHnn, 1,0/1,0 16,2/7,1 5,1/0,9 Het/Het BecnnaTHo/ Het/Het 100,0/100,0 4.9/49 4.9/4,6 100,0/100,0
MocTaHoBKa Ha  ydeT BecnnatHo
W 3auncneHve peten B
obpasoBaTesbHble
yypexaeHus,
peanusytoLime
OCHOBHY0
obpasoBaTenbHyto
nporpaMmmy
[OLLUKOMbHOTO
obpasoBanus (a/c)
3 MpepocT B -/11,0 -/15,0 -I7,7 -/ Het -/BecnnaTtHo -/Het -/100,0 -14,7 -/5,0 -/100,0
cobctBeHHOCTb 3Y, Hax
B MyH COBCTBEHHOCTU 1
COBCTBEHHOCTb Ha
KOTOpble He
pasrpaHuyeHa, ans
VXKC, BeaeHus JIMX
CpenHee: 1,1/1,0 15,8/13,4 9,9/4,7 Het/Het BecnnatHo/ Het/Het 100,0/100,0 4.9/4,8 4.9/4,8 100,0/100,0
6ecnnaTtHo
CpenHee yncno obpalleHnin 3aaBuTensa No MyHuuunanbHbiM ycnyram — 1,0 paas.
CpegHee Bpemsa oxuagaHna B ovepean — 13,4 MUHYTHI
CTteneHb yooBNETBOPEHHOCTU 3asiBUTENEN No AaHHbIM ycnyram coctasnsaeT — 100,0%.
O6Lwunin ypoBeHb KavyecTBa NpeaocTaBneHnst yCryr — XOPOLLUNA.
63. YacTtoo3epckum MyHUUunanbHbIW pauoH
OnpowleHo: 77 peCcnoHAEHTOB M 3 creunanncToB.
Ne HanmeHoBaHve OcCHoOBHble MoKa3aTenu MOHUTOPWHIa Ka4yecTBa NpefocTaBneHns MyHuumnanbHbix yenyr B 2021/2022 rogy
n/n rocycrnyru CpenHee CpenHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert- Yposnert- KauectBo
Konumye- Bpemsi npego- BaHue mMaTepuanbHbIX [OMOMHKn- BOPEH- BOpEH- BOpEH- oKasaHHoW
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CTBO OXWUOAHUSI | CTaBneHus | [OMOMHW- pacxofoB Ha TENbHbIX HOCTb HOCTb HOCTb ycrnyru B
obpa- B oyepeaum, ycnyrw, TENbHbIX nonyyeHue HeodULM- nHopma- KOHCYMb- obcTaHoB- uenom, %
LLLEHWIA, MWHYTbI OHN [OKYMEH- ycnyrm anbHbIX unen o TaunsMm KON B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsiake coTpya- nonyvyeHus
(pa/Her) npuemnemo/ COTpyaHU- npegocTta- HukoB OMC ycnyru
Joporo) kam OMC BreHus KO,(oT 1 o (ot1po5
KO (pa/ner) yenyru, % 5 6annos) 6annos)
1 Bbigaua apXUBHbIX 1,2/1,2 18,2/13,2 12,0/12,0 Het/Het BecnnaTHo/ Het/Het 100,0/100,0 4.9/49 4.8/4,8 99,0/99,0
CnpaBokK, Konui, GecnnartHo
BbINUCOK
2 Beinuncka ns peectpa 1,6/1,6 15,0/12,1 4,9/4,9 Het/Het BecnnatHo/ Het/Het 100,0/100,0 4,9/4,9 4,8/4,8 100,0/100,0
MYHULMNAnbHOro 6ecnnaTtHo
nmyLlecTsa
3 Mprem 3asBneHni, 1,2/1,2 16,4/11,4 1,6/1,0 Het/Het BecnnatHo/ Het/Het 98,1/98,1 4.8/4,8 4.8/4,8 97,7/97,7
MocTaHOBKa Ha y4eT U BecnnaTtHo-
3a4ucneHne geten B 98,7%;
obpa3zoBatenbHble Mpuemnemo-
yupexaeHus, 1,3%
peanuaytoLume
OCHOBHY0
obpasoBaTenbHyto
nporpammy
[OLLKONbHOro
ob6pasoBaHus (g/c)
CpenHee: 1,5/1,4 18,5/12,5 6,8/6,8 Het/Het BecnnatHo/ Het/Het 99,7/99,7 4.9/49 4.8/4,8 99,5/99,5
Mpuemnemo
CpenHee yncno obpalleHnin 3asBuTensa No MyHUUunanbHbIM ycnyram — 1,4 pas
CpenHee Bpems oxuagaHnsa B ovepean — 12,5 MUHyT
CpenHsist cteneHb yaOOBNETBOPEHHOCTUN 3asBUTENEN NO AaHHbIM ycnyram coctaBndaeT — 99,5%.
O6Lwunin ypoBeHb KavyecTBa NpeaocTaBneHnst yCryr — XOPOLLUNA.
64. lagpuHCKM MyHUUMNANbHbIA PpauoH
OnpoweHo: 177 pecnoHaeHTa n 6 cneumanucTos.
Ne HavmeHoBaHue OCHOBHbIE NMOKa3aTenM MOHUTOPUHIA Ka4yecTBa NpegocTaBnenms MyHmuunanbeHbix yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpenHee Cpok Tpebo- OueHka Hanuune Ypoenet- Ynoenet- Ynoenet- KavecTtBO
Konuye- Bpems npeno- BaHue mMaTtepuanbHbIX ZOrMosnHKu- BOpEH- BOPEH- BOPEH- oKa3aHHoW
cTBO OXVOaHUsi B | CTaBneHust | [OOMonHu- pacxofoB Ha TenbHbIX HOCTb HOCTb HOCTb ycryru B
obpa- ouepeam, ycnyrw, TENbHbIX nonyyeHvue HeodULM- nHopma- KOHCYb- obcTaHoB- uenom, %
LLEEHWA, MUHYTBI AHN [OKYMEH- ycnyrm anbHbIX unen o TaunsMm KON B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsake coTpya- nonyvyeHuns
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(na/ner) npuemnemo/ COTpYOHW- npegocTa- HukoB OMC ycnyru
[oporo) kam OMC BIieHUs KO,(oT 1 po (ot1po5
KO (ga/Het) | ycnymn, % 5 6annos) 6annos)
1 MpenocT nNbroTHbIM -/1,0 -/13,0 -11,7 -/Het -/becnnaTtHo -/Het -/100,0 -/14,8 -/14,5 -/100,0
KaTeropusiM rpaxkgaH
3ly gnsa MXKC
2 MpepocTtaenexue 3/y B 1,0/1,0 15,0/12,3 4.4/3,3 Het/Het BecnnatHo/ Het/Het 100,0/100,0 4.9/5,0 4,7/5,0 100,0/100,0
cobCcTBEHHOCTL Oe3 BecnnatHo
TOpros
3 | NpepocTaeneHve B 1,111 15,4/8,0 14,6/9,2 Het/Het BecnnatHo/ Het/Het 100,0/100,0 4,8/5,0 4,7/4,9 100,0/100,0
COBCTBEHHOCTb, BecnnatHo
NoCcTosiHHOE
(6eccpoyHoe)
nonb3oBaHue,
B 6e3Bo3me3Hoe
nonb3oBaHue, apeHay
3eMerbHbIX y4acTKOB 13
cocTaBa 3eMmerb,
rocynapCTBeHHas
COBCTBEHHOCTb Ha
KOTOpble He
pasrpaHuyeHa,
HOPUANYECKMM NMuamM
U rpaxxgaHam
CpenHee: 1,0/1,0 15,5/11,0 11,8/7,3 Het/Het BecnnatHo/ Het/Het 100,0/98,9 4.9/5,0 4.8/4,9 100,0/100,0
6ecnnaTtHo
CpenHee yncno obpalleHnin 3aaBnTensa No MyHUuunanbHbiM ycnyram — 1,0 paas.
CpegHee Bpems oxuaaHuna B ovepean — 11,0 MUHyT
CpenHsist cteneHb yaoOBNETBOPEHHOCTU 3asBUTENEN NO AaHHbIM ycnyram coctaBnsaeT — 100,0%.
O6Lwmi ypoBeHb KayecTBa NpefoCcTaBneHns ycryr — XOpOLLMWN.
65. LlaTpoBCKM MyHMLUMNANbHbIA PanoH
OnpoweHo: 63 pecnoHaeHTa 1 4 cneymanucra.
Ne HavmeHoBaHue OcCHOBHbIE NOKa3aTenM MOHUTOPUHIA Ka4yecTBa NpegocTaBnexnms MyHmumunanbHbix yenyr B 2021/2022 rogy
n/n rocycrnyru CpenHee CpepnHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert- Yposnert- KauectBo
Konuye- Bpems npeno- BaHue mMaTtepuanbHbIX Z0rMosnHKu- BOpEH- BOPEH- BOPEHHOCTb | OKasaHHOM
cTBO OXVOaHUsi B | CTaBneHust | [OOMonHu- pacxofoB Ha TenbHbIX HOCTb HOCTb obcTaHoB- ycryru B
obpa- ouepeam, ycnyrw, TenNbHbIX nonyyeHve HeodULn- nHdopma- KOHCYIb- KOl B MecTe uenom, %
LLEeHMNA, MUHYTBI OHN [OKYMEH- ycnyrm anbHbIX unen o TaunsMm nosny4YeHus
pas TOB (6ecnnatHo/ nnarexew nopsiake coTpya- ycnyrm
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(na/ner)

npuemnemo/
[oporo)

CoTpyaOHU-
kam OMC
KO (pa/HeT)

npegocTa-
BreHUs
yenyru, %

HUKOB
OoMC
KO, (ot 1
nob5
6annos.)

(ot1po5
6annos)

Mprem 3asaBneHui,
NMOCTaHOBKA Ha Y4eT U
3a4ncneHve geten B
obpasoBaTternbHble
yupexaeHus,
peanusyoLine
OCHOBHYO
obpasoBaTenbHyto
nporpammy
[AOLLIKONBbHOro
obpasoBaHus (a/c)

1,2/1,0

16,4/9,0

1,6/1,0

Het/Het

BbecnnatHo/
BbecnnaTtHo

Het/Het

98,1/100,0

4,8/5,0

4,8/5,0

97,7/100,0

Bbloaya apxuBHbIX
CnpaBoK, KOMuH,
BbINUCOK

1,211,0

15,1/15,0

5,5/1,2

Het/Het

BecnnaTtHo/
BbecnnaTtHo

Het/HeTt

99,6/100,0

5,0/5,0

4,9/5,0

100,0/100,0

HanpasneHve
yBEAOMITIEHWI O
COOTBETCTBUM (O
HEeCOOTBETCTBUM)
yKaasaHHbIX B
yBeJOMIEeHUN O
nnaHnpyemom
CTpOUTENbLCTBE UNN
PEKOHCTPYKLUN
napameTpoB ob6bekTa
MXKC nnn caposBoro
AOMa YCTaHOBMEHHbIM
napameTpam u
AonycTumocTu (1 (unwn)
HegonyCTUMOCTH
pa3mMeLleHns obbekTa
WMXC wnun cagosoro
AOMa Ha 3eMeNnbHOM
yyacTke

-11,0

-/15,0

-14,1

-/HeTt

-/BecnnaTtHo

-/Het

-/100,0

-15,0

-15,0

-/100,0

HanpaeneHnue
yBeJOMIEHUI O
COOTBETCTBUU
(HecooTBETCTBUN)
NMOCTPOEHHbIX UMK
PEKOHCTPYNPOBAHHbIX
o6wbekToB MXKC nnm

-11,0

-/15,0

-13,7

-/Het

-/becnnaTtHo

-/Het

-/100,0

-/15,0

-15,0

-/100,0
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cafoBoOro Aoma

TpeboBaHUsAM
3aKoHoZaTeNbCTBA O
rpafgocTponTENbHON
nearenbHoOCTUn
Wroro: 1,2/1,0 15,8/14,6 3,6/4,2 Het/Het BecnnatHo/ Het/Het 99,5/100,0 4,9/5,0 4,9/5,0 98,9/100,0
BecnnartHo
CpegHee yucno obpalleHnin 3asasutend No MyHuuunanbHbIM ycnyram — 1,0 pas.
CpenHee Bpems oxuaaHunsa B ovepean — 14,6 MUHYT
CpefHsasa cteneHb yOOBNETBOPEHHOCTU 3aaBuUTeNen no gaHHbIM ycnyram coctaengeT — 100,0%.
O6Lwmnin ypoBeHb KavyecTBa NpeaocTaBneHnst YCryr — XOPOLLUNA.
66. LUyMUXMHCKMA MyHULMNANbHbIA PanoH
OnpouwleHo: 45 pecnoHAEHTOB 1 4 cneynanucra.
Ne HaunmeHoBaHue rocycnyrm OcCHOBHbIE MoKa3aTenu MOHUTOPWHIa Ka4yecTBa NpeaocTaBneHns MyHuumnanbHbix yenyr B 2021/2022 rogy
n/n CpenHe CpenHee Cpok Tpebo- OueHka Hannune Ynosnert- Yposnert- Yposnert- KavectBo
e Bpemsi npego- BaHuWe mMaTtepuanbHbIX Z[OMonHu- BOpEH- BOPEH- BOPEH- oKasaHHoW
Konude | oXuaaHua | cTaBneHust | [OOMNOnHuW- pacxofoB Ha TeNbHbIX HOCTb HOCTb HOCTb ycrnyru B
-CTBO | B ouepeam, ycnyrw, TENbHbIX nonyyeHve HeodULM- nHdopma- KOHCYb- obcTaHoB- uenom, %
obpa- MWHYTbI AHN [OKYMEH- ycnyrm anbHbIX uuen o TaunsMm KON B MecTe
LeHun, TOB (6ecnnatHo/ nnarexemn nopsigke coTpyn- nony4yeHuns
pas (na/Her) npuemnemo/ COTpyOHU- npegocTa- HukoB OMC ycnyru
[oporo) kam OMC BreHus KO,(oT 1 o (ot1mo5
KO (ma/ner) yenyru, % 5 6annos) 6annos)
1 Mpepocrtaenenve ceepeqni n3 | 1,0/1,0 15,0/14,0 9,8/7,9 Het/HeT BecnnaTtHo/ Het/Het 100,0/100,0 4,9/5,0 5,0/4,8 100,0/100,0
peecTpa MyHULMNANbHOrO BecnnaTtHo
nMmyulecTea
2 Mpunem 3aasneHun, | 1,2/1,4 16,4/13,5 1,6/0,0 Het/HeT BecnnaTtHo/ Het/HeTt 98,1/100,0 4.,8/5,0 4.,8/5,0 97,7/100,0
MocTaHOBKA Ha YyyeT MU BecnnatHo
3a4yncneHve nerten B
obpasoBatenbHbie
yupexaeHus,
peanusytlolime OCHOBHYIO
obpasoBaTenbHyto
nporpaMMy  JOLLKOSIbHOMO
obpaszoBaHus (a/c)
3 | Hanpaenexue yBefomneHuit o -11,0 -112,0 -/15,1 -/Het -/BecnnaTtHo -/Het -/100,0 -14,6 4,9/4,4 -/100,0
COOTBETCTBUN
(HecooTBeTCTBUM)
NOCTPOEHHbIX nnn
PEKOHCTPYMPOBAHHbLIX
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obbekToB MPKC vnu cagosoro
Aoma TpeﬁOBaHMHM
3aKoHoaaTenbCcTBa o
rpagoCTpOUTENbLHOM
AEeATENbHOCTU
4 MpenoctaBneHne B 1,111 15,4/8,0 14,6/9,2 Het/Het BecnnatHo/ Het/Het 100,0/100,0 4.,8/5,0 4,7/49 100,0/100,0
COBCTBEHHOCTD, BecnnatHo
noctosiHHoe (6eccpoyHoe)
nonb3oBaHue, B
6e3Bo3mesgHoe
nonb3oBaHue, apeHay
3eMenbHbIX y4aCTKOB 13
cocTaBa 3emerlb,
rocygapcTBeHHasi
COBCTBEHHOCTb Ha
KOTOpble He pasrpaHuyeHa,
HOPUANYECKUM NULaM
1 rpaxgaHam
CpegHee: 1,11,2 | 15,71/12,0 5771 Het/Het BecnnarHo/ Het/Het 99,1/100,0 4,8/4,9 4,9/4,7 98,9/100,0
BecnnartHo
CpepHee yncno obpalleHnin 3aaBnTensa No MyHUUunanbHbIM ycnyram — 1,2 pasa.
CpegHee Bpems oxuagaHna B ovepean — 12,0 MUHYT.
CpenHsas cTeneHb yaoBNeTBOPEHHOCTM 3asBUTeENern no gaHHbIM ycnyram coctaenseT — 100,0%.
O6wwnn ypoBeHb KavyecTBa NpeaocTaBneHns YyCryr — XOPOLLUNA.
67. LLlyyaHCKM MyHULUMNanbHbIA panoH
OnpolweHo: 77 pecrnoHAEHTOB 1 4 cneunanucra.
Ne HavmeHoBaHue OcCHOBHbIE NMOKa3aTeNM MOHUTOPUHIA Ka4yecTBa NpegocTaBnernms MyHmuunanbHbix yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpepnHee Cpok Tpebo- OueHka Hanuune YnoBsnet- Ynoenet- Ynoenet- KayecTtBO
Konuye- BpeMs npeno- BaHue maTtepuanbHbIX [OMOoNHu- BOpEH- BOPEH- BOPEH- OKasaHHoW
CTBO OXVOaHUsi B | CTaBneHust | [OOMOnHu- pacxofoB Ha TeNbHbIX HOCTb HOCTb HOCTb ycrnyru B
obpa- ovepeam, ycnyru, TenbHbIX nonyyeHue Heouum- nHdopma- KOHCYIb- obcTaHoB- uernom, %
LLEHUNA, MUHYTbI LHY [OKyMeH- ycnyru arnbHbIX uuei o TauusiMm Kol B MecTe
pas TOB (6ecnnatHo/ nnarexen nopsake coTpya- nony4eHuns
(na/Her) npvemnemo/ COTpYAOHU- npepocra- HukoB OMC ycnyru
[oporo) kam OMC BIieHUs KO,(oT 1 go (otr1m05
KO (na/Her) yenyrn, % 5 6annoB) 6annos.)
1 Mprem 3asaBnenHni, 1,0/1,0 15,0/11,0 5,3/0,3 Het/Het BecnnatHo/ Het/ Het 100,0/100,0 4.9/4,8 47147 100,0/100,0
MOCTaHOBKA Ha Y4eT U BecnnatHo
3auncneHve JeTen B
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o6paaoBaTeanb|e

yypexaeHus,
peanuaytoLume
OCHOBHY0
obpasoBaTenbHyto
nporpammy
[LOLLKOMBHOrO
obpasoBaHus (a/c)
2 MpepnocTaBneHne 1,2/1,0 18,2/12,0 12,0/23,5 Het/Het BecnnatHo/ Het/ Het 100,0/100,0 4.9/49 4.8/4,7 99,0/100,0
CBefeHMI U3 peecTpa becnnatHo
MYHULMNANbHOMO
uMyLLecTsa
3 | Bblgava 1,11,0 16,2/15,0 5,1/7,2 Het/Het BecnnatHo/ Het/ Het 100,0/100,0 4,9/47 4,9/47 100,0/100,0
rpafoCTPOUTENBHbIX BecnnatHo
nraHoB 3eMenbHbIX
y4yacTKoB
4 | Bblgaya apxvBHbIX -1,0 -/112,0 -19,9 -[Het -/becnnaTtHo -/Het -/100,0 -14,8 -14,7 -/100,0
CMpaBoK, KONWUNA,
BbINUCOK
CpepnHee: 1,11,0 16,5/12,0 4,9/11,2 Het/Het BecnnatHo/ Het/ Het 100,0/100,0 4,9/4,8 4,8/4,7 98,8/100,0
BecnnartHo
CpepgHee yncno obpalleHui 3aaBuTens no MyHuumnanbHeiM ycnyram — 1,0 pas.
CpenHee Bpems oxuagaHna B ovepeamn 12,0 MuHyT.
CpefHsa cteneHb yOOBNETBOPEHHOCTN 3asBuUTenen no gaHHbIM ycnyram coctasnget — 100,0%.
O6Lwmi ypoBeHb KayecTBa NpefoCTaBeHNs ycryr — XOPOLLMWMN.
68. FOprambIWCKM MyHULUUNANbHbLIN PpanoH
OnpoweHo: 30 pecnoHAEHTOB U 3 cneunanumcTos.
Ne HavmeHoBaHue OcCHOBHbIE NMOKa3aTeny MOHUTOPUHIA Ka4yecTBa NpegocTaBnernms MyHmuunanbHbix yenyr B 2021/2022 rogy
n/n rocycnyru CpenHee CpepnHee Cpok Tpebo- OueHka Hannune Yposnert- Yposnert- Yposnert- KavectBo
Konumye- Bpemsi npeno- BaHue maTepuarnbHbIX [OMOMNHK- BOpEH- BOPEH- BOPEH- OKasaHHoW
cTBO OXVaaHUsi B | CTaBneHust | [OOMNonHu- pacxofoB Ha TenbHbIX HOCTb HOCTb HOCTb ycrnyru B
obpa- ouepeam, ycnyru, TenNbHbIX nonyyeHve HeodULKn- nHdopma- KOHCYIb- ob6cTaHoB- uenom, %
LLEeHMNA, MUHYTBI OHN [OKYMEH- ycnyrm anbHbIX unen o TaunsMm KOl B MecTe
pas TOB (6ecnnarHo/ nnarexem nopsake coTpya- nony4eHuns
(nalHer) npuemnemo/ COTpYAOHU- npegocTa- HukoB OMC ycnyru
[oporo) kam OMC BIieHUs KO,(oT 1 go (otr1m05
KO (ga/Her) yenyrn, % 5 6annoB) 6annos.)
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HanpasneHue
yBeOOMIIeHU O
COOTBETCTBUU
(HecooTBeTCTBMU)
NOCTPOEHHbIX UMK
PEKOHCTPYUPOBAHHBIX
obbekToB XKC nnun
cafoBoOro goma
TpeboBaHUsAM
3aKoHogaTenbcTBa o
rpagocTpouTENnbHON
OEeATeNnbHOCTU

1,0/1,0

15,0/11,0

48,6/5,3

Het/Het

BecnnatHo/
becnnaTtHo

Het/Het

100,0/100,0

4,4/14,9

4,4/14,7

100,0/100,0

Mprem 3aaBneHni,
NMOCTaHOBKa Ha y4eT u
3a4ncneHue geten B
ob6pasoBarternbHble
yupexaeHus,
peanusylowime
OCHOBHY0
obpasoBaTenbHyto
nporpaMmmy
[OLLKOINbHOro
ob6pasoBaHus (g/c)

1,2/1,0

16,4/4,0

0,01/11,0

Het/ Het

BecnnatHo/
6ecnnaTtHo

Het/Het

98,1/100,0

4,8/4,5

4,8/4,5

97,7/100,0

Bbloaya apxuBHbIX
CrnpaBoK, KOMuH,
BbIMMCOK

1,2/1,0

15,1/10,0

5,5/3,9

Het/Het

BecnnatHo/
6ecnnatHo

Het/ Het

99,6/100,0

5,0/5,9

4,9/4,8

100,0/100,0

CpenHee:

1,1/1,0

15,4/9,0

18,0/5,9

Het/Het

BecnnatHo/
6ecnnartHo

Het/Het

98,9/100,0

4,7/4,6

4,6/4,6

99,5/00,0

CpegHee ymcno obpalleHui 3aaBnTens No MyHuumnaneHsiM ycnyram — 1,0 pas
CpegHee Bpems oxugaHmna B ovepemn — 9,0 MUHYT.
CpenHsist cteneHb yOOBNETBOPEHHOCTU 3asBUTENEN NO AaHHbIM ycnyram coctaBnsaeT — 100,0%.
O6Lwunin ypoBeHb KavyecTBa NpeaocTaBneHnst yCryr — XOPOLLUNA.

80




3. OcHOBHbIe noka3saTtenu cobnoaeHns cTaHgapToB 06CNyXMBaHUA 3aaBUTENen
npuv npeaocTaBneHUU rocyaapcTBeHHbIX yenyr Yepe3 FocyaapcTBeHHoOe GroakeTHOe
yupexaeHue KypraHckon o6nactm « MHoropyHKLMOHaNbHbLIN LLIeHTP No
npenocTaBrieHUI0 rocyaapCTBEeHHbIX U MyHULMNanbHbIX yenyr» B 2022 roay

PaccmoTpum pesynbtaThl a@HKETHOrO Ornpoca 3asBuTenen no rocygapCTBEHHbIM
ycnyram, npegocTasnsiemMbiM vepes [ocyaapcTBeHHoe BrompkeTHoe yypexaeHne KypraHckon
obnactn  «MHOropyHKUMOHanNbHbIM ~ LUEHTP N0  NPEefoCTaBMNEHUIO  FrOCy4apCTBEHHbIX
N MyHUUMnaneHbIX ycnyr» (ganee — [BY «M®LUy»). OnpoweHo 45 3assutenen
n 4 cneumnanuncta no 4 rocygapCTBeHHbIM ycryram.

3.1. OcHOBHbIe NokKa3aTenu cobnaeHnA CTaHAapToOB
obcnyxuBaHus 3asBuUTeNierM No rocyaapCcTBeHHbIM ycrnyram

B cooTBeTcTBMM C  aAMMHUCTPATMBHLIMW  pernameHTamyv  npeaocTaBneHus
rocyqapCTBEHHbIX YCNyr AN OUEHKM KayecTBa MPedoCTaBIeHUMst YCRyru B aHKeTy
3asBuUTenel by BKMOYEHbI NapameTpbl YCyr, KOTOpble NOAAATCA CTaHaapTU3aLmn.

Cpeaun HMX — KONMYEeCTBO obpalleHnii B opraHbl BNacTu; BpeMsi OXXUAaHWUsS B o4epeau;
maTepuanbHble MW3OEPXKW 3asiBUTENs; YOOBMETBOPEHHOCTb  NPeaoCTaBNEHUEM YCNYTW,
[AOCTYNHOCTb, KOMOPT; KayecTBO paboTbl AOMKHOCTHBLIX NUL; MHPOPMUPOBAHHOCTL MO
ycnyre; TEXHONOMMYHOCTb, TeppUTOpManbHas 4OCTYNHOCTb M Ap.

PaccmoTpum  pesynbtaTbl  MPOBEAEHHOrO  A0OOPOBOMLHOrO  aHKETHOro  onpoca
3aasuTternen KypraHckon obnactu, nonyyasLumnx ycnyrm yepes 'BY « MLy,
3.1.1. KonunyectBo obpaweHun 3aasuteneu B NBY «MPL»
AHanu3 nonyyeHHbIX [daHHbIX MoKasan, 4YTo0 B CpedHeM And  nosyyeHus

rocygapctBeHHon ycnyru B [BY «M®Ll» 3assutento HeobxoanMmo npevmyLLECTBEHHO
B cpegHemM 1-2 obpaweHus, Tpebyetca ot 0 go 15 MUHYT Ha oXugaHue B odepean npu
nogaye 3asaBreHUs Ans nonyyYeHnst rocyaapCTBEHHON yCnyru.

Mopsaka 95,0% 3asasuTenen oTmeTunu, 410 oObpawanucb 3a ycnyrom 1 pas,
4,1% — 2 pasa (cm. Tabnuua 70).

Tabnuua 70. KonnyecTBo obpalueHun saasurtenen gns
OAHOKpaTHOro nosny4eHnsa rocyaapcteeHHou ycnyru B F'BY «M®L», B %

N 3HayveHus % oT o6LL. Yyncra onpPoLUEHHbIX |
2018 rop | 2019 ron | 2020 . 2021 r. 2022 .

1 1 pas 75,9 94,2 94,0 90,0 95,0

2 2 pasa 13,9 5,8 3,7 7,3 4.1

3 3 pasa 54 0 1,4 1,3 0,9

4 | 6onbwe 3-x pa3 4.8 0 0,9 1,5 0,0

lMpakTnyeckn He Xganu B odepeaun unu xganu meHee 5 MUHYT 96,6 % 3aaBuTenen,

oT 5 o 15 munyT xganu 3,4% rpaxgaH (cm. Tabnuua 71).

Tabnuua 71. Bpemsa oxunpaHusa 3asBuTtenen B ouepeam npum

obpalleHnu 3aaBuTenen 3a KoHcynbrauuen B 'Y « M®L», B %

N 3Ha4veHus % OT 06L. Yncna onpoLIeHHbIX
2018 2019 2020 2021 2022
rog rog rog rog

1 | Huckonbko, Bbi3Banu 52,0 75,6 68,9 80,0




cpasy
2 | MeHbLue 5 MUHYT 30,5 17,3 23,9 15,6 16,6
3 | Ot 5 oo 15 MuHyT 16,2 7.1 6,6 7,0 34
4 | Bonbwe 15 MUHYT 0,0 0,0 0,0 0,0 0,0
5 | 3aTpyaHstoch 1,3 0 0,6 0,0 0,0
OTBETUTb

He yaoBneTsopsieT» (cMm. Tabnuuy 72).

PaccmoTpum cTeneHb yaoOBMETBOPEHHOCTU
rocygapcTtBeHHbix ycnyr. OueHka cpoka ocyllecTBnsinacb no natubannbHon wkane, rge 5
GannoB COOTBETCTBOBASIO MOKa3aTerno «ygoBNeTBOPSAET MOMHOCTLIO», a 1 6ann — «coBcem

3asiBATENEN CpoKaMy MONnyvYeHus

Tabnuua 72. CteneHb yAOBrNeTBOPEHHOCTH
3aABUTENEen cpokamm npeaocTaBneHna ycnyr, B %

N 3Ha4veHus % oT o0L. Yncna onpoLleHHbIX
2018 2019 2020 2021 2022
roa roa, roa roq roq

1 YOoBneTBopsoT 94,5 91,9 93,7 94,1 95,0

2 CKopee yooBneTBopstoT 4.4 7.9 6,0 5,9 5,0

3 CKopee He yaoBneTBopsoT 0,2 0,2 0,1 0,0 0,0

4 CoBepLUEeHHO He 0,0 0,0 0,0 0,0 0,0

YOOBNETBOPSAIOT
5 3aTpyaHAChL OTBETUTH 0,9 0,0 0,2 0,0 0,0

Kak BuaHO 13 tabnuupl, B LeNom 3asiBuTenien yooBneTBOPSOT CPOKU NpeaocTaBeHuns
ycnyr — 100,0%.

CTeneHb yOOBMETBOPEHHOCTU  3asiBUTENEN ONUTENbHOCTBIO OBCNYXUBAHUA Takke
HaxoOMUTCA Ha BbLICOKOM YPOBHE, cocTaBndeT B cpegHem 4,9 6anna m3 5 BO3MOXHbIX
(cm. Tabnuua 73).

Tabnuua 73. CteneHb yAOBNEeTBOPEHHOCTU 3asiBUTENEN ANIUTENIbHOCTbLIO
obcnyxunBaHua (npuéma) B N'BY «MPL» cpokamu npegoctaBneHus ycnyr, B %
(5 - nonHocTbLIO yaoBneTBOpsieT, 1- cOBCEM He yAOBNETBOPSIET)

N | 3Ha4yeHusn % OT o0L. Yncna onpoLeHHbIX
2018 ron 2019 rop 2020 rop | 2021 rop 2022
ron
1 1 0,0 0,0 0,0 0,0 0,0
2 2 0,1 0,0 0,1 0,0 0,0
3 3 0,6 0,0 0,4 0,1 0,0
4 4 7,2 10,5 6,0 6,2 6,0
5 5 92,1 89,5 93,5 93,7 94,0

Taknum obpasom, nokasaTenu BpEMEHHbIX U3OepXKeK 3asBuTenen nyye HopMaTUBHO
YCTaHOBIIEHHbIX MaKCMMaribHbIX 3Ha4YeHuU MO BPEMEHW Mpu npegoctasneHuu ycnyru. o
CPaBHEHUIO C BPEMEHHbIMU U3Aep>KKaMKn, KOTOPble BO3HMKAIOT y 3adBUTENen nNpu nonyvyeHnn
rocydapCTBEHHbIX YCMyr 4Yepes3 opraHbl BracTu, KONMUYECTBO BPEMEHM, MOTpavyeHHoe npwu
nonyyeHuun ycnyr yepes Y «MoOL» ontumansHee.

3.1.2. MaTtepunanbHble N3epKKn 3aaBuUTenemn
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Mo MaTepunanbHbIM U3OEPXKKaM B LIESTIOM Y 3agaBuTenen BO3HUKaOT 3aTpaTtbl TONIbKO Ha

rocygapctaeHHble nownuHbl —0,9% wnnu Het 3aTtpaTt —99,1% (cm. Tabnuua 74).

Tabnuua 74. OueHKka MaTepuanbHbIX pacxoAoB Ha nosny4veHue ycnyru, (%)

N 3Ha4yeHus % oT obL. Yyncna onpoLUeHHbIX
2018 2019 | 2020 | 2021 2022
ron rog ron ron ron
1 | Het 95,9 97,0 99,0 99,2 99,1
2 | Tonbko B 0ObEME, 4.1 3,0 1,0 0,8 0,9
YyCTaHOBJIEHHOM
3aKoHO4aTeNbLCTBOM
3 | JononHutenbHble 0,0 0,0 0,0 0,0 0,0
3aTparthbl
(cTMmynupoBaHue
paboTHukos BY
«Mo®Lly»)

[ononHuTenbHbIX HeoduuManbHbIX Nnatexen cotpygHukam N'BY «MOLl» B cTpykType
pacxonoB 3asdABUTENEN He BbISBMEHO.

3.1.3. YooBnNeTBOPEHHOCTL 3afABUTENEN pe3ynbLTaToM
npepocTaBneHusi rocyaapCcTBEHHbIX yCIyr B LIeSIoM

CpeaHee 3HayeHWe yooBNETBOPEHHOCTN 3asiBUTENEN pesynbtatoM npeaocTaBrneHus
ycnyr coctaBuno 5 6annoB u3 5 BO3MOXHbIX, NPOLEHT YOOBMETBOPEHHOCTU 3asiBUTENEN
pesynsratom coctaBun 98,2% (cm. Tabnuua 75).

Tabnuua 75. PacnpepeneHune oLeHOK NO yAOBNEeTBOPEHHOCTH
3aaBUTenNen pesynkLTaTtoM npeaocTaBreHus ycnyr B uenom, (%)
(5 - nonHocTbIO yaoBneTBOpsieT, 1- cOBCEM He yAOBNETBOPSIET)

N | 3HauyeHus | % oT o6L. YyuCcrna onpoLUeHHbIX |
2018 rog | 2019 rog | 2020 rog | 2021 rop 2022
roa
1 1 0,0 0,0 0,1 0,0 0,0
2 2 0,1 0,0 0,3 0,1 0,0
3 3 0,1 0,0 0,1 0,4 0,1
4 4 2,8 1,9 2,7 2,1 1,7
5 5 97,0 98,1 96,9 97,9 98,2

3.1.4. JocTtynHOCTb U KOMcpOpPT ycnyr

CTeneHb yOOBNETBOPEHHOCTU PECNOHAEHTOB AOCTYNHOCTLIO NPEAOCTaBIEHNS YCMyru
nccnenosanach C No3uLMI OLIEHKU pasMeLLeHns U TepputopuanbHoOi AOCTYMHOCTU opraHa

BMacTu, YOOBMETBOPEHHOCTL BO3MOXHOCTAMW nogbes3ga k [BY «M®Ll», obcTtaHoBKM
B MeCTe oXxuganus, rpaduka pabotbl NBY «MPLL» u T.4.
[MpoueHTHLIN  nokasaTernb  3asgBUTENeM NO  BOMPOCY  YOOBNETBOPEHHOCTU

pasmMeLLeHnemM n TepputopuanbHon JocTtynHocTeto MBY «M®LL» coctaBun 4,8 6anna.
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Tabnuua 76. YooBnNeTBOPEHHOCTL 3asiBUTENEN pa3MeLLeHUeM,
TeppuTopuanbHon gocTynHocTbio FBY «M®Ll», (%)
(5 - nonHocTLIO YyAoBneTBOpSeET, 1- COBCEM He yAOBNETBOPSIET)

N | 3HauyeHun % oT obL. Yyncna
ONpPOLUEHHbIX
2018 2019 2020 2021 2022
rog, rog rog rog roa
1 1 0,9 0,5 0,5 0,0 0,0
2 2 0,6 0,0 04 0,2 0,0
3 3 1,2 2,9 2,1 1,0 1,1
4 4 8,1 14,2 10,0 11,6 9,8
5 5 88,9 82,5 86,9 87,2 89,1

Cnocobbl noavesga k BY «MdL» B 2022 rogy yooBneTBOPAT 3asaBUTENEN.
CpegHuin 6ann oueHoK 3asBuTenen npuxogutca Ha 4,9 n3 5 BO3MOXHbIX 6annoB (cwm.
Tabnuua 77).

Tabnuua 77. YooBNeTBOPEHHOCTb 3asiBUTENeun
BO3MOXHbIMMK cnocob6amu nogbesna k FBY «M®L», (%)
(5 - nonHoCTLIO yaoBneTBopseT, 1- COBCeM He yAOBneTBoOpsieT)

N | 3HauyeHusn | % oT 06Ly. YNCNa ONPOWEHHLIX |
2018 2019 2020 2021 | 2022
roa roa ron ron roa

1 1 0,3 0,2 0,4 0,0 0,0

2 2 0,4 0,0 0,5 0,0 0,0

3 3 1,9 1,9 1,8 1,3 0,0

4 4 9,2 10,5 10,1 9,4 10,0

5 5 88,2 87,4 87,3 89,3 | 90,0

UTo kacaetcs OUEHKM UHTepbepa, ocHaléHHocTu BY «M®Ll», To cpegHun Gann
OLIEHOK 3asiBuTenen npmxoamtcs Ha 4,9 n3 5 BO3MOXHbIX, U pacnpegeneHns HaxoasTcs
B OCHOBHOM B Anana3soHe 4-5 (cm. Tabnuua 78).

Tabnuua 78. YooBNeTBOPEHHOCTb 3asiBUTENEN pa3Mepom,
OCHaLWEHHOCTbLIO, UHTepbLepoM nomeleHus NBY «M®L», (%)
(5 - nonHoCTLIO yaoBneTBoOpseT, 1- COBCEM He yaOoBneTBoOpsieT)

N | 3HaueHus % oT o6LL. Yncra onpPoLUEHHbIX |
2018 rog | 2019 rog | 2020 roa | 2021 rog | 2022 rop,

1 1 0,3 0,0 0,0 0,0 0,0

2 2 0,1 0,5 0,7 0,0 0,0

3 3 1,2 1,6 1,2 0,0 0,0

4 4 5,6 6,4 8,8 8,7 7,8

5 5 92,7 91,5 89,3 91,3 92,2

CpeaHee 3HadeHve yaoBMEeTBOPEHHOCTM rpadukom pabotel [BY «M®L» coctaBuno
4,9 6anna. PacnpegeneHnsi OLEHOK HaxogsTCcd B OCHOBHOM B AuanasoHe — 4-5 6annos

(cm. Tabnuua 79).
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Tabnuua 79. YooBneTBOPEHHOCTL 3asBuTenen rpadpmkom pabotbl FBY « M®PLL», (%)

(5 - nonHocTbIO yaoBneTBopseT, 1- coBceM He yaAOBneTBoOpseT)

N| 3HauyeHus % oT 06, Yncna onpoLUeHHbIX
2018 rog | 2019 rog | 2020 roa | 2021 rog | 2022 ropn
1 1 0,2 0,1 0,0 0,0 0,0
2 2 0,2 0,0 0,2 0,0 0,0
3 3 0,3 0,2 0,3 0,0 0,0
4 4 4,0 4,5 5,7 59 1,7
5 5 95,3 95,2 93,8 94,1 98,3

B 2022 rogy 100,0% 3asiButenen (B 2021 rogy — 100,0%) oueHuBaloT COTPYAHUKOB

Y «MoL»

npu oKasaHuM ycnyru,

Kak,

KOMMeTeHTHbIX paboTHMKoB (cM. Tabnuua 80)

6Ge3ycnoBHo,

KOMIMETEHTHbLIX W CKOpee

Taonuua 80. OueHka 3agBUTENIe KOMNEeTeHTHOCTH
coTtpyaHukoB 'BY «M®L» npu okaszaHum ycnyru, (%)

N 3Ha4yeHusn % OT 00L. Yncna onpoLleHHbIX
2018 2019 2020 2021 2022
rog rog rog roa roa
1 | beaycnosHo, 94,3 95,0 92,1 99,8 99,9
KOMMETEHTHBbI
2 | Ckopee KOMMETEHTHbI 4.5 49 6,3 0,2 0,1
3 | Ckopee He 0,1 0,0 0,0 0,0 0,0
KOMMETEHTHBbI
4 | AGCONIOTHO He 0,2 0,1 0,1 0,0 0,0
KOMMETEHTHBbI
5 | 3aTpyaHstoch 1,0 0,0 1,5 0,0 0,0
OTBETUTb
3.1.5. NHdopMMPOBaAHHOCTb, TEXHONTOFMYHOCTb YyCnyr
OCHOBHbIMM  UCTOYHUKaMK MHOpMaumm o pabote BY «M®Lly,

3aaBuTenen, ctanu:

- 3HAKOMbI€, POACTBEHHUKN, Konnern — 19,2%;

- ocbuumaneHbin cant MY «MOL» — 42,0%;

- no Tenedony (call-ueHTp) — 8,3%;
- CMWU - 20,0% wn gp. (cm. Tabnuua 81).

Ta6nuua 81. UcTouHMKM nonyyveHnsa nHpopmauum o padote 'Y «MPL», (%)

N 3Ha4yeHus % OT 0o0L. Yncra onpoLeHHbIX
2018 | 2019 | 2020 | 2021 | 2022
rog rog rog rog rog
1| MHpopmaumoHHsblie cteHabl | 12,0 | 14,4 | 10,0 14,8 10,3
B OB KO
2 | MNo TenedoHy (call-ueHTp) 3,3 6,3 9,8 11,2 8,3
3 | OdbumumanbHbii cant N'BY 9,6 12,3 | 14,5 26,6 42,0
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«MPL»
4 | CMW (pagwo, raserta, TB) 14,7 | 32,7 | 13,5 | 24,5 | 20,0
5 | 3HakoMble, POACTBEHHUKN, 60,3 | 38,1 55,5 23,0 19,2
Konneru
6 | Apyrme nctovHmnkn 7,6 5,1 5,5 0,6 0,2

YOoBneTBOPEHHOCTL 3asBUTENnen MHpopmaumen o nopsake npenocTaBieHNa yCnyriu,
pasMeLlEHHON Ha WHpopmaumoHHom cTteHge B [BY  «MoL», cocraBuna 95,5%,
YOOBNETBOPEHHOCTb  MHGOpPMauMen O nopsiake nNpefocTaBneHus  rocyoapCTBEHHbIX
yenyr — 97,2%. PacnpegeneHnst oueHOK Haxo4aTcs B OCHOBHOM B AnanasoHe — 4-5 Gannos
(cm. Tabnuua 82,83).

Tabnuua 82. YnoBneTBOPEHHOCTbL 3aABUTENEN
uHcpopmaLlmen o nopsigke NpefocTaBreHUs ycnyrm,
pa3mMeLwEéHHON Ha MHOPMaALMOHHBLIX cTeHAax FBY «M®Lly, (%)

N | 3HayeHun % oT 06LL. Yncna onpoLUeHHbIX |
2018 2019 2020 2021 2022
roa roa, roa roq roa

1 1 0,3 0,0 0,0 0,0 0,0

2 2 0,1 0,0 0,2 0,0 0,0

3 3 0,3 0,3 0,5 1,0 0,2

4 4 6,1 4,2 7,0 6,0 4,3

5 5 93,2 95,5 92,3 93,0 95,5

Tabnuua 83. YooBneTBOPEHHOCTL 3aABUTENEN
uHdopmaumen o nopsigke NpefocTaBNeHUs yCnyru,
nony4yeHHou B F'BY «M®Lly, (%)

N | 3Ha4yeHun % OT 00LY. Yncna onpoLleHHbIX |
2018 2019 2020 2021 2022
roa rog roa rog roa

1 1 0,1 0,0 0,0 0,0 0,0

2 2 0,1 0,0 0,4 0,0 0,0

3 3 0,3 0,6 0,7 0,0 0,0

4 4 4.4 8,6 4.6 4.8 2,8

5 5 95,1 90,5 94,4 95,2 97,2

BO3MOXHOCTbIO MOMyYeHUss MNpeaBapuUTENbHOMO KOHCYNBTUPOBAHUSA MO  TenedgoHy
Bocnonb3oBanuck 34,3% 3aasutenen (cm. Tabnuua 84), koTopble B LENOM YOOBNETBOPEHDI
nonyyYeHHon nHdopmaumen. PacnpegeneHums oueHoK HaxoadaTCs B OCHOBHOM B AManasoHe —
4-5 6annos (cm. Tabnuua 85).

Tabnuua 84. Ucnonb3oBaHue BO3MOXHOCTHU
npeaBapuTenbHOro KOHCYNnbLTUpoBaHUsA No TenedoHy, (%)

N | 3HauyeHun % OT 06L. Yncna onpoLIeHHbIX
2018 2019 2020 2021 2022
roa roa rog rog rog
1 aa 16,0 9,3 27,8 28,5 34,3
2 HeT 84,0 90,7 72,2 71,5 65,7
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Tabnuua 85. YooBneTBOPEHHOCTL 3asiBUTEnen nHdopmaumen
O nopsigke NpefocTaBneHus ycrnyru, nosy4yeHHom no tenecgoHy
(w3 yncna Bocnonb3oBaBLMxca), (%)

N | 3Ha4yeHus % oT obL. Yyncna onpoLUeHHbIX

2018 2019 2020 2021 2022

rog rog rog rog rog
1 1 0,2 0,0 0,0 0,0 0,0
2 2 0,1 0,0 0,7 0,3 0,0
3 3 0,3 0,0 0,5 0,0 0,0
4 4 1,8 4.4 8,7 8,0 7,1
5 5 97,7 95,6 90,1 91,7 92,9

BO3MOXHOCTbIO NoOnyvYeHns uHdopmaumm no ycrnyre 4yepes oduumanbHbid cant
BY «MoL» Bocnonb3oBanucb 42,0% 3assutenen (2021r. — 25,2%) (cm. Tabnuua 86),
n3 Hux 6onbwunHcTBO 95,0% (2021r. — 90,1%) B UENOM YyAOBMETBOPEHbI MOMYyYEHHOW

nHpopmauuen (cm. Tabnuua 87).

Tabnuua 86. Ucnonb3oBaHue oduumnansHoro canta 'Y « M®LL»
Ans nony4yeHus nicpopmaumum o rocygapcreeHHon ycnyre, (%)

N 3Ha4yeHusn % OT o0L. Yncrna onpoLeHHbIX
2018 rog | 2019 rog | 2020 roa 2021 2022 rop
rog
1 na 14,7 12,4 20,7 25,2 42,0
2 HeT 85,3 87,6 79,3 74,8 59,8

Tabnuua 87. YooBneTBOPEHHOCTL 3aABUTeENen nHgopmauuen
O nopsake npeanocTaBneHUsn ycnyru, pasmewéHHon Ha cante F'bY « M®LL»
(w3 yncna Tex, KTo Bocnonb3oBancs), (%)

N 3Ha4yeHus % OT 0OL. Yncria onpPoOLIEeHHbIX
2018 2019 2020 2021 2022
rog rog, rog, rog rog
1 1 0,3 0,0 0,3 0,0 0,0
2 2 0,1 0,0 0,6 0,0 0,0
3 3 0,2 0,1 0,9 0,7 0,0
4 4 2,3 1,9 9,4 9,2 5,0
5 5 97,2 98,1 88,8 90,1 95,0

Y 99,8% 3asBuTEnEen He BO3HMKANO ClnyyaeB C nogayen xanob B npouecce
nonyyeHus ycnyr. HecmMoTps Ha OOCTaTOMHO XOpOLUME OLEHKM KayecTBa NpenocTaBreHus
ycnyr B BY «MO®Ll», 3asButenun, Bce e, OTMEYalOT HanuMume HebOomnbLIoro KonvyecTtsa

xanob — 0,2% (2021 r. — 0,9% (cm. Tabnuuy 88)

Ta6bnuua 88. Hannuue cny4yaeB noga4u Xxanoobl
Ha Ka4yeCcTBO NpeAoCcTaBfieHUs rocyaapCcTBeHHbIX yenyr, (%)

N 3Ha4YeHus % OT 06LL. Yncna onpoLUeHHbIX
2018 2019 2020 2021 2022
rop, rog, ron rop, rop
1| Oa 0,2 3,5 0,9 0,9 0,2
2 | Het 99,8 96,4 99,1 99,0 99,8
3 | He 3nana (a), 4to 0,0 0,1 0,1 0,1 0,0
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MO>HO
noXkanosarbCs

Ha Ka4ecTBO
rocygapCTBEHHbIX
yCcnyr, HO nNpw
BO3MOXXHOCTH,
caenan (a) 6ol
310

AHanu3 faHHbIX, npeactasneHHblx B Tabnuue 90, no3BonsieT BbIBUTb OCHOBHbIE
HanpaeneHua B pabote BY «MO®Ll», koTtopble TpebylT AopaboTkM, a MMEHHO: BpeMs
oXmaaHus B odepeaun, ee opraHmsaumm B 'BY «M®Ll», obctaHoBKa B MecTe MNonyyeHus
ycryru.

Takke B xode  nMpoBedeHWA  MOHUTOPUHra  KavyectBa  rnpenocTaBneHus
rocydapCTBEHHbIX YCrnyr, npegoctaeBnsemblx Ha 6ase BY «M®Ll», saasutensmu Obinm
BbIiCKa3aHbl crnefyoLwime npeasioxXeHns:

1) pacwmpunTb NepeyeHb rocyqapCTBEHHbIX YCIyT;

2) pasmectutb Toukm poctyna Wi-Fi B otmenax BY «MO®L» (aononHuTensHo
OCHACTUTb MoMeLleHna mebenblo, NoCTaBUTb Kyrep C BOL4OW, YCTaHOBUTb KOHAWMLMWOHEPDI,
pasMecTuTb yKasaTenu, pacwupuTb 3anbl  OXuAaHud Ona  3asBUTENnen, OTKPbITb
AOMNONHUTENbHbIE AETCKME KOMHATbI);

3) rpacduk paboTbl, opraHn3aumin, oKasblBaloLWMX COMYTCTBYKOLLME YCIYrM HACENeHuto
B 'BY «M®Ll», coBmecTuThb € rpacpmkom pabotbl 'BY «MOLL» (kacckl AO «CoepbaHk» ).

AHanna aHkeT cneumnanucTos BbiaBuI, 4To B [BY «M®LI» B Lenom cosgaHbl ycrnosus,
obecneumBalolime KadeCcTBO MpedocTaBrieHus ycnyr 3assutensam. Cpegou npobnem
ornpenensoTcd  BOMPOCbI  YCTAHOBKM  WMHAOPMAUMOHHBLIX  KMOCKOB, MpefdocTaBneHus
AOMNOMHUTENbHBIX YCIYT 3adBUTENSM B BUAE HOTapuarnbHOro 3aBepeHust AOKYMEHTOB.
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Ta6nuua 90. [laHHbIe MOHUTOPUHIa Ka4yecTBa NpeaocTaBneHus
rocyaapcTBeHHbIX ycnyr, npegoctasnsembix B FBY «M®PL» B 2022roay

Ne HaunmeHoBaHune OcCHOBHble NoKa3aTenu MOHUTOPWHIA Ka4yecTBa NpeaoCcTaBNeHns rocyaapTCBEHHbIX yenyr, npegoctaensemblx B FBY « MOLLy» B 2021/2022 rogy
n/n rocycnyru CpenHee CpenHee YnoeneTeo- Hanuune Ypnosnet- Ypoenet- YpoeneTso- Ynoenet- KauvecTtBO
Konuye- Bpems PEHHOCTb AOMonHu- BOPEHHOCTb BOPEHHOCTb PEHHOCTb BOPEHHOCTb OKa3aHHOW
CTBO OXuAaHus B CpPOKOM TenbHbIX KOMMEeTEeHT- obcTaHoBKOW opraHusaumen nosyYyeHHoN ycnyrv B
obpa- ovepeam, npego- Heoduumanb- HOCTbI0 B MecTe ovepeam nHdopmaumen uenom, %
LeHuRn, MUHYTbI cTaBneHus HbIX NnaTexen COTPYAHUKOB nonyyeHuns B [BY «M®L», % 06 ycnyre B 'BY
pas yenyru, % COTpyaHVKaM rBY «MdLly, % yenyru, % «MoLy, %
BY «M®L»
(ga/Her)
1 Hasnayenue v Boinnata | 1,1/1,1 15,0/>15,0 98,8/98,1 Het/Het 98,4/99,2 96,2/96,1 98,5/96,2 98,7/99,5 98,6/100,0
nocobusi Ha pebeHka
2 HasHauyeHue u BbiNnaTa 1,111 15,0/>15,0 99,4/100,0 Het/Het 100,0/100,0 94,0/90,0 97,1/95,8 98,2/100,0 100,0/98,1
exemecs4Horo nocobms
XEHLLMHaM, BCTaBLLUMM
Ha y4yeT B MEAMLMHCKNX
opraHu3aumax
KypraHckown obnacTtu
B PaHHWE CPOKU
6epeMeHHOCTH
(8o 12 Hepenb)
3 | MNMpepocTtaBneHve 1,1/1,1 15,0/>15,0 99,5/99,5 Het/ Het 100,0/100,0 98,4/95,6 98,5/96,9 99,0/99,2 100,0/98,0
cybevamm Ha onnary
XWITOro NoMeLLeHns
M KOMMYHanbHbIX ycnyr
4 | Bolgayam 1,111 15,0/>15,0 100,0/100,0 Het/Het 100,0/100,0 97,8/97,3 98,8/97,2 99,4/100,0 100,0/97,1
aHHynMpoBaHue
OXOTHWNYbWX BUneToB
Cpeghee: 1,111 15,0/>15,0 99,7/95,0 Het/Het 99,8/99,9 91,3/92,2 98,7/96,5 99,0/95,0 97,9/98,2

cocTtaBnseT — 98,2% (B 2020 roay — 97,9%).

CpeaHee uncno o6palieHnn 3aaBuTens No rocyaapcTtBeHHbIM ycnyram B FBY «M®L» — 1,1 pasa.
CpegHee Bpemsi OXuaaHus B o4epeau npu obpaweHun 3aaButensa B TBY «M®LU» ana nopgaum 3asBneHMst Ha
npepocTaBrieHne rocyfapCcTBEHHOM ycnyrn MeHble 15,0 MUHyT.
CpeaHsasa cteneHb yAOBEeTBOPEHHOCTU 3asiBUTENleM pe3ynbTaToM MNoslydyeHusi rocyaapcTBeHHbIX ycnyr B FBY «M®Ll»

NMonoxutenbHaa ycToMuuMBas AMHaAMWKa NoKasaTeried roBOpuT O MOBbLIWEHUM YPOBHA KavecTBa MpeaocTaBrieHUs
rocyaapctTBeHHbIX ycnyr B FBY «M®L».




4. OcHOBHbIe pe3ynbTaThl U HanpaBfeHUs oNnTUMU3aLumn
npeaocTaBrieHNA rocyaapcTBeHHbIX (MyHUUUMNanbHbIX) ycnyr
Ha TeppuTopumn Kypranckom oo6nactu B 2022 rony

1. CpegHee umcno obpauwleHun 3asButens B opraH Bnactu, B BY «MOLU» gns
nonyyeHus rocygapctBeHHon (MyHuuunanbHon) ycnyrm — 1-2 pasa. CoxpaHsieTcs
ycToMumMBas no3vumsa SaHHOro rnokasaTterns B Lernom rno ycriyram Ha npotskeHun 2018-2022
rogoB. B yacTHbIX criyyasix, B OTAENbHbIX MYHUUMNAnbHbLIX ycrnyrax HabnwogalTcs Takke
Gonee BbICOKME MOKa3aTenwu.

2. CpefHee BpeMsi OXuUAaHUSA 3asBUTENS B ovyepeaun Npu nogadye 3asBrieHUs B OpraH
BNacTu (opraH MecTtHoro camoynpasrneHns) n MY «MoLl» gna nonyyeHus rocygapCTBEHHON
(MyHMUMNanNbLHOWN) ycnyru He NpeBbiwaeT 15 MUHyYT.

Mo cpaBHeHnto ¢ 2018-2021 rogamun, Habnogaetcda B LENOM CTabunbHOCTbL MO
BPEMEHN OXMOAHUA 3asBUTENs B ouvepeau Npu nogadye 3asiBNeHUMS B oOpraHax Bractu
(cobniogeHne HoOpMaTUBHO YCTAHOBIEHHOMO nokasatens «BpeMsi OXuaaHusa B odepean» Ao
15 MUHYT ). B YacTHbIX cny4vasix, B OTAeNbHbIX MyHULMNANbHbBIX YCyrax HabnogatTca Takke
nokasartenu, He nNpeBblllatoLe HOPpMaTUBHO YCTAHOBNEHHOE 3Ha4YeHne 00 15 MUHYT.

3. CpegHnin nokasaTtenb MO KOMWYECTBY BPEMEHW, MOTPaYeHHOro 3asBUTENSMU
C MOMeHTa nojadn 3asiBfieHns OO0 MOMEHTa MoslydYeHust ycnyru, cocTaBnsieT Aans
rocyapCTBeHHbIX ycnyr — 4,5 gHen, ana MyHUuMnanbHbIX yenyr — 8 AHeN.

KonunyectBo obOpauleHnit, BpeMeHHble 3aTpaTbl 3asBUTENEen Ha oXuaaHue
M nonyyYyeHWe roCydapCTBEHHbIX W  MyHUuuMnaneHblX Yycnyr B KypraHckon obnactu,
OTOOpaHHbIX A1 MOHUTOPUWHra, B CpedHeM COOTBETCTBYHT HOPMATUBHO YCTAHOBMEHHbLIM
3Ha4YeHMAM B COOTBETCTBYHOLUNX aAMUHUCTPATUBHbIX perfnaMmeHTax yCcnyr.

4. CTeneHb  YyOOBMETBOPEHHOCTU  3asiBUTENEN  KadeCTBOM  NpedocTaBneHus
rocygapcTBeHHbIX ycnyr, coctaBndaeT — 94,0% (2018 rog — 92,9%, 2019 rog — 93,0%, 2020
rog — 92,7%, 2022 rog — 93,1%), myHuuunansHbix yenyr — 94,8% (2018 rog - 93,7%, 2019
rog — 92,6%, 2020 rog — 93,2%, 2022 rog — 94,1%).

B 2022 rogy cpegHee 3HayeHue YOOBETBOPEHHOCTU 3asBUTENEN KadeCTBOM
npenocTaBreHns rocyqapCTBEHHbIX YCyr octanocb Ha yposHe 2021 roga n coctasuno 4,9
Ganna; 3HayeHMe  YOOBMETBOPEHHOCTW  3adABUTENEN  KadeCTBOM  NpedocTaBreHus
MYHUUMNanNbHbIX ycnyr coctasmno 4,9 6annos (2021 — 4,9).

Mpn obpaweHun B TBY «M®OLUy» 98,2% 3assutenen yooBneTBOpPEHbl pe3yrnsraToM
nonydyeHma ycnyrm (8 2021 rogy AaHHbIM nokasatenb umen 3Hadenne B 97,9%). B 'BY
«M®Ll» cosgaHbl Hagnexauwme ycrnosusi, obecneymBaroLine KayvyecTBO nNpenocTaBreHns
yCryr 3asasBUTENAM.

5.MNpu nonyvyeHnn ycnyrm y 100% pecnoHOeHTOB He TpeboBanu [OOKYMEHTHI,
Haxoddwmeca B  PacnopsKeHUWW Opyrmx oOpraHoB BMacT W OpraHoB  MECTHOrO
camoyrnpaBneHus.

6. Hanbonbwummmn cpegn BCeX CpefHUX 3HA4YeHUM npu  OueHKe KadecTBa
rocy4apCTBEHHbIX (MyHUUMNANbHbIX) YCIYr, KaKk U npexae, ctanu napamMmeTpbl, oTpaxatowme
YpOBEHb YOOBIIETBOPEHHOCTU 3asiBUTENEN KOHCynbTaumaMuM U OTBEeTaMW Ha BOMPOCHI,
00BbACHEHNAMU COTPYOHMKOB, paboTalomnx C 3asBUTENEM, U KadecTBa OKa3aHHOW yCryru
B Lenom — no 4,9 6annoB 13 5 BO3MOXHbIX.

7.To cpaBHeHuo ¢ 2018-2021 rogamun cpefHui nokasaTenb YAOBNETBOPEHHOCTU
rpaxkgaH cpokamu npegoctaBreHns rocyaapctBeHHbix yenyr B 2022 roay, kak n B 2021 roay,
no Bcem ycnyram coctasun 4,9 6anna, no MyHuumnansHbIM ycnyram - 4,9 6anna.

8. B 2022 rogy onsi rocyaapCTBEHHbIX YCMyr B LIESIOM OCTaéTCs Ha TOM XXe ypOBHEe
CTeneHb YOOBNETBOPEHHOCTU CPOKaMW NpefocTaBreHns ycnyr, rpadpmkom paboTbl opraHa
BMacTu, a 3Ha4YeHne nokasaresns CTeneHn yaoBneTBOPEeHHOCTU Ka4eCTBOM OKa3aHHOW YCnyru
B LilenoM u rpacpmkom paboTbl opraHa BracTtn octanock Ha yposHe 2021 roaa.

B MyHuMUMNanbHbIX ycriyrax nokasaTenu yaoBNeTBOPEHHOCTU 3asiBUTENen B LEenom



ocTanucb npexHumn. MeHee BcCero 3asBUTENU MyHUUUNANbHLIX YCNYr YOOBMETBOPEHDI
0BCTaHOBKOW B MeCTe NOMy4YeHUs YCnyrn 1 Cpokamm nonyveHus.

9. B 2022 roay, B oTnnymne OT 3HadeHus nokasatenen 2021 roga, B xode nonyyeHus
rocygapcTBeHHbIX  (MyHUUMNAnNbHbIX) YCnyr y 3adBuTeNnen OTMEeYaeTCd  CHWXEeHUue
OOMNONMHUTESNbHBIX  MaTepuaribHbIX pPacxodoB, MNpU  3TOM Yy 3asBUTENed  OCHOBHbIM
AOMOMHUTENBHBIM PacXo4oM SABMSETCA MO — NPEXHEMY KCepoKonupoBaHMe OOKYMEHTOB Mpu
NOnyyYeHUn ycnyr.

Mo rocyaapCTBEHHbLIM ycnyraMm AOnonHUTENbHble n3gepxkn coctasunm — 1,8% (2020
rog — 1,8%), no myHuuunansHbiM — 0,1% (2021 rog — 0,3%).

10. [ononHuTeneHbIX HeoduuUMarnbHbIX MnaTexen COTPYAHWKAM OpraHoB BracTw,
opraHoB MecTHOro camoynpasneHus n 'bY «MO®Ll» B CTpyKkType pacxodoB 3asBUTENen
He BbISIBMEHO.

11.B 2022 rogy ynoBNeTBOPEHHOCTb 3asiBUTEnerM WHdopmMaumen o nopsgke
NpeaoCTaBneHns rocygapCTBEHHbIX YCAyr, pasMeLLEHHbIX Ha MHAOPMAaUMOHHbLIX CTeHAax,
B MeCTe npefocTaBrieHuns ycnyr B cpegHem coctasun — 99,6%.

12. CTpyKTypa MHAOPMAaLIMOHHbIX NCTOYHMKOB no rocyjapCTBEHHbIM
(MyHMUMNanbHbIM) ycriyram npeteprnena  MWM3MEHeHUst B CTOPOHY YMEHbLUeHUa [Onn
NOCTYNMEHNs MHOPMaUMM OT MHAPOPMALMOHHBIX CTEHAOB W KOHCYNbTauuu cneumnannucTtos.
Mpn atom yBenuuunacb AONA TakMX WMCTOMHWUKOB WHopMauun, kak EguHbin noptan
rocyapCTBEHHbIX U MyHUUunanbHbiX yenyr n 'Y « MoLl».

[nsa nogaun 3anpoca (3asdBrneHud) 3asaBUTENM B OCHOBHOM oOOpallaloTca B OpraH
BMAacTu NIMYHO, B MMCbMEHHOM BUAe.

13. B 2022 rogy npobriema CrioXHOCTWU 3arosfiHeHus GnaHKoB, MOSyYeHUs ycrnyru B
9NEeKTPOHHOM BMAe, a Takke npobrneM co Cpokamu MOfydeHuUs YCryrm, ¢ odepeasMmm m
obcTaHOBKOW B MeCTe MOMyyYeHus ycnyru B LiennomM octaetcs Ha yposHe 2021 roga.

Mpobnembl, KOTOpble OTMeYalT 3asBUTENW T[OCYAAPCTBEHHbLIX YCNYr, UMET
He3HayuTerbHble pacnpegeneHns n KacarTCa B OCHOBHOM:

- CITOXXHOCTM 3anosiHeHns 6naHKoB 3asaBneHUN;

- ANMTENBbHOro CpoKa NofyyYeHus rocyaapCTBEHHOM YCIyru;

- HEKOM(POPTHbIE YCNOBUS OKa3aHWs YCIyru;

Mpobnembl, KOTOpble OTMeYalT 3asaBUTENM MyHUUMNANbHbIX YCAYr, KacarTcs
B OCHOBHOM:

- CINIOXHOCTb 3anoriHeHus 6rnaHKoB 3asiBNEHUN;

- HEBO3MOXHOCTb MOMyYeHUs1 MyHULMNANbHOW YCIYrn B 9NEKTPOHHOU (bopMe;

- ANVTENbHbLIN CPOK NOMYyYEHUs YCNyru;

- HEKOM(POPTHbIE YCITOBUS B MeCTe NpeoCTaBNeHns yCnyru;

14. Kak n npexge, OOMbLIMHCTBY 3asiBUTENEW rocyaapcTBeHHbIX ycnyr — 99,2%
n 99,9% MyHMUMNanbHbIX YCNYr HE MPUXOAMNOCbL obpawaTtbca C xanobamm no nosogy
KayecTBa ycnyr B LeSfioM.

B pesynerate npoBegéHHoro uccnegosaHua B 2022 rogy MOXHO caenatbh BblBO[,
O TMOBbLIWEHNN YPOBHSA YOOBMETBOPEHHOCTM 3asdABUTENEN KayecTBOM MpeaoCTaBleHus
rocygapCTBEHHbIX U MyHUUUMNANbHbBIX YCAYr B LIENIOM, CHUWXEHME OCTPOThbl psga npobnem.
OpgHako, ecnv B rocygapCTBEHHbIX ycryrax MOSIOKUTENbHbIX TeHAeHuun Oonble, TO
B MyHMUMNANbHbIX OLUEHKN yXYAWNNNCh NO OTAENbHbIM NapamMeTpam npeaocTtaBreHns yernyr
(Mo cpokam NpeaocTaBieHnst YCryr, N0 YPOBHIO KOM(OPTHOCTH).

B uensax yny4yweHus kayecTBa NpeaocTaBneHns rocygapCTBEHHbIX U MyHUUMNANbHbBIX
yCIyr MOXHO BblAENUTb OCHOBHbIE HanpaBneHus ganbHenwen paboTol.

1. MNoBblWeHWe yOoBNETBOPEHHOCTHU 3asBUTENEN KayeCTBOM MpenocTaBneHus
rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr. [JanbHenwas MWHUMU3auus BPEMEHHbIX U
MaTepuanbHbIX M3OEePXeK 3asdBuTeNnen, agpecHas paboTta nNo KavyecTBy YCNyr OTAENbHbIX
YCNyr.

2. ObecneyeHne COOTBETCTBUSA YCNOBUA NpeaoCTaBneHWs ycrnyr B OpraHax
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ncnonHuteneHon Brnactu KypraHckonm obnactv, opraHax MEeCTHOro camoyrnpaBneHns
MyHUUMNanbHbIX  obpasoBaHuin KypraHckon o6nacti, HOPMaTMBHO YCTaHOBIIEHHbLIM
cTaHgapTam.

Kak n paHee, B opraHax Bnactu (ocobeHHo B OMCY) HabntogaeTcst He3aBepLUEHHOCTb
OTAEIbHbIX NPOLIECCOB M HEPELLEHHOCTb paHee 0603HaYeHHbIX Npobnem.

[Ons cosgaHna ©onee KayecCTBEHHbLIX YCIOBUWA NPenoCTaBreHnsa YCryrm opraHam
BMacTX BaXXHO B LIeNIOM 00paTuTb BHUMaHWME:

- Ha BCe NapaMeTpbl KayecTBa NpeLoCTaBNEHNS YyCnyru,

- Ha CoKpalleHune KonuyecTtea obpalleHnin 3asBuTenen Npy Nosy4YeHnn ycrnyr B opraH
BnacTu,

- Ha KONMWYEeCTBO BpPEMEHU, MNOTPaAYEeHHOEe 3adABUTENEM B O4Yepeau Ha oOXuaaHue
npuéma npu nogaye 3asiBfeHus ans nonyyvyeHusi rocygapcTBEHHOM yCnyru,

- Ha rpaduk paboTbl OpraHoB BMacTH,

- Ha ynydweHne o6CTaHOBKM B MeECTE MOfyYeHUsa Yycnyrm, KOMGOPTHOCTb MeCT
OXMOaHUs 1 3anosiHeHUs1 AOKYMEHTOB,

- HA KONMWYEeCTBO CMEeuUManucToB, K KOTOpbIM oOpallaeTcs 3asiBuTeNnb B Mpouecce
NonyyYeHus ycrnyru,

- Ha [panbHenwee cokpaweHue npobrnem 3asBuTenen C 3anofiHeHMeM 6naHKoB,
cpokamu npegocTaBneHus ycnyru,

- HA YpPOBEHb OCHALLEHMUS KOMMPOBAaribHOW W AOPYron TEXHWKOW, Heobxoammown Ons
Ka4yeCTBEHHOro NpeaocTaBneHuns ycnyrm,

- Ha HanuMyue aBToMHdOPMaTopa O NPEeAOCTaBNEHUM rOCyaapCTBEHHOM YCnyru,

- Ha opraHn3aunio BblaeneHHom TenedOHHON NINHUN.

- Ha opraHn3aLMo NapKOBOYHbIX MECT ANSA 3asBUTENEN.

BaxHo ycunutb paboTy c 3aaBuTendamMm O BO3MOXHOCTU MNOyYEeHUs UHGopMauum u
yCrnyru B 3rieKTPOHHOM BuAae, Yepes Y «MOLLy».

Ona BY «M®LU» akTyanbHbIMM OCTalOTCs BOMPOCHI  perncrpaumm  3anpoca
cneumanuctomMm ot 15 go 30 MUHYT, NpeaoCcTaBneHns LOMOMHUTENbHbBIX YCIyr 3asiBUTENAM,
opraHusauma odepean. Ocoboe BHMMaHWEe cregyeT obpaTuTb Ha Hanuume MOBTOPHbLIX
obpalleHnin No NpUYNHE oWNBKN CneumnanmnucToB.
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MpunoxeHue 1

AHKeTa NpoBeAeHus onpoca 3asiBuTenen
0 KayecTBe NpeAocTaBneHUsi rocyAapCTBEHHOW yCcnyru

HanmeHoBaHne opraHa NCMOMNHNTENBHOW BMNACTH, npeanocTasndlolero rocyaapCrBeHHy yenyry

HaunmeHoBaHne Focy,D,apCTBeHHOIZ ycnyrmm S

1. Ckonbko pa3 Bam npuwnocb o6patMTLCA B opraH BRnacTtu (yuypexaeHue) Ans nonyyeHus
OaHHOW rocyaapcTBeHHOM ycnyrn?
1) 1-2 pasa; 2) 3 pa3a; 3) bonbLue 4-x pas.

2. CKkonbko BpemMeHu Bbl noTtpatunu B ouepeaM Ha oxuaaHue npuema npuv nopaye
3asABreHus1 ANA NONy4YeHUsi rocygapcTBeHHOM ycnyru (Heo6xoaMmMoro AoOKyMeHTa)?

1) meHee 15 MUHYT;

2) ot 15 go 30 MUHyT;

3) 6onee 30 MUHYT.

3. CKonbko BpeMeHU Bbl noTpatunu Ha nony4vyeHue rocynapcTBEHHOW YCIyrM ¢ MOMEHTa
nogayv 3asiBNEHUs OO MOMEHTa Mony4YeHusi ycrnyrn (nonHoro ocopMneHusi AOKYMEHTOB WU
nosny4yeHue Bbinnatbl)?

4. Tpe6oBanu nu ¢ Bac gononHutenbHble AOKYMEHTbl U CNpPaBKU, KOTOPble HaxogsaTcs B
pacnopsikeHun apyrux opraHoB BracTun?
1) oa; 2) HeT.

5. YpoenetBopeHbl nu Bbl uHdpoOpmMauuern o0 nopsigke nNpeaoCTaBMeHUA YCnyru,
pa3melleHHON Ha MHPOPMaLMOHHOM CTeHAe B MecTe npeaocTaBieHust ycnyru?
1) yooBneTBopeH(a);
2) He yooBneTBOPEH(a) No NpuUYnHE OTCYTCTBMSA 06pa3LoB AOKYMEHTOB (3asBNeHUs);
) He yaoBneTBopeH(a) No NpU4MHe OTCYTCTBUS TenedoHOB CNeLnanmncTos;
) HE yOoBneTBopeH(a) no NpuyYMHe OTCYTCTBUSA rpadmka u BpeEMEHU Npnuema;
) He yaoBneTBopeH(a) No NpUYMHe OTCYTCTBUS Nopsiaka obXanoBaHUsl 4ENCTBUA CNELManunucToB;
) He yaoBneTBopeH(a) No NPUYMHE MOSTHOrO OTCYTCTBMS MHGOPMALNK;
)

3
4
5
6
7) Apyroe

6. Kak Bbl oueHMBaeTe maTtepuarnbHble pacxofibl Ha Nony4eHue ycnyrm?
1) ycnyra npegocrtasnsierca 6ecnnaTtHo;

2) CTOMMOCTb YCnyru npuemsema;

3) AOpOro Ans MeHs.

7. Bbinn nu y Bac pononHutenbHbIe pacxodbl B CBA3M C NONyYeHMEeM rocyaapcTBeHHOW
ycnyru (MOXHO BbiOpaTbh HECKONIbKO BapuaHTOB OoTBeTa)?

1) CTOMMOCTb KCEPOKOMNUIA;

2) onnaTta ycnyr noCpeaHnKoB;

3) gononHUTenbHbLIE HeouUMarnbHble NNaTexun CoTpyaHUKam opraHa BnacTu;

4)

npyroe

MocTaBbTe, NOXanyncTa, CBOK OLIEeHKY MO NATUGANNbLHON LKare No KaXXaoMy Kputepuio,
npuBeAeHHOMY HUXe:

5 — ynoBneTBOpSET NOMHOCTbLIO;

4 — B LENOM YAOBETBOPSIET;

3 — cKkopee yooBneTBOPSET;

2 — cKopee He yOoBneTBOpSET;

1 — coBCceM He yooBnNeTBOPSET.

93



No Bonpoctl OueHku
n/n
8. | YoosnetBopsieT nun Bac rpadmk paboTbl opraHa Bnactun? 1 2 3 4 5
9. | YoosneTtBopsaoT nn Bac cpokn nonyyeHna ycnyrmn? 1 2 3 4 5
10. | YoosneTtBopeHbl N1 Bbl KOHCyNbsTauusammn, oteetamu Ha Bawn Bonpocesl,

006bACHEHNsIMU COTPYAHMKOB, paboTtatomx ¢ Bamun? 1 2 3 4 5
11. | YpoBneTtBopeHbl N Bbl 0GCTaHOBKOW B MeCTe MOSydeHUs1 YCIyru

(HanuMymne MecT ANns cuaeHus, TemnepaTypHbIA pexnm n ap.)? 1 2 3 4 5
12. | YpoBneTtBopsieT nu Bac TepputopmanbHasi AOCTYNHOCTb OpraHa Bnactun? 1 2 3 4 5
13. | YooeneTtBopseT nn Bac ka4ecTBO Oka3aHHOWM yCryru B LEnom? 1 2 3 4 5

14. C kaknmu npo6nemMamu Bbl CTONMKHYNUCb NpU MOJMyYeHUU FOCYAAPCTBEHHOW YCIyru
(MOXHO BbIOpaTb HECKONILKO BapuaHTOB oTBeTa)?

1) CNOXHOCTbL 3anOfHEHNS BaHKOB 3aSIBIIEHNIA;

2) onvTenbHbIA CPOK NOSyYEeHUS rocyaapCTBEHHOW YCIyru;

3) HEKOM(OPTHbIE YCNOBUS OKa3aHUsA roCcy4apCTBEHHON yCryriu;

4) 6onbluMe ovepean B opraHe BnacTu (yupexaeHun);

5) HepacToOponNHOCTbL CneunanucToB, NPegoCTaBnALLMX rOCY4apCTBEHHYO YCNyry;

6) HM3KNIA YPOBEHb KBanudukaLmm cneumanncTos, NpeaoCcTaBnaoLWLMX FOCYAapCTBEHHYIO YCyry;

7) HEBO3MOXXHOCTb NOMYYMUTb rOCYOAPCTBEHHYIO YCMYry B aNeKTPOHHON hopme;

8) HEeBO3MOXHOCTb MOMYYEHUS TOCYOapCTBEHHOW ycnyrn B [0OCygapCTBEHHOM  GHOOKETHOM
yupexaeHmm  KypraHckon  obnactm  «MHOrogyHKUMOHAnNbHbLIN  LUEHTP N0 NpeaocTaBneHuto
rocyaapCTBEHHbIX U MYHULMNAMNbHbIX YCITyr»;

9) apyrme npobnemsl ;

10) npu1 Nony4YeHnn rocygapcTBEHHOM YCNyrin Npobnem He BO3HMKAnO.

15. YKaxute WCTOMHMKM nonyyYeHus wuHdopmauMm O npefocTaBreHMN AaHHOM
rocyaapcTtBeHHOM ycnyru (MOXHO BblOpaTb HECKOJNTILKO BapMaHTOB OTBeTA):

1) nHdopmaLMnOHHbIE CTEHAbI OpraHa BnacTu (y4pexaeHus);

2) KOHCynbTauumn coTpyaHUKOB OpraHa BnacTtu (yuypexaeHus);

3) ohmumanbHbIN canuT opraHa BracTu (y4pexXaeHus);

4) EAnHbIN nopTan rocygapCTBEHHbIX U MyHULUMNANbHbIX YCryr (dhyHKLUiA);

5) TocymapctBeHHoe OGwomxkeTHoe ydpexaeHume KypraHckonm obnactu «MHOroyHKUMoHanbHbIN
LUEeHTp No NpeaoCTaBnNeHUIO rocyAapCTBEHHbIX U MYHULMNAMNbHBIX YCITyr»;

6) nybnukauum B cpeactBax MaccoBomn UHopmMauuu;

7) OT3bIBbl POACTBEHHUKOB N 3HAKOMBIX;

8) Apyroe

16. Kakum obpasom Bbl noganu 3anpoc (3asBneHune) o nosy4eHUm rocyaapcTBeHHON yenyru
B opraH BnacTtu (yupexaeHue)?

1) NMYHO B NUCLMEHHOM BUAE COTPYAHWKY OopraHa Bnactu (y4pexaeHus);

2) 4epes EpgvHbIi nopTan rocygapCTBEHHbIX W MyHUUMNAnbHbIX  ycnyr  (yHKUWIA)
www.gosuslugi.ru;

3) yepes locynapcTBeHHoe GrooxeTHoe yupexageHve KypraHckon obnactu
«MHOropyHKUMOHanNbHbIN LeHTP N0 NpegoCTaBneHnto rocyqapCTBEHHbIX M MYHULUMNAMNbHBIX YCITYr»;

4) Bocnonb3oBarcs (-acb) ycrnyramy NO4TOBOW CBA3Y;

5) yepes opmumanbHbIA CauT opraHa BRacTu (yupexaeHus);

6) nHoe

17. Mpuxogunocb nu Bam xanoBaTbCA Ha KayeCTBO NpeAoOCTaBIieHUsI FOCyAapCTBEHHbIX
ycnyr?

1) na;

2) HeT;

3) He 3Han(a), YTO MOXHO MoXanoBaTbCs Ha KayeCTBO [OCYOAPCTBEHHbLIX YCMAYr, HO Mpu
BO3MOXHOCTW 00sA3aTensHo caenar(a) obl 370.

18. Bawm npeanoxeHus, pekomeHgauuum no NnoBbIWEeHU0 KavyecTBa npeaocTtaBleHns

. E= 11T 7 Vo 1
Bnarogapum 3a yyacTtue B onpoce!
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AHkeTa npoBegeHus onpoca 3aaBuTenen
O Ka4yecTBe npegocrtaBiieHUs MYHVILWIﬂaﬂbHOVI ycnyru

HanmeHoBaHne opraHa MeCTHOro camoynpasieHud, npeaocTtaBnAarowero MyHnuunanbHy yenyry

HanmeHoBaHMe MyHULMNANbHOM YCnyrn

1. CKonbko pa3 Bam npuwnocb o6paTUTLCA B OpPraH MECTHOro camoyrnpaBrieHusi
(yupexaeHue) gns nonyyeHUa gaHHOW MyHULMNanbLHOM ycnyrn?
1) 1-2 pasa; 2) 3 pasa; 3) 6onbLue 4-x pas.

2. Ckonbko BpemMeHn Bbl noTtpatmnm B o4yepeayM Ha OXugaHuve npuvema npu nogaye
3aABneHus ANA NoNy4YeHuss MyHMUunansHon ycnyru (Heo6xogumMmoro AoKymeHTa)?

1) meHee 15 MUHYT;

2) ot 15 o 30 MUHYT;

3) 6onee 30 MUHYT.

3. Ckonbko BpeMeHM Bbl notpatunum Ha nonyvyeHue MyHUUMNANbLHOW YCIyru ¢ MOMEHTa
nogayvm 3asiBNEHUsi OO MOMEHTa Mony4YeHusi ycnyrn (nonHoro ocopMneHusi AOKYMEHTOB WU
nony4yeHue BbIinnaTbl)?

4. TpeboBanu nu ¢ Bac gononHuTenbHble OOKYMEHTbI U CNpaBKWU, KOTOpble HaxoasaTcs
B pacnopsikeHUn Jpyrux opraHoB MeCTHOro camoynpaBrieHUs, OpraHoB BnacTu?
1) oa; 2) HeT.

5. YpoenetBopeHbl nu Bbl uHdpopmMauuern o0 nopsigke nNpeaoCcTaBreHUA  yCnyru,
pa3mMeLleHHOM Ha MH(bOpMaLMOHHOM CTeHAe B MecTe npenocTaBrieHust yenyru?

1) ynosneTBopeH(a);

2) He yooBneTBOPEH(a) No NpUYMHE OTCYTCTBMSA 06pa3LoB JOKYMEHTOB (3asBNeHust);

3) He yaoBneTBopeH(a) No Npu4nHe OTCYTCTBMSA TenedoHOB CcneLmanmcToB;

4) He yooBNeTBOPEH(a) MO NpUYMHE OTCYTCTBUS rpadouka n BpeMeHn Npuema;

5) He yooBneTBOpeH(a) N0 NpMYMHE OTCYTCTBMSA NOPSAAKa 00XxanoBaHWsa AeACTBUN CNELManmCToB;

6) He yaoBneTBopeH(a) Mo NPUYMHE MOSTHOMO OTCYTCTBUS MHAOPMaLINK;

7) Apyroe

6. Kak Bbl oueHuBaeTe MaTepuanbHble pacxodbl Ha Nony4yeHue ycnyrn?
1) ycnyra npegocTtasnserca 6ecnnaTtHo;

2) CTOMMOCTb YCryr1 npuemnema;

3) AOpOro Ans MeHs.

7. Bbinu nn y Bac gononHutenbHble pacxoAbl B CBA3M C MOJSlyYeHUEM MyHMLMNANbHOW
ycnyru (MOXHO BbiGpaTbh HECKONIbKO BapuaHTOB OTBeTa)?

1) CTOMMOCTb KCEpPOKONUA;

2) onnaTta ycnyr nocpeaHuKoB;

3) AOnoNHUTENbHbIE HeoMLUMarnbHbIE NNATEXN COTPYOHUKAM OpraHa MeCTHOro CamoynpaBreHuns:;

4)

npyroe

MocTaBbTe, NOXanyncra, CBOKO OLIEHKY MO NATMOANNbLHOW LUKarne No KaXxaomy KpuTepuio,
npuBegeHHOMY HUXe:

5 — yaoBneTBopsieT NOMHOCTLIO;

4 — B LIENOM YOOBMNETBOPSIET;

3 — cKkopee yooBneTBOPSET;

2 — cKopee He yOoBeTBOPSET;

1 — coBceM He yooBnNeTBOPAET.
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No Bonpoctl OueHku
n/n
8. | YooenetBopsieT nm Bac rpadwmk paboTtbl opraHa  mecTHoro | 1 2 3 4 5
camoynpasneHns?
9. | YoosneTtBopsoT nn Bac cpokn nonyyeHuna ycnyrmn? 1 2 3 4 5
10. | YoosneTtBopeHbl N1 Bbl KOHCyNsTauusamun, oteetamm Ha Balwm Bonpochl,
00bACHEHNSIMM COTPYAHMKOB, paboTatowmx ¢ Bamun? 1 2 3 4 5
11. | YooBnetBopeHbl nNu Bbl o6GCTaHOBKOW B MeCTe MOMydeHust YCryru
(Hanuymne MecT ANs cMAaeHUs, TeMnepaTypHbIA pexnm n ap.)? 1 2 3 4 5
12. | YooenetBopsieT nnM Bac TeppuTopuanbHas [[OCTYNHOCTb opraHa | 1 2 3 4 5
MECTHOro camoyrnpaBneHusa?
13. | YooeneTtBopseT nu Bac kayecTBo okasaHHOM yCnyru B Lernom? 1 2 3 4 5

14. C kakmmu npo6nemamu Bbl CTONMKHYNUCb NPU NONyYeHUM MYHMLIMNANBHOW YCIyru
(MOXHO BblGpaTb HECKONIbLKO BapuaHTOB oTBeTa)?

1) CrNOXHOCTb 3anonHeHNs GNaHKoB 3aABMEHNUN;

2) ANUTENbHBIN CPOK NOMYYEHUS MyHULIMNANbLHOW YCIyru;

3) HEKOMPOPTHbIE YCIOBMKSA OKasaHUst MyHULMNANbHOW YCryru;

4) 6onblUMe oyepeamn B opraHe MeCTHOrO CaMmoynpaBneHus (Y4pexaeHun);

5) HepacTopoOnNHOCTbL CneunanncToB, NPegoCTaBMAOLLMX MYHULMNATBHYO YCNYrY;

6) HN3KMI YPOBEHb KBanudmkaumm cneunannuctos, NPeaoCTaBASaWMX MyHULMNANBbHYIO YCYTY;

7) HEBO3MOXXHOCTb NOMYYMTb MYHULMMAMbHYIO YCNYry B 3NEKTPOHHOM hOopME;

8) HEBO3MOXHOCTb MOMyYeHMS MyHMUMNaneHon ycnyru B [ocygapCTBeHHOM  GHOKETHOM
yypexaeHmn  KypraHckorn  obnactm  «MHOroyHKUMOHAmNbHLIA  LUEHTP N0 MpedocTaBeHNIo
roCy4apCTBEHHbIX U MYHULMMAMNBHbBIX YCIYI»;

9) apyrme npobnemsl ;

10) npu Nony4YeHNn MyHULMNANbLHOM YCryrn NpobrnemM He BO3HMKarO.

15. YKaxkuTe WMCTOYHUKM nonyyYeHUss UHdopmMauMm O npepocTaBreHUM OaHHOWM
MYHMULMNanbHOW ycrnyru (MOXHO BbiOpaTb HECKONIbKO BapuaHTOB OTBeTa):

1) MHPOPMALMOHHbIE CTEHABI OpraHa MEeCcTHOro caMmoynpaBrieHns (y4YpexaeHus);

2) KOHCYNbTaLMM COTPYAHMKOB OpraHa MeCTHOrO caMoyrnpaBneHus (Y4pexaeHus);

3) odpuumanbHbIv CakT opraHa MEeCTHOro camoynpasneHus (yupexaeHns);

4) EgvHbIn nopTan rocyaapCTBEHHbIX U MyHULMNANbHbIX yCryr (hyHKUWRA);

5) TocymapctBeHHoe OGwomxkeTHoe yypexaeHume KypraHckonm obnactn «MHOroyHKUMoHanbHbIN
LEHTP NO NpPeaoCTaBNEHNIO MOCYAAPCTBEHHBIX M MYHULMNAMNBHBIX YCITyr»;

6) nybnvkauum B cpeacTBax MaccoBolr MHopMauuu;

7) OT3bIBbl POACTBEHHUKOB N 3HAKOMbIX;

8) Apyroe

16. Kakum obpasom Bbl noganu 3anpoc (3asiBneHne) o nony4YyeHnn MyHuuunanbHOM ycnyru
B OpraH MecTHOro camoynpaBreHus (yupexaeHue)?

1) NMMYHO B NMCbMEHHOM BUAE COTPYAHMKY OpraHa MeCcTHOro camoynpaBsneHus (yupexaeHust);

2) dJepe3s EauHbIn  nopTan  rocygapCTBEHHbIX W MyHAUMNanbHbIX — ycnyr  (cpyHKUWUR)
www.gosuslugi.ru;

3) yepes locypnapcTBeHHOe GrooKeTHOE yupexaeHue KypraHckomn obnactu
«MHOropyHKUMOHanbHbI LIEHTP N0 NPeAoCTaBMNEHMIO FOCYAAPCTBEHHbBIX U MYHULMNAMNBHBIX YCITYr»;

4) Bocnonb3oBarcs (-acb) ycrnyramy NO4TOBOW CBA3Y;

5) yepes oumumanbHbIN CanT opraHa MeCTHOTO camoynpasneHns (yupexaeHus);

6) nHoe .

17. Mpuxogunocb nNu Bam xanoBaTbCsA Ha Ka4yeCTBO NpeAoCTaBMEHUS MyHULMNanbHbIX
ycnyr?

1) oa; 2) HeT;

3) He 3Han(a), YTO MOXHO MOXanoBaTbCsi Ha Ka4yeCTBO MyHULMNAmNbHbLIX YCMyr, HO Mpu
BO3MOXHOCTW 00sA3aTensHo caenar(a) obl 370.

18. Bawm npeanoxeHns, pekoMeHAaLum no NoBbILWEHUI0 KavyecTBa NpeaocTaBrneHns
T2 1 T Y 1

Bnarogapum 3a yyacTtue B onpoce!
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AHKeTa NpoBeAeHuUsi onpoca 3asBuTenen
0 KayecTBe NpeAocTaBNeHUsi rocyAapCTBEHHOW yCcnyru

[ocynapcTBeHHOe bromxkeTHoe yyupexaeHue KypraHckor obnactu « MHOrodyHKLMOHaNbHbIA LEHTP Mo

NnpegocTaBlEHUIO TOCYAapPCTBEHHbIX M MYHUUMNOANbHbIX yenyr» (ganee — FBY «M®LL»)

(HaMMeHoBaHWe rocygapCTBEHHON YCIyru)

1. T'ae Bbl nonyuynnu nHdopmaumuio o pabore N'BY «M®PL» (MOXHO ebi6pamb HECKONLKO

eapuaHmoe)?

1) nHdopmaLMOHHbIE CTEHAbI B OpraHax UCMONHUTENbHOM BnacTu KypraHckon obnacTy;

2) no TenedoHy (call-ueHTp);

3) opuumaneHbii cant NBY «MOLy;
4) CMW (pagwmo, raseta, TB);

5) 3HakoMble, POACTBEHHUKN, KONMeru;
6) Opyrue NCTOYHMKK

2. Ckonbko pa3 Bam npuwnocs o6patutbca B 'BY «M®L» ana nonyyeHus QgaHHOWM

rocynapCcTBeHHOM yCIyru:

1) oavH; 2) bBa; 3) Tpu; 4) 6onee Tpex (ykasaTb YMCIO)

3. Mnatunu nu Bbl 3a nony4yeHne rocyaapcTBEHHOM YCIyru:

1) HeT;

2) TONnbKo B 06beme, YCTaHOBJ1IEHHOM 3aKOHOOATEIIbCTBOM;

3) pononHuTenbeHble 3aTpaThl (CTUMYNMpPOBaHME COTPYAHUKOB BY «M®L»).

4. CKONbKO Bbl noTpaTtunun BpemMeHu, oxxmaasa B ovyepeaoun Ansd nonyvyeHudA KOHCynbrauun B

rBY «M®L»?
1) HUCKONbKO, BbI3BaANM cpasy;
2) MeHbLUEe 5 MUHYT;
3) o1 5 8o 15 MUHYT
4) 6onbLue 15 MUHYT;
5) 3aTpygHAOCh OTBETUTD.

5. YpooBneTtBopsitoT nu Bac cpoku npepoctaBneHus

«M®L»?
1) yaOBNEeTBOpPSET;
2) ckopee yooBneTBOPSET;
3) ckopee He yaoBnEeTBOPSIET;
4) coBepLUEHHO HEe YO0BNETBOPSET;
5) 3aTpygHAOCh OTBETUTD.

6. Ha Baw B3rnsg, KOMNeTeHTHbl JIM COTPYAHMUKMU

rocygapCcTBeHHOM ycnyrn?
1) 6€3yCrnoBHO, KOMMNETEHTHbI;
2) ckopee KOMMNETEHTHbI;
3) ckopee He KOMMNETEHTHBbI;
4) abComMTHO HE KOMMETEHTHBI;
5) saTpyaHsa0Ch OTBETUTD.

rocynapctBeHHon ycnyru B BY

BY «M®LU» npu okaszaHum Bam

OueHute paboty IBY «M®L» no nATMbannbHOM LWKane, BbICTaBUB OLEHKY oT 1 oo 5 no

KaXXaoMy KpUTepuIo:

3HayeHne

OueHka

«OTIMUYHO» - YyOOBJ1€TBOPAET NOJIHOCTbLIO;

«XOPOLLO» - B LIENIOM YA0OBMNETBOPSIET,;

«yaQoBI1eTBOPUTENIbHO» - CKOpee yOOBJIETBOPAET,

«NN1OXO» - CKOpee HE yOOBJIETBOPAET,

«O4YeHb NNOoXo» - COBCEM HEe yaoBNeTBOop4AeT.

RINW|~ O
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Bonpocel Bawia oueHka
1 2

7. YoosneTtsopsieT nn Bac pasmelueHune, TepputopmansHas AOCTynHocTb BY 1 2 3 4 5
«MOL»?
8. YmosnetBopsawT nu Bac Bo3MOxHble crnocobbl nogbesga k  MOL, 1 2 3 4 5
opraHmsauus exoga B 'BY «MOLI»?
9. YpoenetsopsieT N1 Bac rpadmk pabotbl [BY «M®LIx»? 1 2 3 45
10. YpoosneTBopsaoT n Bac pasmep, OCHAaLLEHHOCTb, 1 2 3 4 5
NMHTepbep nomeweHusa MY «MoOL»?
11. YpoenetBopsieT nu Bac uHopmauvs o nopsigke npefocTaBreHus 1 2 3 4 5
rocyapCTBEeHHbIX YCNnyr, pasmelleHHas Ha MHAOPMAaUMOHHbLIX cTeHaax [BY
«MDLI»?
12. Mpuemnema nu ansa Bac anutenbHoCTb obcnyxusaHusa (npuema) B NBY 1 2 3 45
«MOL»?
13. YposneTtBopsieT nu Bac opraHmsaumsa odepean B [BY «MPLI»? 1 2 3 4 5
14. VYposnetBopseT nn Bac nonyyeHHasa wuHdopmauma o nopsgke 1 2 3 45
npegocTaBfieHnsa rocygapcrBeHHbix yenyr B IBY «MOLI»?
15. Bocnone3osanuck nm Bbl BO3MOXHOCTbIO | 1)aa; 2) Her.
npeaBapuTENbLHOrO KOHCYNbTMPOBaHUA Mo TenecoHy?
16. Ecnn OA, TO YyOOBMETBOPEHbI n Bbl NHopmauuen, 1 2 3 45
nony4eHHon no TenegoHy?
17. Bocnonb3oBanucb nun Bbl odumumaneHbiM catom [BY «M®Ll» ans 1)aa; 2) HerT.
nony4yeHnsa nHdopmaLimm o rocygapcTBeHHon ycnyre?
18. Ecnn OA, TO YyOOBETBOPEHbI n Bbl NMHopmauuen, 1 2 3 45
pa3smelleHHon Ha cante TBY «MdL»?
19. YpoBneTBopeHbl N1 Bbl pe3ynbTatoMm npefocTtaBneHvust rocygapCTBEHHON
ycnyrm B 'BY «M®Lly» B uenom? 1 2 3 4 5

20. Mpuxogunocb nu Bam anoBaTbCsA Ha Ka4yeCTBO NpeAoCTaBNIEHUs rOCyfapCTBeHHbIX
ycnyr npepoctaBnsembix B FBY «M®LI»?

1) na;

2) HeT;

3) He 3Han(a), 4TO MOXHO MOXanoBaTbCA Ha Ka4YeCTBO TOCYAAPCTBEHHbLIX YCMyr, HO Mpu
BO3MOXHOCTW 00si3aTenbHO caenar(a) obl 370.

21. Bawmn npeanoxeHus no ynyuliueHuro pab6oThbl rey «M®L»:

bnarogapvm Bac 3a yyactue B onpoce!
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MpunoxeHwue 2
AHKeTa Ansa npoBegeHnNA MOHUTOPUHIa KayectBa
M AOCTYNHOCTU rocyAapCTBEHHOW ycnyru

HanmeHoBaHue ycnyru

(yKa3bleaemcsi rofiHoe HauMeHogaHue 20cydapcmeeHHoU ycryau)

OpraH rocygapcTBEHHOW BNacTu, rocyqapCTBEHHbIE YUPEXOAEHUS, MPEAOCTaBNSOLME YCIyry

(yKa3bleaemc;1 HauMeHo8aHuUe KOHKPemHOo20 UCrofiHUmesibHoco opeaHa eocydapcmeeHHoU efacmu,

20cy0apcmeeHHO20 yupex0eHusi, Mpedocmassisiouezo ycryeay)

1. Hann4uue obwen nHpopmauum o6 ycnyre:

a) Ha MHAPOPMALMOHHBIX CTEHAAX B OpraHax Bnactu u B cetm NHTepHeT;

6) Tonbko B ceTn UHTepHerT;

B) TONbKO Ha MH(POPMALMOHHbBIX CTEHAAX B OpraHax BrnacTu.

2. Hanuume wuH¢opmauMm O MECTOHAXOXAEHWM oOpraHa rocyfapCTBEeHHOW BRacTy,
rocyfapCcTBEHHOrO yupexaeHus, npeaocTaBnsolero yecnyry, B cetu MHTepHer:

a) Aa;

0) HeT.

3. Hanunuue wHdopmauum o rpacdmke paboTbl opraHa rocygapCTBEHHOW BracTu,
rocyfapcTBEHHOrO yupexaeHusi, NpefocTaBnAoLWero ycnyry:

a) Ha MHPOPMALIMOHHBIX CTEHAAX B OpraHax Bnactu u B cetn NHTepHer;

6) Tonbko B ceTn UHTepHerT;

B) TONbKO Ha MH(POPMAaLMOHHbLIX CTEHAAX B OpraHax BrnacTu.

4. Hannune nHcopmaumm o nopsiake NpeaoCTaBNEHUA YCNYru U ee pe3ynbrarte:

a) Ha MHOPMALMOHHbIX CTEHAAX B OpraHax Bnactu u B ceTn NIHTEpHET;

6) Toneko B ceTn IHTepHeT;

B) TONbKO Ha MHCPOPMALMOHHbBIX CTEHAAX B OpraHax BrnacTu.

5. Hanuuue BbigeneHHon TenecdoHHOM §NUHUM ANA  KOHCYNLTUPOBaHMA MO ycnyre
1 nHcopmaumm o Hen B ceTn MHTepHerT:

a) Aa;

0) HeT.

6. Hannune cBo60aHOro AocTyna K agMMHUCTPaTUBHOMY pernamMeHTy npeaocTaBreHus ycnyru B
cetn UHTepHeT:

a) Aa;

0) HeT.

7. Hannuvme B opraHe rocygapcTBeHHOM BRacTu, rocyAapCTBEeHHOM  yuYpexaeHuwm,
npenocTaBnsoWEM YCnyry, MWHGOPMaLMOHHbIX CTEHAOB, COAEepXawux CcBeAeHUA O nopsake
paocynebHoro (BHecyaebHoro) o6xxanoBaHusi pe3ysibTaToB NpeaoCcTaBeHUs YCIyru:

a) Ha MHOPMALMOHHbIX CTEHAAX B OpraHax Bnactu u B ceTm IHTEpHET;

6) Tonbko B ceTn MIHTepHeT;

B) TONbKO Ha MHCPOPMALMOHHbLIX CTEHAAX B OpraHax BracTu.

8. Hannuue nepeyHss AOKYMEHTOB, HEOGXOAUMBIX 3aABUTENIO A4Sl NONTyYeHUsA COOTBETCTBYHOLEN

ycnyru:

a) Ha NHOPMALIMOHHBIX CTEHAAX B OpraHax Bnactu u B cetm NHTepHeT;

0) Tonbko B cetn IHTEpHET;

B) TONbKO Ha MH(POPMAaLMOHHBIX CTEHAAX B OpraHax BrnacTu.

9. Hannune cBeaeHu o NnnaTtHocTK (6e3BO3Me34HOCTU) NPefoCTaBNEeHUs YCIyru:

a) Ha MHOPMALMOHHBIX CTEHAAX B OpraHax BnacTu U B ceTu VIHTEpHET;

6) Tonbko B ceTu MIHTepHeT;

B) TONbKO Ha MHCPOPMALMOHHbBIX CTEHAAX B OpraHax BracTu.

10. YKazaHbl N1 OCHOBaHUA ANA MPUOCTAHOBIIEHUSA MpPeAOoCTaBfIEHUA YCNyru WUAu oTKasa
B ee npepocTaBrieHUun B cet UHTepHeT 1 Ha MH(POPMaLMOHHbIX CTEHAAX B OpraHax BnacTtu:

a) Aa;

0) HeT.

11. HopmaTuBHbIe NpaBoOBbIe aKTbl, perynupyrowmne npeaoctaBrneHne ycnyru ykasaHbi:

a) Ha NHOPMALMOHHBIX CTEHAAX B OpraHax Bnactu u B cetm NHTepHeT;

0) Tonbko B ceTn IHTEpHET;

B) TONbKO Ha MH(POPMALMOHHBIX CTEHAAX B OpraHax BnacTu.

12. YpoBeHb OCHaLLleHUSA A[OCTYNMHOW ANsA nofiyyaTtens KONUPOBaNIbHOM U OPYron TEeXHUKOM,
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HeobxoAMMON ANA Ka4eCTBEHHOro NpeaocTaBlieHUA yCcnyru:
a) MNOSTHOE OCHaLLEHME;
0) YacTMYHOE OCHAaLUEHWUE;
B) OTCYTCTBME OCHALLEHMS;
13. PaameweHa nu uHdopmauusa o6 ycnyre Ha MNopTane rocyaapctBeHHbIX yenyr P®:

a) aa;

0) HeT.

14. Pa3meweHbl N1 Ha lMopTtane rocyaapcTBeHHbIX ycnyr PP, canTte opraHa rocyaapcTBeHHOM
BNacTy UNu CTPYKTYPHOro noapasfaernieHus 3reKTPoHHbIe (hopMbl 3asiBNIeHNUN M ApYyrnx AOKYMEHTOB,

3anosiHAeMbIX JIMYHO 3asiBUTeneM (ecrnv Takue [OOKYyMEeHTbl MNpeAyCcMOTPEeHbl PerrnameHTOM unu
CTaHAApPTOM NpeaocTaBlieHUSA yCnyru), UMeeTcs BO3MOXHOCTb ckadyaTb hOpMy U 3anoSfIHUTDb ee:

a) Aa;

0) HeT.

15. Hanunuue aBTOMH(pOpMaTOpa 0 NpegocTaBrNeHUM rocygapCTBEHHOWN YCIYyru:

a) Aa;

0) HeT.

16. Bpemsa B MMHYTax, 3aTpaumBaemoe newexoaom Ha Aopory oT 6nukanluen ocTaHOBKU

oOLecTBEHHOrO TpaHCcnopTa [0 oOpraHa rocyfapCTBEHHOW BracTW, rocyAapCTBEHHOro
yuYpexaeHuUs, NpeaoCcTaBnAOLLEro ycnyry:

a) 5 MUHYT 1 MeHee;

6) ot 5 go 10 MuHyT;

B) 6onee 10 MUHYT.

17. Hann4yue 6ecnnaTtHON aBTOMOGUNBLHOW NapKOBKU:

a) Aa;

0) HeT.

18. Hanuumne mecTt Ansi cuaeHus B MecTax OXuaaHus:

a) Aa;

0) HeT.

19. Hanuuue ykasatenen o mectax npuema 3asiBUTesNien Ha 3Taxax U B KabnHertax:

a) Aa;

0) HeT.

20. OOwee KONMMYECTBO cCNeUUaNIMCTOB, K KOTOpPbIM [JOJHKeH obpaTuTbCcA nony4arenb
B npouecce npeaocTaBlieHUA yCcnyru:

a) oauH crneunanucr;

0) oBa cneumanncTa;

B) Tpu u Bonee cneumanucTos.

21. Tpacdwmk paboTbl opraHa rocyfapCTBEeHHOW BracTu, roCyAapCTBEHHOro Yy4YpexaeHus
(B yacTn npeaocTaBrneHUs ycnyru):

a) NnpegocTaBreHne ycnyru 3aBepLuaetcsa go 16 yacos;

6) npegocTaBneHune ycnyru 3aeepLuaetcs go 17 yacos;

B) NpegocTaBrneHne ycnyru aaBepliaercs nocne 17 yacos.

22. Hannune BO3MOXHOCTU NMory4YeHus rocyaapcTtBeHHon ycnyru B FBY « M®L|»:

a) Aa;

0) HeT.

23. Hanuume nOBTOpPHbIX OOpaweHWA NO nNpUYMHEe OWMUOKM nepcoHana [0 OKOHYaHuA
npefocTaBneHus ycrnyru:

a) ecTb;

0) HeT.

24. Hanuume xano6 3a OTYETHbIA nNepuod, MNOAAHHbIX B CBA3UM C HeHaanexawum
npenocTaBneHNEM yCryru:

a) ecTb;

0) HeT.

25. Hanuumne xano6 3a oT4eTHbIN Nepuoa, NoAaHHbIX B CBA3U C HeHaasexawum obpalieHnem
cnyXxaimx ¢ nonyvyatensiMmv rocyaapcTBeHHbIX YCIyr:

a) ecTb;

0) Her.
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AHKeTa Ans NpoBeAeHU MOHUTOPUHIa KayecTBa
M AOCTYNHOCTM MyHULMNANbLHON ycnyru

HavnmeHoBaHue ycnyrm

(yKka3blgaemcsi NofiHoe HauMeHosaHUe MyHUUUnansHoU ycryau)

OpraH MeCTHOIro camoynpaslieHnda, MyHWUunanbHble y4pexaeHud, npegocrtasndowme ycnyry

(yKa3bI686mCFI HauMeHo8aHuUe KOHKpPemHo20 UCIosIHUMmesibHoeo opeaHa MecCImHO20 camMoyripaesrieHus,

MYHUUUNanbHO20 y4pex0eHus, npedocmasrnsrouezo yeryey)

1. Hannuwue ob6wen nucpopmauum o6 ycnyre:

a) Ha NHOPMALMOHHBIX CTEHAAX B OpraHe MEeCTHOro camoyrnpasneHus u B cetu VIHTepHeT;

0) Tonbko B ceTn IHTEpHET;

B) TOMNbKO Ha MHGOPMALMOHHbIX CTEHAAX B OpraHe MEeCTHOro CaMOyrnpaBreHus.

2. Hanunuue wHcdopmMauum o0 MeCTOHaxOXAEeHUU opraHa MecTHOro camMoynpaBreHus,
MYHULMNANbHOrO yYypexaeHusi, npeaocTaBnsAtowero ycnyry, B cetu MHTepHer:

a) Aa;

0) HeT.

3. Hanuuve wuHdopmaumm o rpaduke paboTbl oOpraHa MeCTHOro camoymnpaBJfieHus,
MYHULIMNANbHOrO y4pexaeHusi, NpeaoCcTaBlAIOLWEro ycnyry:

a) Ha NHOPMALMOHHBIX CTEHAAX B OpraHe MECTHOrO camoyrnpaBreHus u B cetu VIHTepHeT;

6) Tonbko B ceTn IHTepHeT;

B) TONbKO Ha MH(POPMALMOHHbBIX CTEHAAX B OpraHe MeCTHOro CaMoyrnpaBsrieHus.

4. Hannyne uHdopmaumm o nopsigke npeaocTaBrieHUs yernyru v ee pesysbraTe:

a) Ha MHOPMALMOHHBIX CTEHAAX B OpraHe MeCTHOrO camoyrnpasreHns 1 B cetn IHTepHET;

6) Tonbko B ceTn UHTepHerT;

B) TOMNbKO Ha MHOPMALMOHHBIX CTEHAAX B OpraHe MeCTHOro CamoynpaBrieHUs.

5. Hannune BbigeneHHon TeneOHHOM JIMHUN AN KOHCYNLTUPOBaHUSA NO ycnyre u nHdopmaumm
0 Hen B ceTn MHTepHerT:

a) Aa;

0) HeT.

6. Hanuumne cBob6ogHoro gocrtyna K agMMHUCTPAaTUBHOMY perflaMeHTy npeaocTaBfieHUs ycnyru B
cetn UHTepHerT:

a) Aa;

0) HeT.

7. Hanuune B opraHe MeCTHOro camMoynpaBlfieHUsi, MYHULUUNANILHOM Y4YpeXAeHuw,
npepocTaBnsAOWEM Yychnyry, WHQOPMaLMOHHbIX CTEHAOB, COAepXalwux CBeAeHUA O nopsake
pocype6Horo (BHecyae6HOro) o6xxanoBaHUA pe3ynbTaToB NpeaocTaBrneHus ycnyru:

a) Ha MHOPMALMOHHBIX CTEHAAX B OpraHe MeCTHOro camoyrnpaBrieHns 1 B cetn IHTEepHET;

6) TonbKo B ceTu VIHTepHeT;

B) TONbKO Ha MHGPOPMALMOHHbBIX CTEHAAX B OpraHe MeCTHOrO CamoynpaBrieHUs.

8. Hannumne nepeyHs 4OKYMEHTOB, HEOOXOAUMbIX 3asiBUTENIO ANS NOJIyYeHUA COOTBETCTBYIOLEN
ycnyru:

a) Ha NHOPMALMOHHbIX CTEHAAX B OpraHe MECTHOrO cCamoyrnpaBrneHns u B ceTn MIHTepHer;

6) Tonbko B ceTn IHTepHeT;

B) TONbKO Ha MHCPOPMALMOHHbBIX CTEHAAX B OpraHe MeCTHOro caMoyrnpaBrieHus.

9. Hannune cBeaeHu o nnaTtHocTK (6€3BO3ME3QHOCTH) NPenOCTaBNEHUsA YCIyru:

a) Ha MHOPMALMOHHBIX CTEHAAX B OpraHe MECTHOrO camoyrnpaBneHns u B cetn NHTEpHET;

0) Tonbko B ceTn IHTepHET;

B) TONbKO Ha MHGPOPMALMOHHbBIX CTEHAAX B OpraHe MeCTHOrO CamoynpaBrieHUs.

10. YKkasaHbl NI OCHOBaHUSA ANsl NMPUOCTAaHOBNEHUSI NpeAoCTaBnNeHUst ycnyru Wnu oTkasa
B ee npepocTaBrieHMn B ceTu WMHTepHeT M Ha WMH(POPMALMOHHbLIX CTeHAAX B OpraHe MeCTHOro
caMmoynpaBneHus:

a) Aa;

6) HeT.

11. HopmaTuBHbIe NpaBoOBbIe aKTbl, perynupytowme npeaocTaBreHne ycryru ykasaHbi:

a) Ha MHOPMALMOHHBIX CTEHAAX B OpraHe MeCTHOro camoyrnpasrneHns 1 B cetn IHTepHeT;

6) Tonbko B ceTn NHTepHeT;

B) TOMNbKO Ha MHGOPMALMOHHbIX CTEHAAX B OpraHe MeCTHOro camoynpaBsneHus BnacTu.

12. YpoBeHb OCHalLleHUs OOCTYNMHOW Ansi nofiyyatenss KONUMpPoOBaNibHOWM U OPYron TEXHUKOM,
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HeobxoAMMoONn ANA Ka4eCTBEHHOro NpeaocTaBreHUA yCenyru:

a) MNOSTHOE OCHaLLEHME;

6) YacTn4YHOE OoCHaLLEHNE;

B) OTCYTCTBME OCHALLEHWS;

13. PaameweHa nu uHdopmauus o6 ycnyre Ha NopTtane rocyaapcTBeHHbIX ycnyr P®:

a) aa;

0) HeT.

14. Pa3smeweHbl nu Ha [lloptane rocyaapcTBeHHbIX ycnyr P®, cante opraHa MecCcTHOro
caMoynpaBneHusi Unu CTPYKTYPHOro noapasgerieHUs 3MeKTPOHHbie ¢hopMbl 3asBNEHUM U OpYyrux
AOKYMEHTOB, 3anoJiHAeMbIX JINYHO 3asiBUTENeM (ecnu Takne OOKYMEHTbI NpeayCcMOTPeHbl pernamMmeHTom
VN1 CTaHAAPTOM NpeaoCTaBIIeHUA YCINyru), UMeeTCs BO3MOXHOCTb ckadyaTb hopMy U 3anOSfIHUTDb ee:

a) Aa;

0) HeT.

15. Hannune aBToMHdopmaTopa 0 npeaocTaBNeHNN MyHULMNANBHOW YCNYIK:

a) Aa;

0) HeT.

16. Bpemsa B MuHyTax, 3aTpaumBaemoe MellexogoM Ha Aopory OT Onukavwen OCTaHOBKMU
o6LWecTBEHHOro TpaHCNoOpTa A0 OpraHa MeCTHOro camMoymnpaBrieHUsl, MyHULMNANbHOIO y4pexaeHus,
npeaocTaBnAOLWEro ycnyry:

a) 5 MUHYT 1 MeHee;

6) ot 5 go 10 MuHyT;

B) 6onee 10 MUHYT.

17. Hann4yue 6ecnnaTtHON aBTOMOOGUITbLHOW NapKOBKMU:

a) Aa;

0) HeT.

18. Hanuumne mecTt Ansi cuaeHus B MecTax OXuaaHus:

a) Aa;

0) HeT.

19. Hanuuue ykasatenen o mectax npuema 3asiBUTesNien Ha 3Taxax U B KabnHertax:

a) Aa;

0) HeT.

20. OOwee KONMMYECTBO cCNeUUaNIMCTOB, K KOTOpPbIM [AOMMKEeH obpaTUTbLCA nony4artenb
B npouecce npeaocTaBlieHUA yCcnyru:

a) oauH crneunanucr;

0) oBa cneumanncTa;

B) Tpu u Bonee cneumanucTos.

21. Tpacdmk paboTbl oOpraHa MeCTHOro camoynpaBfieHUsi, MYHULMUNANbHOro Yy4YpexaeHus
(B yacTn npeaocTaBrneHUs ycnyru):

a) NnpegocTaBreHne ycnyru 3aBepLuaetcsa go 16 yacos;

6) npegocTaBneHune ycnyru 3aeepLuaetcs go 17 yacos;

B) NpegocTaBrneHne ycnyru aaBepliaercs nocne 17 yacos.

22. Hannune BO3MOXHOCTU NMOSy4YeHUs1 MyHuuunanbHou ycnyru B FBY «M®Li»:

a) Aa;

0) HeT.

23. Hanuume nOBTOpPHbIX OOpaweHWA NO nNpUYMHEe OWMUOKM nepcoHana [0 OKOHYaHuA
npefocTaBneHus ycrnyru:

a) ecTb;

0) HeT.

24. Hanuume xano6 3a OTYETHbIA nNepuod, MNOAAHHbIX B CBA3UM C HeHaanexawum
npenocTaBneHNEM yCryru:

a) ecTb;

0) HeT.

25. Hanuuune xano6 3a oT4eTHbIN Nepuoa, NoAaHHbIX B CBA3U C HeHaasexawum obpalieHuem
cnyXxawmx ¢ nonyvyatensiMmm MyHUUUNanbHbIX YCIyr:

a) ecTb;

0) Her.
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AHKeTa
Ans npoBeAeHNA MOHUTOPUHIa KayecTBa U AOCTYNHOCTU rocyaapcTBeHHom ycnyru B FBY «M®Ll»
ANA COTPYAHUKOB MHOTo(PyHKLIMOHANbHOIO LieHTpa
HanmeHoBaHue ycnyru
(yKasbligaemcsi osiHoe HauMeHo8aHuUe 20cydapcmeeHHoU ycryau)

1. Hannumne Bo3MOXXHOCTU NnpeaBapuTenbHon 3anucu B F'BY «M®LL»:
1) Aa; 2) HeT.

2. Hannuune o6opyaoBaHHbIX MeCT oXuaaHua ansa nocetutenen B F'BY «M®Li»:
1) oa; 2) HeT.

3. locTaTO4YHO NX KonnM4ecTBO «OKOH» B 'BY «M®Ll» ona npuema noceturtenemn:
1) Aa; 2) Her.

4. Hannyne nHdopmMaLMOHHbIX KNOCKOB B 'BY « M®Ll»:
1) Aa; 2) HeT.

5. Hann4umne aneKTpoOHHOM cUCTEMbI ynNpaBneHUsa o4Yepeabio:
1) Aa; 2) HeT.

6. BO3MOXHOCTb NOSIyYEHMA KOHCyNnbTauuMu (nogavyv [OOKYMEHTOB) BHEe 3J1eKTPOHHOWM
CUCTeMbl YNpaBneHUsa ovyepeabio?
1) Aa; 2) Her.

7. CpenHee BpeMs perMctpauum 3anpoca 3asBUTENs O NpeaocTaBleHUN rocyaapcTBEHHON
NN MyHULMNanNbHOW ycnyru (MUH.):
1) 15 MUHYT 2) o1 15 MuHyT 0o 30 MUHYT. 3) 6onee 1 vaca.

8. [MpucytctBMe KoHCynbTaHTa MO BOMNpocaM, CBfi3aHHbIM C MpegocTaBreHUEM
rocygapcTBeHHbIX U MyHULMUNanbHbIX YCIYT, B Te4eHue Bcero pabouero gHA NBY «M®Li»?
1) Aa; 2) HeT.

9. Ykaxute pacnonoxeHue 'y «M®dL»:
1) B oTAENBHOM 34aHUN (CTPOEHMN),
2) B 4acCTu OTAENbHO CTOALWMNX LIEHTPaX, BKIHOYasi BCTPOEHHbIE (MPUCTPOEHHbBIE) MOMELLIEHNS.

10. MomeweHna [BY «M®L», npegHasHauyeHHble AnNA paboTbl C 3aABUTENAMMU,
pacnonoXxeHbl HA HMXKHUX dTaXax 3g4aHuA?
1) Aa; 2) Her.

11. Bxoa B 'BY «M®L|» o60opyaoBaH necTHMLaMM C NOPYYHAMU U NaHAYycaMmn?
1) Aa; 2) Her.

12. B nomeweHun 'BY «M®L» npeaycMoTpeH oTAenbHbIA OecnnatHbIA Tyanet Aans
noceTutenen, B TOM Yucrne npegHasHa4yeHHbIN ANA UHBaNnMpoB?
1) Aa; 2) Her.

13. B nomeweHun 'Y «M®PL|» opraHnsoBaHa geTckasa KomHata?
1) Aa; 2) Her.

14. Ha Tepputopum, npunerarowen k 'Y «M®PLl», pacnonaraetcs G6ecnnartHas napkKoBKa
ANA aBTOMOOUNbLHOro TpaHcnopTa noceTutenen?
1) Oa; 2) Her.

15. N'paduk pabotbl FBY «M®LI»:

1) 5 gHeli B Hegento ¢ 8 o 17 4acos;

2) 5 gpHen B Hegento ¢ 8 oo 20 yacos;

3) 5 gHen B Hegento ¢ 8 go 20 yacos, BbIxogHOM AeHb ¢ 8 Ao 17 yacos.
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16. Hanuuve BblgeneHHon Tene(gOHHOM JIMHUM [ANA  KOHCYNLTUPOBAHMA  NO
rocyaapcTBeHHOM ycnyre:
1) oa; 2) HeT.

17. JononHuTenbHbIEe YCIYru, KOTopble 3aABUTESNIb MOXET MONy4YuTb HenocpeacTBEHHO B
rBY «ModL»?

1) obecneveHne NpUHATUS 00a3aTeNbHbIX MNaTEXeN;

2) KONMpoBaHMe LOKYMEHTOB 3asiBUTENEN;

3) HoTapuanbHoe 3aBepeHne JOKYMEHTOB, X KOMUA U BbINMNCOK U3 HUX;

4) obecneyeHne goctyna B ceTb IHTepHET NocpeacTBOM OOLLEAOCTYMHbIX TEPMUHATIOB;

5)BO3MOXHOCTb MONYyYEHU OOMNONMHUTENbHLIX yenyr B TBY « M®LL» oTcyTCTBYET;

6) opyroe

18. Hanunune noBTOpHLIX obpaweHun B NBY «M®L» no npuunHe owMOKM nepcoHana Ao
OKOHYaHM1A NpeaoCTaBNEeHUsl FoCyAapCTBEHHbIX YChYr:
1) Aa; 2) Her.

19. Hanuuue xano® 3a oOTYeTHbLIN nepuon, NOAAHHbIX B CBAASM C HeHapnexawum
npepocTaBrneHneM rocyaapcTeeHHbIX yenyr B 'BY « M®L»:
1) Aa; 2) HeT.

20. Hanuuue xano6 3a OT4YeTHbIM nepuod, NOAAHHLIX B CBA3U C HeHagnexawum
ob6paweHuem pabotHukoB N'BY «M®Ll» ¢ nonyyatensamu rocyaapCTBeHHbIX YCNyT:
1) oa; 2) HeT.
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MpunoxeHue 3

MeToaunka oUeHKU KayecTBa rocyaapCcTBeHHbIX YCIyr, npeaocTaBnsieMbIX
opraHamu ucnonHutenbHou Bnactn KypraHckon o6nacrtu, ocyLlecTBnAWUMN
oTpacnesoe NMbo MexoTpacrneBoe yrnpaBneHue

Ne BapuaHT oTBeTa

Bann

111

2

2

3

2* | Bpems yknagbiBaeTcs B pernaMeHT

BpeMFI He yKnagblBaeTCA B perrnamMmeHT

3* |Bpemsi yknagbiBaetcsl B perrnameHT

Bpewmsi He yknagblBaeTcs B pernameHT

4 1

2

1

2,3,45,6,7

8 1,2

3

4,5

9 (1,2

3

4,5

10 {1,2

3

4,5

11 11,2

3

4,5

12 1,2

3

4,5

13 1,2

3

4,5

14 11,2,3,4,5,6,7

8

NIOINI 2 ON_2ON=2ON2~2ON—_2~O>_20OCdNMNMNO|IO|~|O|~O|~

* - ANS KaXaoi ycnyru UHAMBMAOYanbHo.

Bonpocbl Ne 6, 7, 15, 16, 17, 18 cuuTatoTcs B npoueHTax OT obLiero 4mcrna OTBETOB, pe3ynbrarhbl
npegocTaBnalTCs B OTAENbHOW Tabnumue.
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MeToauka
OLIeHKU Ka4yecTBa rocyapCTBeHHbIX U MyHMLUMUNANbHbIX yCnyr

Ne BapuaHT oTBETa bann Ne BapuaHT oTBETa Bann
1 a 2 13 a 2
6 1 6 0
B 0 14 a 2
2 a 2 6 0
6 0 15 a 2
3 a 2 6 0
6 1 16 a 2
B 0 6 1
4 a 2 B 0
6 1 17 a 2
B 0 6 0
5 a 2 18 a 2
6 0 6 0
6 a 2 19 a 2
6 0 6 0
7 a 2 20 a 2
6 1 6 1
B 0 B 0
8 a 2 21 a 0
6 0 6 1
9 a 2 B 2
22 a 1
6 0
6 1 23 a -1
B 0 6 2
10 a 2 24 a -1
6 0 6 2
11 a 2 25 a -1
6 1
B 0
12 a 2 6 2
6 1
B 0

[na kaxaon aHanmavpyemoi ycnyru onpeaensieT oLy OLEHKY Ka4yecTBa ee NpeaoCcTaBnieHus no
fannbHOl cucTeme B COOTBETCTBUM C METOAMKOWN OLIEHKM KadyecTBa YCMyr, NpenocTaBnsieMblX opraHamu
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ucnonHuTensHom Bnactu KypraHckon obrnacTtu, oCyLUeCcTBRsWMMM oTpacnesoe nubo MexoTpacnesoe
ynpasneHue.

Obwasa oueHka KayecTBa npedoCTaBneHWMs YCAyr MO KaxaouW aHanusnpyemomn ycnyre
COOTBETCTBYET CneayoLLMM YPOBHSM KayecTsa:

3HayeHue obLlel OLEHKM YpoBeHb KayecTBa NPefoCTaBNeHNs YCIyru
53 < obLan cymma bannos <= 69 XOPOLLUWIA

37 < obuias cymma 6annos <= 53 YOOBNETBOPUTENBHbIV

o6Las cymma 6annos <= 37 Heya0BNeTBOPUTENbHbIN
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10.

11.

MepeyeHb

MpunoxeHue 4

rocyfapcTBeHHbIX YyCryr, NpeaocTaBnfieMbiX OpraHaMu UCNOJTHUTENbLHOMN

Bnactu KypraHckon o6nactu, ocywecTBNAKLWUMN OTpacneBoe NMbo MexoTpacneBoe

ynpaBrneHue, nognexaiwmx MOHUTOPUHIY KayecTBa npeaocTaBreHnsA
rocyaapcTBeHHbIX ycnyr B 2022 roay

HanmeHoBaHue
rocyapCTBEHHOM YCNnyru

HasHaueHune n BbinnaTta nocobus Ha pebeHka

HasHayeHue v BbinnaTa exemeca4yHoro Nnocobus XeHLmHam,
BCTaBLUUM Ha y4YeT B MEAMLMHCKMX opraHusaumax KypraHckon
obnactu B paHHue cpoku bepeMeHHoCcTU (Ao 12 Hegenb)

MpegocTaBneHve cybecmanm Ha onnary XWUroro NoMeLLEHUS 1
KOMMYHarbHbIX YCIyr

I'Ipep.OCTaBneHme )KVIJ'IVILIJ,HO-KOMMyHGJ'IbHOVI BbiNnaThbl
OTAENIbHbIM KaTeropumdam rpaxkaaH

I'Ipep,OCTaBneHme EXEeMEeCHAYHOM AeHEXHON BbinnaTbl
OTAENIbHbIM KaTeropundam rpaxkaaH

IMpucBoeHue 3BaHNs «BeTepaH Tpyda»

"ocynapcTBeHHasi perncTpaLnms akToB rpaXgaHCKOro COCTOSHUSA
(poxxaoeHue, 3aknioveHne bpaka, pactopkeHune bpaka,
YCbIHOBIEHME (YOO4epPeEHME), yCTaHOBINIEHNE OTLOBCTBA,
nepemMeHa UMeHn 1 CMepTb), B TOM YMCIe Bblga4va NOBTOPHbIX
cBUAeTenNsLCTB (CNpaBok), noaTBepXaaroLmx dakt
rocyapCTBEHHOW perncTpaLmmn akta rpaxxgaHCcKkoro COCTOSHUS,
BHeCEeHWe ncnpasneHnn n (Unm) N3MeHEeHUN B 3an1Mcu akTos
rpakaaHCKOro COCTOSIHUS, BOCCTAHOBIIEHNE N aHHYNTMPOBaHNE
3anMcen akToB rpaXkaaHCKOro COCTOSIHUSA

Bblgada paspeluennin, [ybnmkaTtoB paspeLueHuni,
nepeodopmneHne paspeLleHnin Ha ocyLlecTBreHme
OEeATENbHOCTM NO NEPEBO3KE NACCAKMPOB M Garaxa nerkosbiv
Takcu Ha TeppuTtopun KypraHckon obnactu

BbI,El,a‘-Ia N aHHynmpoBaHne OXOTHUYbUX ounetoB

ATTecTauusa negarornyecknx paboTHUKOB C Lienbio
YCTaHOBIEHUs KBANMUKALNOHHONM KaTeropum (MepBom mUnm
BbICLLIEN)

OpraHunsaums MHopMaLMOHHOIO obecneyeHns rpaxkaaH,
opraHusauun n obLecTBeHHbIX 06beanHEHNIA Ha OCHOBE
apXMBHbIX OKYMEHTOB, B TOM YNCIEe NCMOSTHEHUS 3anpoCcoB
rpaxkgaH, CBA3aHHbIX C peanu3aunen nx 3akKoHHbIX Npas U
cBobof

108

OpraH ncnonHnTenbLHOM
BnacTtu KypraHckon obnacty,
npesocTaBnNALLMIA
rocygapCTBEHHYIO yCryry

[MaBHoOe ynpaBneHue
couManbHOM 3aLLUmTbl HaceneHus
KypraHckor obnacTtu

YnpaBneHue 3anncu aktos
rpak4aHCKoro COCTOSIHUS
KypraHckon obnactu

[enapTameHT 3KOHOMUYECKOro
pa3suTus KypraHckon obnactu

[lenapTtameHT rpaxgaHckomn
3aLUNTLI, OXPaHbl OKPY>KatoLLen
cpeabl 1 NPUPOAHLIX PECYPCOB
KypraHckon obnactu

[enaptameHT obpasoBaHus n
Haykn KypraHckown obnactu

KomuTeT no genam apxvmBoB
KypraHckon obnactu


https://tel.gov45.ru/index.php?root_id=319
https://tel.gov45.ru/index.php?root_id=319

n/n

12.

HanmeHoBaHue OpraH ncnonHnTenbLHoOn
rocyapCTBEHHOM yCnyrn Bnactu KypraHckon obnactu,
npeaocTaBnALLMIA
rocyapCTBEHHYIO ycnyry
HDOBeﬂeHI/Ie TEXHNYECKOro oCMOTpa CaMOXOAHbIX MaLLUH K ﬂenapTameHT
Apyrnx BnaoB TEXHUKU, 3apermcTpupoBaHHbIX opraHamu, arponpomMsbILLIIEHHOINo KOMMJiekca
ocyuwecTenAarWnMA FocyﬂapCTBeHHblVl Haa30p 3a Ux KypraHCKon obnactu

TEXHNYECKNM COCTOAHMNEM

MepeyeHb rocygapcTBeHHbIX yCnyr, NpefocTaBnseMbiX opraHaMyu UCNONMHUTENbLHON

Bnactu KypraHckoun obnactu B locyaapcTBEHHOM GHOKETHOM yUYpeXaeHuu
KypraHckon ob6nactu «MHorocgyHKLUUOHaNbHbIA LEHTP NO NpeaocTaBreHUNIo

rocygapCtBeHHbIX U MyHUUUNANbHbLIX yCNyr», nognexawnx MOHUTOPUHTY KadecTBa

npepocTaBneHuAa rocyaapcTBeHHbIX yenyr B 2022 roay

No HavnmeHoBaHue rocygapcTBEHHOW yCrnyrn

n/n

1. | Mpuem 3asBneHut o rocyqapCTBEHHOW perncTpaumu 3aknodeHus Opaka Ha TeppuTopuu ropoga
KypraHna

2. | HasHayeHuve u Beinnarta nocobus Ha pebeHka

3. | HasHadyeHrne n BbINnata eXemeca4yHOro nocobusi KEeHLMHaMm, BCTaBLUMM Ha YydeT B
MeOULMHCKMX opraHm3aunsx KypraHckon obnactu B paHHUe cpoku bepemeHHOCTM (0o 12 Hepenb)

4. | NpepocTtaBneHue cybcnamm Ha onnaTy XUnoro NoMeLeH1s U KOMMYHarbHbIX YCIyr

5. | Bblgada u aHHyNnMpoBaHWE OXOTHUYbUX BUNETOB
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MpunoxeHue 5

MepeyeHb MyHMLUMNANbHbLIX YCAYT,
npeaocTaBnsieMbIX OpraHamMm MeCTHOro camoyrnpaBneHust
KypraHnckon obnactu, noganexawmx MOHUTOPUHIY KayecTBa

npepocTaBneHUa MyHMuunanbHbIxX yenyr B 2022 roay

Ne HavmeHoBaHVe MyHUUUNansHOM ycnyru
n/n

1. | Bblgaya apxvBHbIX CMpaBOK WM  KOMWA  apXMBHbIX [JOKYMEHTOB, HaxoaslMxcs B
MYHULMMNANbLHOM apxXuse

npeﬂ,OCTaBﬂeHl/le CBEEHNN N3 peecTpa MyHMUunnanbHOro nmyulecTtea

MogroTtoBka 1 Bbigada rpagoCTpOUTENbHOIO nNiaHa 3eMesibHOro y4acTtka

Bwid

HanpasneHve yBedoMMeHNn O COOTBETCTBUM (O HECOOTBETCTBUM) YKa3aHHbIX B YBEOOMITEHUM
O NNaHNpyeMbIX CTPOUTENLCTBE NN PEKOHCTPYKLUMN NapameTpoB obbekTa NHAMBUAOYaNbHOMo
XUNULHOTO  CTpOUTENbCTBA WM CadOBOrO  [OMa YCTAHOBMEHHbIM MNapaMeTpaMm U
gonyctumoctm (M (Mnu1) HeOonycTMMOCTWU) pasMelleHus obbekTa WHAMBWUAYarbHOro
XWUIMULLHOTO CTPOUTENbCTBA MW CaA0BOro A0Ma Ha 3eMeNbHOM yYacTke

5. | HanpaBneHne yBegomMneHuin O COOTBETCTBMM (O HECOOTBETCTBUM) MOCTPOEHHbIX Wnn
PEKOHCTPYUPOBAHHbLIX O6bEKTa MHOMBUAYANBHOMO XUMULLHOMO CTPOUTENLCTBA UMM CaaoBOro
Joma TpeboBaHUAM 3aKoHOA4AaTeNbLCTBA O rPag0CTPOUTENBHON AEATENBEHOCTU

6. | MpepocTaBneHne NbroTHBIM KaTeropusiM rpaxkaaH 6ecnnatHo B COBCTBEHHOCTb 3eMENbHbIX
YYacCTKOB 41181 MHAMBMAYaNbHOMO XUIULHOIO CTPOUTENBLCTBA

7. | MNMpepocTaBneHne B COGCTBEHHOCTL, MOCTOSIHHOE (DeccpoYHOe) Nonb30BaHME, B
6e3Bo3me3gHOe Monb3oBaHWEe, apeHdy 3eMenbHbIX Y4yacTKOB M3 CcocTaBa 3eMerlb,
rocyaapcTBeHHass COOCTBEHHOCTb Ha KOTOpble He pa3rpaHuvyeHa, pUAMYECKMM Nuuam U
rpaxkgaHam

8. | Mpuem 3asiBRNeHUn, MNOCTAaHOBKA Ha Y4YeT W 3aducrieHne peten B obpasoBaTerbHble
yupexaeHusi, peanuayloliMe OCHOBHyl0 0OpasoBaTenbHyld nNporpaMmMmy  AOLUKOMbHOrO
obpa3oBaHus (aeTckue cagbl)
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